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LIBRARY BACKGROUND

Moorhead Public Library (MPL) is part of the Lake Agassiz Regional Library, a consolidated
system responsible for library service across seven northwest Minnesota counties. Within this
7,500-square-mile service area, MPL is one of three full-service libraries in Clay County — and the
single largest in the LARL network by nearly any metric.

In some incarnation, the Moorhead Public Library has
served its community for well over a century. Its current
building, located downtown at 118 Fifth Street South,
dates to 1962. It was remodeled and enlarged in 1988,
bringing MPL to its current square footage of approx.
37,000 square feet.

At present, the facility is home to roughly 60,000 print
materials, 38 on-site computers, two meeting rooms,
and a well-used children’s area (among other core
amenities). Administrative offices for Lake Agassiz Regional Library are co-located on the property.

From this physical footprint, the Library serves a growing legal service area of approx. 48,700
residents. In 2020 alone, MPL logged 71,380 circulated materials (representing 60 percent of LARL's
total annual figure, 118,515). Patrons made ready use MPL’s digital offerings, as well. Last year,
cardholders logged 39,940 e-loans (representing 34 percent of the LARL total, 116,895).



PROJECT BACKGROUND

In 2017, the City of Moorhead commissioned a Facilities Condition Report. Although the
Moorhead Public Library was only one of many brick-and-mortar assets appraised as part of this
study, the findings and recommendations reinforced the general community consensus that the
building on Fifth Street is aging and worn.

In January 2021, the City Council kickstarted the process to establish a half-cent local sales tax.
That measure would fund a mixed-use civic building anchored by a community center and a
new public library. Provided that the State legislature authorizes the City to move forward,
approval of this sales tax would go before voters (at earliest) on the ballot coinciding with the
2022 general election.

In light of these developments, Library leadership deemed early 2021 the opportune time to
conduct a broad-based facility needs assessment. This included a professional analysis of the
physical limitations and other shortcomings currently hampering MPL’s day-to-day operations
and effectiveness.

Critically, however, the assessment is also intended to be future-oriented. Consequently,
another underlying goal is to forecast how residents are likely to use and engage with their
library in the years to come. This information will be helpful as the Library prepares for
community conversations around a mixed-use facility and the “Library of the Future” that
would be a cornerstone of it.

LARL ultimately selected Library Strategies Consulting Group (LSCG) to lead this research.
LSCG is housed within The Friends of the Saint Paul Public

Library, and the only library-specific consultant agency in ll B RA RY
the country that is itself based within a library
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Assessments along these lines are among the firm’s core
services, and the agency brings familiarity with the governance structures and operational
challenges commonly found in Minnesota’s libraries.

Indeed, LSCG was selected in part based on the firm’s prior familiarity with the LARL service
area in particular. Most recently (October 2020 - February 2021), consultants Melissa Brechon
and David Katz conducted similar work for the region’s second largest branch, Detroit Lakes
Public Library.



METHODOLOGY

Library Strategies’ research process included the following major steps:

Data Analysis. As a point of departure, consultants conducted a data audit of reports, statistics,
and other relevant materials available for the period 2015-2020. This included a mix of both
LARL/MPL and State Library Services materials.

On-site Assessment. In mid-March, lead consultant Melissa Brechon traveled to Moorhead to
see the facility, premises, and surrounding areas firsthand. Her on-site appraisal included but
was not limited to: shelving configurations and other collection arrangements; patron traffic
flows; fixtures and furniture; meeting rooms; grounds, entry and parking lot.

As part of this trip, Brechon also conducted a number of in-person interviews with library staff
and other key stakeholders.

Community Engagement

v/ 1:1 + Small Group Interviews: Early in the process, in order to hone areas of inquiry
requiring the greatest attention, consultant Melissa Brechon spoke one-on-one with 23
residents and 8 staff members. Each was identified by MPL’s leadership team or steering
committee as an individual well suited to speak to the needs of some subset of Clay
County — or to the larger landscape in which MPL operates. Due to the pandemic and
attendant restrictions, most conversations took place over the phone or via Zoom. Most
lasted 30-45 minutes. (See Pg. 22 for a detailed report, including a list of interviewees.)

v/ Community Survey. In the interest of securing inputs from the broadest possible swathe
of library constituents, Library Strategies crafted an online community questionnaire.
Questions drew heavily from LSCG’s own repertoire of “tried and true” questions, but
also reflected Moorhead Library’s specific considerations/challenges as identified by the
steering committee. Administered between February 14 and March 7, this 18-question
survey drew nearly 875 response sets — an impressive output given Moorhead’s size.
(See Pg. 64 for an executive summary, and Pg. 75 for the raw questionnaire data.)

v Focus Groups. Over the week of March 8-11, consultants Melissa Brechon and David
Katz conducted a series of virtual focus groups. Similar to the interviews phase, MPL’s
project steering committee played an instrumental role identifying prospective
attendees. In total, the consultants engaged 19 well-placed community members over
three 2-hour sessions. Conversations hinged around four “focus areas” identified and
contextualized by LSCG based on all community input gathered up until this point. (See
Pg. 64 for a summary report and complete list of participants, along with their relevant
community affiliations.)



TERMINOLOGY + LAYOUT

Key findings and recommendations will be broken out into four needs areas.

e Current Facility

e Marketing + Awareness
e Programs + Partnerships
e Library of the Future

Consider this scheme a construct through which to convey information, and not a rigid way of
understanding operations. Each overlaps with, builds upon, and relies upon the others.

Library Strategies will endeavor to make the report that follows comprehensible to a “lay”
audience, but also specific and actionable for the library staff responsible for responding to the
diverse and evolving needs of Moorhead.

In order to achieve both, each of the four topical areas will include three sections.

1. Preface/lssues Statement:

The purpose of this brief section is to contextualize the community’s needs, (along with MPL’s
current activities and performance,) against the backdrop of what is “normal” in today’s public
libraries. It is intended principally for the benefit of readers who do not bring a background
knowledge on this dynamic field.

2. Observations:

This section overviews the most salient findings from the consulting team’s research and on-
site visits. It is not intended to be a comprehensive overview, but rather as an introduction to
those aspects of library operations around which recommendations focus.

(Note: For a detailed look at residents’ observations and opinions, see the interview,
community survey, and focus group summary sections included below as Reports A-C.)

3. Recommendations:

Even under favorable conditions, redesign or renovation of a building represents a multi-year
undertaking. The same can be said for many other “major” strategic initiatives. However, some
facility and operational changes can be implemented on a considerable shorter timetable. In
other words, MPL need not wait for movement on multi-year efforts before realizing some
gains. With that in mind, consultant suggestions are split between short-term and long-term
recommendations.



EXECUTIVE SUMMARY

- Current Facility -

Put succinctly, Library Strategies concludes that the Moorhead Public Library’s current facility is
not up to the standards of a twenty-first century library — nor can the building be fully or
economically renovated to become one. Drawbacks are myriad, but include: limited and
unprepossessing spaces for meetings and programming; a dearth of small group and study
spaces; minimal teen amenities; and a children’s area that is adequately outfitted at best and
not clearly delineated from other areas of the library. Aside from these “library-specific”
considerations, the restrooms are in a poor state, HVAC systems are aging and unreliable, and
current lighting solutions require attention.

Many of the needs identified in this study cannot be fully addressed within the confines of the
existing footprint, even if a modest renovation occurs. (In other words, this discussion
bookends with the last topic, “Library of the Future.”)

- Marketing + Awareness -

As is the case in most communities of Moorhead’s size and urban composition, the vast
majority of stakeholders engaged hold a generally positive view of the library. However,
significant subsets feel that it is not a resource with great utility for them personally, and that
MPL’s resources and services have not evolved significantly since they visited regularly as
children. While there is no one-and-done solution here, there are ways in which the Library can
re-engineer its marketing strategies to rekindle a passion for lifelong learning, reading, and
other forms of personal enrichment enabled by the Library.

Moreover, as the City of Moorhead continues to explore and lay groundwork for a new mixed-
use City building, the Library should (1) ascertain its role and expectations in that dialogue and
(2) devote some attention to how best to promote the community opportunities on the horizon
(and more literally, on the ballot).

(continued)



- Programs + Services -

Today’s libraries are called upon to do more and more with their finite budgets. At the same
time, the public institution is truly coming into its own as a nexus for community connection (cf.
Appendix A). Given this set of circumstances, it is incumbent on Moorhead Public Library to
scrutinize its programmatic offerings on a regular basis and to explore/maintain partner
relationships with allied organizations in their community.

At the end of the day, when considered against budget and staffing limitations, MPL performs
quite well in this department already. Consequently, this section is comparatively short. Even
so, Library Strategies has several specific avenues of exploration to commend based on the
community conversations held in support of this project.

- Library of the Future -

Based on all the consulting team has gathered, heard and witnessed, Library Strategies
encourages Lake Agassiz Regional Library to pursue a rebuild of Moorhead Public Library (and
the co-located LARL headquarters). Attention should be focused on viable downtown locations.
Rationale is outlined beginning on Pg. 20. Among the possibilities currently under discussion,
relocation to the vacated Herberger’s retail space within Moorhead Center Mall holds greatest
promise and generates the greatest excitement. See Appendix B for contextualizing case
studies.

Wherever and whenever the new library takes shapes, several design elements should be
considered of paramount importance. These include (listed here in no particular order): a large
children’s section, positioned so as to be semi-separate from the rest of the library; a dedicated
and clearly delineated teen’s space; two or three large meeting rooms outfitted with versatile
AV equipment; some sort of refreshments area; and a courtyard, reading porch, and/or other
exterior spaces that can be tapped for both scheduled events and informal gatherings of all
types.



TOPIC 1: CURRENT FACILITY

ISSUES STATEMENT:

More so than any other public institution, the modern public library is called upon to evolve
with the times. Free access to books — part of the library’s original value proposition, and still
the single most conspicuous offering — presents an illustrative case in point. In recent decades,
publishing has expanded to embrace large print materials, and to encompass e-books and other
downloadable resources. Patrons now expect their library to stock each of these media,
irrespective of budgetary and space constraints.

This phenomenon is more acute still where it comes to a given library’s suite of services and
amenities. The “modern” library user generally wants and expects their library to be more than
a static warehouse for loanable materials. Rather, libraries are being called on to
reconceptualize and reposition themselves as dynamic community hubs where people can
congregate, collaborate and create (and crucially, without any expectation of paying money to
do so).

In a general sense, the institution is well suited to fill that need. In most cases, the library is
already an entrenched part of the community’s civic fabric and informational infrastructure. In
practice, however, older and smaller facilities are often strained. Residents desire more, larger,
and better equipped study and meeting spaces; dedicated and appropriately outfitted teen’s
and children’s areas; versatile technology spaces; and more from the library’s physical
footprint.

In a growing community like Moorhead — where the 37,000-square-foot facility dates to 1964
and was last renovated in 1988 — many such strains are readily apparent.

OBSERVATIONS:

Note: What follows are personal surveillance notes made by Library Strategies consultant
Melissa Brechon on March 15-16. Only observations directly germane to the short- and long-
term recommendations in this section of the report will be mentioned. See the Community
Survey and Focus Group summary reports for details on community members’ impressions of
the Fifth Street space and environs.

From the street, and particularly for vehicular traffic, Moorhead Public Library is fairly
nondescript. Apart from a stocky and understated monument sign at the intersection of Fifth &
Second, the only notable “Library” signage is on the building’s exterior — and easy to read only
after one is already in the parking lot.

Outside the main doors are several banks of grated metal chairs, all of which are secured to the
pavement.



Once inside and past the entryway and restrooms, wayfinding signage and other visual cues
orient the visitor to the library’s spatial configuration. However, the general “feel” is dated and
unprepossessing.

Publicly accessible rooms around the building’s periphery include several study spaces and a
sparse, glass-walled room that currently functions as an extension of the computer lab.
However, most of the 38 terminals are to be found in the “Anne B. Fredine Technology Center”
which — along with the various stacks, children’s zone, and reference desk — is a key anchor to
MPL’s large, open concept interior.

Beyond this area is the elevator and stairwell to the lower level. This is home to the
administrative offices of Lake Agassiz Regional Library, two public meeting rooms, and various
spaces reserved for staff use.

RECOMMENDATIONS:

Short Term:

The Moorhead Library can optimize its existing footprint though a variety of reconfigurations
and cosmetic measures. Naturally, most have budgetary implications. However, each should be
achievable with funding from Friends of the Library, small community grants, and/or small
draws from the library’s budget.

1. Generally speaking, patrons find the spaces in and around the library’s front entryway to be
stark and somewhat unwelcoming. For some, that unwelcoming vibe extends beyond the
aesthetic to perceived safety concerns about people experiencing homelessness. Transient
community members tend to congregate in and around the library.

e Without a significant financial investment in this space (not recommended at this time),
this space is an unlikely reading or meeting spot for all but homeless individuals. MPL
should remove at least some of the existing chair banks, to limit loitering unrelated to
library business.

e Asa means of adding curb appeal (and breaking up the “white and brown” brick pattern
facade), the library should plant flowers and/or more colorful bushes around the front
entryway. If upkeep considerations are a factor driving the current, low-maintenance
landscaping choices, the Library might approach local garden clubs or other community
groups concerning a care arrangement.

2. Request a comprehensive lighting study from Moorhead Public Utilities, with a specific eye
towards cost tails and potential savings benefits associated with transitioning away from
existing fluorescent lighting.
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3. Repaint walls (and particularly sage green surfaces) with a scheme that is inviting and trendy.
Consider the addition of another comparatively vibrant accent wall like the red one near the
computer lab.

4. Reconfigure the periodicals section. Move slant shelving to a comfortable height for adults.
Discard all magazines and journals more than 12 months old, and remove “holders” from
existing shelving.

5. Once covid/occupancy restrictions have passed, rethink the present location of both the self-
checkout kiosks and the public service desk.

6. Optimize usage of existing picture rail. Partner with the Rourke Art Museum, college art
departments, or other organization to install rotating art exhibits that are changed out regularly
(at minimum quarterly, and ideally monthly).

Long Term:

At this time, there is no clear-cut path or definitive timetable in place for relocation of the
Library to an altogether new facility. (This important topic will be probed more in Topic 4.)
Considering the time generally required for approvals, planning and construction of a new
public building, it is a safe assumption that the Moorhead Public Library will continue to service
the community with its existing brick-and-mortar assets for = 4 years to come. The
recommendations below are made with this “intermediate” period in mind.

1. Establish a Library Improvements Committee to explore options and advance tasks related to
improving the library’s existing footprint. Suggested members include at least two members of
the Library Board (but not the entire body), representation from Lake Agassiz Regional Library,

staff department leads, and at least one liaison from the Friends of the Library. This committee
will research and prioritize possible enhancements to the Fifth Street facility.

e Secure vendor estimates for the installation of custom millwork counters (or a shelving
unit) in the interior of the entryway. Rehome the free newspapers, leaflets, and other
community materials currently located near the computer lab.

e Designate and outfit a dedicated teen area — ideally, the glass-enclosed space currently
used as an overflow technology room. Include comfortable furniture and at least two
teen-only computer stations. Consider provisioning for a large, wall-mounted monitor
and video game consoles.

2. Establish a small task force (composed of library staff and some mix of parents, teachers and
other stakeholders who work on behalf of area children) and/or hire an interior designer to
concentrate on the children’s area. In partnership with the Library Improvements Committee,

11



their goal should be determining how best to retrofit (on a budget) the current space.
Considerations include:

¢ Installation of low shelving units to more clearly delineate the children’s area; afford
parents a measure of “containment”; and add periphery storage for books and toys.

e Addition of colorful, inviting and coordinated furniture (including a mix of seating
conducive to parents/guardians and specially child-sized options).

e Explore the viability of repurposing the nearby staff office as a children’s restroom. This
space shares a wall with the existing public restrooms. Water and plumbing
considerations (as determined by a contractor) will help to determine the viability of
this overhaul.

e Designate a computer workstation exclusively for digital literacy and homework.

3. As conversations around the approval and timetable of a new library building take shape,
LARL/MPL leadership must make informed deferred maintenance decisions. Perhaps most
acutely, if the Library will remain in its current environment for < 5 years, roof patching will be
needed. If occupancy will continue for 5-10 years, however, a full-scale roof replacement will
likely be required. Steve Moore (former City Public Works Director, and now Director of
Operations & Emergency Management for Moorhead Area Public Schools) can provide
additional details.

As of the writing of the report, with no construction timetable in place, it is difficult to make
more specific recommendations around deferred maintenance. Fortunately, none look to
require immediate attention.

12



TOPIC 2: MARKETING + AWARENESS

ISSUES STATEMENT:

Libraries are everywhere, and they offer something for everyone. Despite that ubiquity — or
maybe partly because of it — the institution on the whole has an awareness problem. Aside
from books, many segments of the public simply do not know what their local library offers. A
minority are dubious about the library’s continued relevance. Many more have a neutral or
generally positive view of the library, but do not think of it as a resource with great utility for
them personally. While there is no one-and-done solution here, marketing and other awareness
efforts are the best tonic.

OBSERVATION:

As is the case in most communities of Moorhead’s size and urban composition, the vast
majority of stakeholders engaged recognized and espoused the value of Moorhead Public
Library. Conversely, no one overtly questioned the community’s “return on investment” (ROI)
from tax dollars allocated to Library operations. However, many (consciously or otherwise)

think of the Library as a destination geared towards others.

Unsurprisingly, forced and temporary changes to MPL’s service model brought about by COVID-
19 presented a further set of communications challenges. By rolling out new measures and
amenities, and restoring lost services in a timely measure, MPL demonstrated organizational
resilience. However, many stakeholders interviewed and surveyed expressed confusion about
the current status quo.

These observations are of course generalizations untrue of the Library’s whole service area.
However, the below recommendations stem from these understandings.

RECOMMENDATIONS:

Short Term:

e No library can simultaneously and effectively market all of its services and resources at
one time. Prioritize key programs and amenities, with those priorities aligning with the
Library’s overarching strategic goals.

e Assign a staff member to commit time (approx. 8-12 hours) on the marketing
fundamentals list curated by the Public Library Association [here]. This living archive
includes free tips sheets, archived webinars, blog posts and case studies, and is an
excellent jumping-off point for understanding marketing best practices.

13
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Reexamine digital marketing techniques, with an eye towards personalizing the library
story (a “people centered” approach), versus less personable and engaging posts about
the resources currently on offer.

With patrons’ permission, create an internal repository for library “success stories”
(which in most libraries tend to filter back to frontline staff regardless). Stories can
showcase a love of reading, workforce development, technology training, lifelong
learning, and more. This stockpile of anecdotes can be tapped down the road when
there is a concerted marketing push around any of those topics.

Develop and adhere to a branding and style guide, which will standardize the library’s
marketing “look” across the many promotional pieces staff put out.

Redesign the LARL website with this marketing and awareness lens in mind. At present,
the calendar is reasonably easy to locate, but difficult to read and to filter. Conversely,
database resources are laid out in a comprehensive way once located, but presently
“buried” under the ambiguous Research tab.

Long Term:

If and when the City’s sales tax levy is approved at the State level, the Library should
already have groundwork laid to play a leading role in the public awareness campaign
around the proposed mixed-use facility. This includes a ready presence at all relevant
community forums and committee meetings. (This is discussed more in Topic 4.)

In the run-up to the public vote, LARL/MPL leadership should train all staff on how to
discuss the measure. This includes talking points (for use both on the job and off it), and
a shared understanding about what and when not to discuss the ballot measure.

14



TOPIC 3: PROGRAMS + PARTNERSHIPS

ISSUES STATEMENT:

As already noted, today’s libraries are called upon to do more and more with finite (and often
stagnant) budgets. At the same time, the public library is truly coming into its own as a nexus
for community connection. Given this set of circumstances, it is incumbent on libraries to
explore and maintain partner relationships with allied organizations in their community.
Partnerships of this sort amplify the programmatic capabilities of all parties, for the betterment
of the partners’ shared public. Examples run the gamut: from hospitals and nursing homes, to
area K-12 schools and universities, to art galleries and museums, and even city parks &
recreation and economic development departments.

OBSERVATION:

Onward Moorhead, the City's ten-year comprehensive plan, calls out as one central goal:
“Strengthen connections within the community, creat[ing] a compelling sense of purpose, deep
pride, and commitment.” This dovetails with the Library’s value proposition.

In point of fact, Moorhead Public Library already performs above average on the partnerships
and programming front. Possibilities are hampered somewhat by the realities of the current
brick-and-mortar facility, where meeting rooms are generally unappealing and too few in
number. COVID-19 introduced further checks, albeit temporary ones. However, staff are
already accustomed to exploring and experimenting with community collaborators, and the
desire to amplify the Library’s reach and efficacy in this way is an entrenched part of
organizational culture.

RECOMMENDATIONS:

Short Term:

e Approach Jeff Nelson, criminal justice program coordinator for Minnesota State, about
the possibility of partnering with the college’s cadet program. Cadets could feasibly
maintain a presence at the Library and assist staff with uncomfortable incidents
involving disruptive patrons.

e If not recently done, arrange a meeting with the Moorhead Economic Development
Authority. Agenda should focus around ideas for tailoring the Library’s workforce
development efforts to match the business climate and job opportunities in Clay and
Cass counties.
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Audit usage statistics and material age across the print reference collection. Anticipate
deaccessioning a number of materials, and reshelving others in the general nonfiction
stacks. In time, this consolidation will free up floor space that can be repurposed as
programming space.

Establish some standing, sustainable methods for capturing community members’
feedback about current programming and partnerships, and ideas around new
collaborations. Staff should periodically step back and assess the players in this
landscape (inc. other city/county agencies, nonprofits, civic groups, and businesses).
Patron requests can provide an excellent impetus.

Long Term:

As part of the organization’s next strategic plan, Library leadership should identify 1-3
underserved and high need populations within its service area. (Based on the research
conducted in support of this assessment, the immigrant and homeless communities
could be two strong candidates.) Once these target groups are identified, brainstorm
untried collaboration opportunities for the Library to pursue.

If given the greenlight to proceed with a new build, pursue designs that prioritize large
and versatile meeting spaces appropriate to a range of programming. (See Topic 4.)

16



TOPIC 4: LIBRARY OF THE FUTURE

ISSUES STATEMENT:

As overviewed on Page 13, and underscored by the Focus Group and Community Survey
summary reports, the Moorhead Public Library is as relevant and valued today as it was when
originally established nearly 120 years ago.

However, the diversification of patron needs and library services — coupled with the
community’s steady growth in recent decades — means that the aging Fifth Street facility has
inherent limitations. While leadership can (and should) pursue a variety of interim measures to
compensate somewhat for building deficiencies over the short term, only an altogether new
building will position the Moorhead Public Library to remain a dynamic, valued, and heavily
used public resource well into the future. This is the official view of Library Strategies, and the
majority view of the community members engaged as part of the community engagement
phase of this broad-based assessment project.

OBSERVATION:

Note: Capital reinvestment in a public library never takes place “in a vacuum.” Commitments on
this scale must always be considered against the backdrop of a given community’s holistic
funding landscape, competing or allied public construction priorities, and other factors that
impact project viability and timetable. What follows is a brief summation of background
developments that Library Strategies feels are particularly germane to the roadmap toward a
the Moorhead Public Library of the future.

In 2017, the City of Moorhead commissioned a Facilities Condition Report to outline
maintenance needs, identify major structural issues, and make reinvestment recommendations
to City leadership. This study identified the Library as a likely candidate for significant attention.

Early in 2021, the City Council kickstarted the process to approve and implement a half-cent
local sales tax to fund a joint regional library and community center. At earliest, (and pending
precursor steps, including approval from the state legislature,) this sales tax question will be
brought before Moorhead voters on the ballot coinciding with the 2022 general election.

Library Strategies’ recommendations are based upon the understanding that:

(1) at this time, the leadership of Lake Agassiz Regional Library / Moorhead Public Library
do not have the agency to make definitive or binding decisions about the future siting
and design of a new library; and,

(2) planning and construction of the mixed-use facility will involve the operations team
responsible for the proposed community center, as well as other City leaders.
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In other words, the Library and its champions are a key part of a more broad-based coalition to
bring this project to fruition, but do not hold a mandate to drive a project forward on their own
(as is commonly the case for “stand alone” library builds).

RECOMMENDATIONS:

Short Term:

1. Establish a “Library Building Committee” to represent MPL and its interests in all future,
substantive City discussions about the mixed-use construction project. Suggested composition
includes (1) the directors of MPL and LARL, (2) all MPL department leads, (3) at least two
members of the MPL and LARL boards of directors (though not the full governing bodies, as that
quickly becomes unwieldy), and (4) a representative of the Friends of Moorhead Public Library.
(Member composition will certainly overlap with the Library Improvements Committee
sketched out under Topic 1.)

As part of this group’s charter and an early priority, this committee should set out to
determine:

e Coalition stakeholders and “chain of command” responsible for advancing conversations
and planning relating to the local sales tax, site and design approvals, and attendant
community engagement activities

e Private fundraising obligations of the Library (and, in turn, the necessity and scope of a
capital campaign)

e Grants available to offset select project costs (ex., the Minnesota Department of
Education / State Library Services construction grant program)

The Library Building Committee reports and is answerable to the board (with the individuals on
both bodies logically serving as the communications bridge between them).

2. Architects and building contractors are instrumental to any library build. However, it is
ultimately incumbent on local leaders to advocate and provision for the community needs
outlined in this report. Library Strategies recommends that the bulk of this work fall to the
Library Building Committee — rather than to the library director individually, or the full Library
Board collectively. As a point of departure:

e Select members of the Library Building Committee should pursue a course of self-study.
We recommend a brief reading curriculum focused around the principle points of
modern library design best practices. Suggested, concise options available from the
American Library Association include:

o Library Spaces and Smart Buildings: Technology, Metrics, and Iterative Design
(editor: Jason Griffey)
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o Checklist of Library Building Design Considerations, 6th Ed. (author: William W.
Sannwald)

For a deeper dive, Library Strategies recommends:

o From the Campfire to the Holodeck: Creating Engaging and Powerful 21st
Century Learning Environments (author: David Thornburg)

o Contemporary Library Architecture: A Planning and Design Guide (author: Ken
Warpole)

While case studies can be extraordinarily helpful supplements, they are never a perfect
substitute for actual field research. Based on prevailing and emerging interests captured
by the community engagement phase of this project — as well as our own extensive
knowledge about this rapidly evolving field — Library Strategies recommends arranging
interviews and tours at the following Minnesota libraries:

o Saint Cloud / Great River Regional Library
= N.B.: abundant natural lighting; co-housed with regional headquarters of
GRRL
o Maple Grove / Hennepin County Library
= N.B.: sustainable building features; seasonal reading porch and versatile
green spaces; juxtaposition with other city amenities
o Plymouth Library / Hennepin County Library
= N.B. replicable technology applications; noteworthy art installations
o Ridgedale Library, Minnetonka / Hennepin County Library
= N.B.: part of a larger Hennepin County service center; holds
administrative space for HCLIB; replicable natural and artificial lighting
solutions
o R.H. Stafford Library, Woodbury / Washington County Library
= N.B.: innovative, mixed-use community center model; co-housed with
administrative offices of Washington County Library

(continued)
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Long Term:

Given the likely mixed-use nature of the Moorhead Public Library’s eventual brick-and-mortar
home, the Library Building Committee cannot move forward unilaterally or prematurely with
decision-making. However, the group should be prepared to spearhead the following in the
coming years (2021-2023):

1. Formulate and deploy a grassroots advocacy campaign in support of the ballot measure to
approve a 1/2 cent local sales tax. Friends of the Moorhead Public Library should play a leading
role in this initiative. MPL might also consider soliciting limited pro bono or reduced rate
services from a Fargo-Moorhead area marketing or public relations agency.

2. Ensure library representation on the panel(s) responsible for site selection, crafting design
RFPs, and interviewing and vetting architects.

3. Advocate for a floorplan that includes all of the following.

e alarge children’s section, positioned so as to be semi-separate from the rest of the
library, and outfitted with an array of early learning activities beyond books (cf. Fargo
Public Library).

e adedicated and clearly delineated teen’s space, equipped with teen-only work
terminals; a wall-mounted television; and several gaming consoles

e two or three large meeting rooms appointed with versatile AV equipment, and ceiling-
mounted partitions to allow for alternate space configurations

e arefreshments area, which could take the form of a staffed, full-service café (cf. Ramsey
County Library - Roseville) or a space for vending machines or grab-and-go / self-service
kiosks (cf. Washington County Library - R.H. Stafford Library)

e acourtyard, reading porch, and/or other exterior spaces that can be tapped for both
scheduled events and informal gatherings of all types

Library Strategies is cognizant that the needs and hopes of the library are not the only ones in
play. Other civic functions and public amenities planned for this mixed-use space may help
determine building location (or, at a minimum, rule out contenders that would be viable if it
were only a library to be constructed).

Such caveats notwithstanding, and given all the field and stakeholder engagement done in
support of this assessment, Library Strategies recommends relocating Moorhead Public Library
operations to the Moorhead Center Mall. Specifically, the large space vacated by Herberger’s in
August 2018 could be overhauled to fulfill all the most salient needs identified in this report.

Repurposing defunct commercial spaces in this way is already a well-established trend in
libraries. See Appendix B for select case studies based on this solution. For additional “proof of
concept,” and an example closer to home, consider also the Clay County Department of Motor
Vehicles. The DMV relocated to Moorhead Center Mall in November 2020 — a cost-effective
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move that ostensibly serves all parties involved. Moorhead City Hall is, of course, already co-
located within the mall complex as well.

Benefits to this site selection are myriad, but key advantages include (in no particular order):

1. Likely cost savings, when compared against construction on an unimproved plot or one

requiring a teardown. (Extent of such savings will require further and concerted study of

the existing infrastructure.);

Open concept design flexibility within existing square footage;

Space to house the LARL administrative offices within the existing square footage;

Ample parking, supplemented by an adjacent parking ramp;

Synergistic, “hub” potential for centrally located community resources (city hall,

community center, etc.);

6. Continuation of easy access to the library for the least affluent segments of the City,
who on the whole are concentrated in and around the downtown district (versus on the
‘south’ side of town).

vk wnN
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Background and Methodology. As an early and fundamental step in this needs assessment, senior
Library Strategies consultant Melissa Brechon conducted in-depth interviews with 20 community
members. Conforming to general guidance provided by the consulting team, Moorhead Public Library’s
project steering committee identified strategically placed candidates.

By design, interviewees varied in profession, age, library usage habits, and length of residency in the
Moorhead area. Critically, however, each brought a valuable perspective, specialized expertise, and/or
other outsized knowledge about topics considered especially germane — to the community in general,
and to Moorhead Public Library in particular. See the end of this report for a list of all subjects and their
pertinent “qualifications.”

Unlike the focus groups, which follow a largely prescriptive format, each one-on-one interview
concentrated largely around that person’s areas of interest and expertise. However, interview prompts
probed four broad buckets: the current MPL facility; organizational marketing and public awareness;
community and partnerships; and the hoped-for future of MPL. The write-up below adheres to that
structure. In this sense, the areas of interest mirrored those from the March focus groups.

Note: The majority of the 20 interviews took place via Zoom videoconference or over the phone. A
select number also occurred in person and on site March 15-16.

Major Themes. Four themes emerged organically and repeatedly throughout the one-on-one interview
process. Each is indicative of how well-placed community members view the current library, what they
want from a new library, or both.

= Vitality. Nearly everyone consulted talked about how Moorhead is growing in population and
actively reshaping itself for the betterment of its residents. Indeed, it is one of the fastest
growing communities in Minnesota outside the ring of the Twin Cities. The Moorhead
Downtown Master Plan approved by City Council in December 2020 charts a clear path forward
for the heart of the community. Revitalization of the Library’s footprint and resources makes
good sense in the context of this steady but intentional metamorphosis. Partly because of the
potential of and forward progress on that Master Plan, most interviewees are keen to see MPL
remain downtown (if not necessarily at the present site).

* Inclusivity. Moorhead is not just growing, but diversifying as well. For various reasons, including
the job market and cost of living, Clay County has seen considerable immigration over the past
twenty years. Fargo-Moorhead is now home to significant Viethamese, Somali, Kurdish and
Eastern European communities. This trend has obvious implications for the Library. Most
interview subjects rightly view the public library as an equalizing force, and desire a library that
actively tailors its collections, services and programming to the different cultural needs and
interests of these groups.

= Essential. Moorhead Public Library goes beyond the baseline of “relevance.” It is truly essential.
While the pervasiveness of internet-enabled devices and the popularity of Amazon might have
implications for the library’s value proposition, the Library’s core services are as crucial as ever.
This is doubly true for the more underprivileged subsets of Moorhead, for whom MPL is often
nothing short of a lifeline. Moreover, there are numerous services and programs that MPL
provides to Moorhead that only the Library can provide.
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= Collaborative. Whether or not it considers and styles itself as such, Moorhead Public Library is
effectively a collaborator and convener. This can be seen with MPL’s programming and
outreach, in particular. The Library should lean into this role, as it is one that is sorely needed in
Moorhead. Partner organizations can, do and should run the gamut, but the list starts with allied
educational institutions.

Comments by Topic Area
Current Library (emphasis: facility)

e The current site brings three key advantages: a central location, easy access to bus routes, and
clear visibility from the street (although it is not particularly well signed).

e Unprompted, interviewees repeatedly turned to certain words to describe the interior spaces of
the Library: unwelcoming, dated, tired looking, drab, showing its age.

e Meeting rooms, in particular, are uninviting and dark —and too few in number. The last also
applies to the available study spaces (pandemic conditions notwithstanding). Paradoxically,
many residents have no idea about these public resources (though clearly, supply already
outstrips demand).

e Any “face lift” should include all of the following: comfortable new furniture, fresh paint, and
other infusions of color.

e Restrooms are particularly decrepit. General aesthetics and cleanliness notwithstanding, the
facilities are small and outdated (and don’t feel particularly “safe” to many).

e Homeless people are a regular presence in the library. These individuals also loiter around the
front entryway. Some panhandle. Several interviewees do not patronize the Library regularly
due to past discomfort.

e  Fargo Public Library is unusually close to MPL. This brings advantages to Moorhead residents
(ex., expanded programming possibilities), but also challenges for MPL. For instance, some
people patronize Fargo versus their “own” library to avoid homeless individuals on Fifth Street.

e Parking is limited and tight, which can be a problem when one visits during peak hours or on
programming heavy days. One-way streets in front of the library create additional frustration.

e Open floor plan is perhaps taken to an extreme. Most acutely, parents would appreciate
additional separation between the children’s area and other zones. It seems to be equal parts a
noise issue and one of safety.

e The City and Library need to make “educated decisions” about facility issues worth addressing in
the near future (per the thorough City of Moorhead Facilities Evaluation). What can be
postponed pending a final decision on the Library’s future home?

Specific barometers to be aware of include the following:
o Roof should last a further five years (without patching).
o Numerous foundation leaks are reported, but should not present serious issues for
some time to come, provided that proper patching is in place.
o LARL offices are lit with LED, but an energy-efficient solution is not in place for the
majority of the facility.
o Fortuitously, there are no hazardous materials within the walls of the building.
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Marketing

e Stakeholders were adamant that the Library must constantly market its offerings and
communicate its role as a pillar of the community. Shifting demographics and changing media
consumption habits are two key reasons why.

e Despite current outreach efforts, many in Moorhead do not know about the Library — let alone
have a library card. This is especially true of recently transplanted households. Within that bloc,
the need is likely most acute among immigrant communities.

e There are many outlets for marketing within Moorhead, particularly when measured against the
community’s size. MPL should explore taking advantage of all of them, even if there are
budgetary tails attached. Unexpected ideas included Fargo-Moorhead Convention & Visitors
Bureau publications, Moorhead Area Public Schools” “KiDsource” and community education
catalogs, and the quarterly newsletters of Moorhead Parks & Recreation.

e Seniors are not aware of programmatic offerings at levels commensurate with that population’s
probable interest. They are less likely to use web resources for this sort of information, which is
seen as a big contributing factor. Strong rapport with the Moorhead Senior Citizens Center, and
poster campaigns at other places seniors frequent, might be the best way forward.

e LARL/MPL’s website, online catalog, and digital resources have been particularly appreciated
during the pandemic. However, the interfaces are (on the whole) fairly hard to navigate, and the
e-collection (1) does not include all the resources interviewees expect, and/or (2) popular items
carry longer than expected wait times.

e Onthe whole, staff are exceptional. On the outreach front, they seemingly do all that can be
expected from them.

Community

e No one interviewed questioned the continued value of or “return on taxpayer investment” from
the Moorhead Public Library. (This is not the case everywhere!)

e |t was stressed that every person in the community should see “personal value” in library
services that fit their individual needs.

e Given the extenuating circumstances forced by COVID, no one voiced grievances about current
hours of operation or MPL’s actions/plans around reopening. Long term, many hope the Library
will take a fresh look at expanding weekend hours.

e Inthe coming years, new services and pilot programs should revolve around the following
growing, changing, and/or in-need groups: new residents, low-income families, homeschooling
families, seniors, and early childhood educational programs.

e The library should consider hosting more adult programming on weekends, when “9-5” workers
are available to attend.

e Make it a priority to engage with young people and keep current with what this demographic
desires from their Library. This conversation often shifted to the fact that MPL does not
presently have a designated teen space.
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“Library of the Future”

e Interviewees almost uniformly support the idea that MPL should see some capital reinvestment
on some timetable. They share a belief that this is the community’s majority view, though surely
not universal.

o No one was insistent that the Library stay in its present location, though there is a clear desire to
keep the institution downtown.

e Location scouting should prioritize sites conducive to considerable natural lighting and that
would enable MPL to move away from lower-level operations. (In other words, public spaces
should be concentrated at street level.)

e  When polled about desirable destinations for a new library, Moorhead Center Mall was the
odds-on favorite. Interviewees cited several critical advantages: central location, ample parking,
and the probable ability to retrofit existing brick-and-mortar assets.

e Any new library should be outfitted with more and better meeting rooms — of varying sizes, and
perhaps modular in design.

e New design should position the Library to be the go-to place for classes in the following:
technology (especially “the basics”), workforce development (ex., resume writing, job
searching), and crafts.

e  While it is not a strictly bricks-and-mortar consideration, interviewees would love for the Library
to be a place to showcase the literature, customs and even cuisines of the rich cultures now
living in Clay County.

e Ideally, any new library would be designed with utilitarian green spaces. Ideas range from
modest amenities like reading benches and garden beds to more ambitious builds like a
butterfly garden and amphitheater (or other programming space).

e On-site tech should see a significant investment. “Big ticket” items worth considering include a
makerspace suite, music studio, and group gaming zone (for teens).
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Benton, Neely | Library Board

Bode, Lisa | City of Moorhead Governmental Affairs Liaison
Carlson, Shelly | Mayor of Moorhead

Goodin, Helen | former LARL Librarian

Greenley, Doug | Moorhead Library Board

Haugen, Mary Jane | former LAEL librarian, power user
Heitkamp, Holly | Moorhead Parks & Recreation
Koesterman, Sue Executive Director of Churches United
Lapoint, Derrik | Downtown Moorhead, Inc.

. Mabhli, Dan | Moorhead City Administrator

. Marxen, Julie | Director of Senior Connections

. Meehlhause, Kellie | Library Board

. Monroe, Shannon | Moorhead Police Chief

. Moore, Steve | Moorhead Public Schools, former City of Moorhead Public Works Director
. Morken, Mara | “power user”

. Murray, Colleen | Director of Operations for CAPLP

. Sandstrom, Samantha | Friends of Library Board

. Shastri, Chizuko | Moorhead Library Board

. Stone, Rachel | Director of ‘P’s and Q’s Etiquette, Leaderlicious, School Board Member
. Williams, Del Rae | former Mayor, Friends of the Library board
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BACKGROUND

In February-March 2021, Library Strategies partnered with Lake Agassiz Regional Library on
a facility and community needs assessment centered around the Moorhead Public Library
(118 5th Street South). As part of a multi-pronged community engagement phase of work,
Library Strategies crafted an online community survey.

This questionnaire aimed to capture satisfaction with and perceptions of the public
institution as it exists today, and to pinpoint unmet or undermet needs. Data shared for —
and trends uncovered by — this survey influenced topics probed in the focus group step of
community engagement activities (week of March 8). Survey input also directly informs
many of the LSCG consulting team’s short- and long-term recommendations for Moorhead
Public Library.

In total, 874 residents participated in the 18-question questionnaire. This more than
doubled the consulting team’s “stretch goal” hope for 400 completed response sets. That
turnout is especially impressive when considered against the size of the community.
According to the 2019 Minnesota Public Library Annual Report (MPLAR), the Library’s legal
service area is 48,655 (of which 22,251 are registered cardholders). Put another way, nearly
1.8% of residents eligible to participate in the survey did so.

High response rates notwithstanding, the broad distribution strategies employed preclude a
truly “scientific” analysis of data. Nevertheless, such a large respondent pool allows us to
extrapolate trends and perceptions with reasonable accuracy.

Note: Respondents were ensured anonymity, to encourage candor and a high response

rate. However, questions and answer sets — including anonymous free-form responses to
gualitative questions — are attached in full.
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KEY TAKEAWAYS

The following areas of concern or other takeaways emerged repeatedly, usually across
more than one question:

e Patrons are decidedly underwhelmed by the Library’s overall aesthetic. They
describe it as outdated, rundown, drab and uninviting. It is also dark, with natural
light scarce in many parts of the building.

e Parents and non-parents alike express a desire for a more defined and enclosed
children’s area, for safety reasons as well as sound/courtesy considerations.

¢ Inthe coming years, patrons expect that they (and their families) will use streaming
and downloadable “e-resources” at a greater rate than they do presently. As it
stands today, however, users are often left underwhelmed by the variety and
availability of titles on offer.

LIBRARY USAGE + DEMOGRAPHICS

Half of the 874 respondents (50.3%) self-report Visit Frequency
visiting MPL at least once a month. Conversely,

nearly a quarter (24.5%) reported that they
“Never” or “Rarely” visit. ‘

Participation rates are roughly even among
generational cohorts, excepting Millennials aged
<29 and Gen Z, who represent a collective 9.4% of
the respondent Set. » Weekly or more often m Approx. 2-42 timesa month

n Approx. oncea month Approx. 2-b times a year

u Rarely u Never

The data skews female, with men accounting for
just over 22% of respondents. Fifty eight percent of respondents come from households
with no children. Approximately a third (29.7%) represent homes where more than one
minor is present.

Cumulatively, communities of color make up 4.5% of the survey sample set. On the whole,
this is not out of line with the racial/ethnic makeup of Clay County.

**Sources: Library Strategies Survey [Questions 13-18]

“Data USA” API
U.S. Census Bureau QuickFacts
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QUESTION-BY-QUESTION BREAKDOWNS

Note: Question-by-question breakdowns are in some cases reordered, and in others joined
together, for best flow and minimal redundancy.

If you rarely or never visit the library, why not? [Q2]

When asked why they do not visit the Library, nonusers and sporadic users cited finding
what they need online as the most common reason why (34%, 82 ct.). Interestingly, older
patrons are nearly as likely as younger ones to make this claim. As a close second, 30.3% (73
ct.) assert that they simply don’t see a need to visit the Library.

Rounding out the list, 25.7% (62 ct.) prefer to buy their own books and other materials, and
19.9% (48 ct.) say the Library is too far out of their way.

In the open-ended portion of this question, more than a dozen respondents cite COVID-19
fears or access restrictions as another contributing factor. Others cite a preference for the
nearby Fargo Public Library, while still others point to the high concentration of people
experiencing homelessness who congregate in and around the Library as a chief reason they
do not visit more regularly. (This will be addressed in greater detail by other questions.)

Note: 28% report utilizing the Library, but only for its online resources, and so consider
themselves to be nonusers.

In the last two years, for what reasons have you visited the library? [Q3]

A preponderance of survey respondents visit the Library for traditional, transactional
reasons. Seventy-eight percent (639 ct.) check out physical materials. While the holds
shelves are well used (57.4%, 467 ct.), browsing the stacks is a popular practice as well.

Also high among the offerings listed on the survey, and in descending order, patrons report
using the Library to: attend a Friends of the Library used book sale (36.2%, 294 ct.), attend a
children’s storytime or event (18.7%, 152 ct.), attend or hold a meeting (18.5%, 150 ct.), and
to read or study (18.3%, 149 ct.). Note: A cross-analysis within SurveyMonkey finds no
statistically significant difference in these habits between generational cohorts.

Seventy-three respondents took the opportunity to expand the list provided with free-form

answers. Eighteen of those individuals report relying on the Library to print, scan, fax
and/or shred documents.
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How satisfied are you with the following aspects of Library operations? [Q4]

With a sample set this size, Library Strategies flags operational areas that meet or pass the
5% threshold for dissatisfaction, and is most interested in areas that exceed the 10%
yardstick. Three of the 15 listed elements surpass 10% dissatisfaction.

e Parking (15.9% / 110 ct. somewhat dissatisfied + 3.9% / 27ct. very dissatisfied)

e Restrooms (17.7% / 123 ct. somewhat dissatisfied + 12.4% / 86 ct. very dissatisfied)

e Safety and Security (12.7% / 88 ct. somewhat dissatisfied + 4.6% / 32 ct. very
dissatisfied)

Each of these three will be explored in greater detail as part of subsequent questions.

Seven additional areas have a dissatisfaction rate between 5-10%: Open Hours, Location,
Meeting Rooms, Reading/Study Areas, Overall Cleanliness, Library Website, and the Library
Catalog.

How satisfied are you with various aspects of Library collections/resources? [Q5]

Patrons are, in the main, content with the Library’s current slate of resources. “Opt outs”
notwithstanding, a majority of survey respondents report being satisfied with (or simply
personally indifferent towards) each of the 15 elements listed. None even approaches the
10% threshold for dissatisfaction. Digital and downloadable audiobooks is the only category
to surpass the 5% benchmark for discontent (4.6% somewhat dissatisfied + 0.9% very
dissatisfied).

Ninety-seven survey takers volunteered additional information as part of the free-form
portion of this question. Most such comments simply elaborate on the Likert scale rankings.
It is apparent from this supplementary data that frustrations with e-books are more
widespread than the qualitative dissatisfaction score (4.72%) would suggest. Many patrons
are underwhelmed by the variety and availability of titles on offer, and offput by the long
wait times usually required to obtain a popular new release.

How satisfied are you with the Library’s programs, events, and outreach? [Q6]

Here again, the majority of patrons have a positive opinion about the programs and
priorities put forward by the survey — or else report not having a basis on which to
meaningfully evaluate.

“Promotion and marketing” is the only consideration that hits the 5% threshold for
dissatisfaction (4.6% somewhat dissatisfied + 1.5% very dissatisfied). This figure is
compounded by a relatively high percentile of survey takers who selected “Don’t Know |
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N/A.” (Although the “Don’t Know” column is usually of limited utility in analysis, it is telling
here given the nature of marketing.)

Free-form comments on this question underscore and elaborate on this point.
Representative examples include:

e “I never know anything that’s going on at the library until it’s too late.”

e “l would be more apt to attend events at the library if | knew how to access the
information about them.”

e “Without Facebook, it’s hard to find events. The website is very frustrating regarding
events.”

e “l'would love to support the library more but don’t seem to hear about events, or
they are geared too young.”

e “Looking at my responses, maybe the library needs to strengthen its PR. Let
everyone in Moorhead know what it offers.”

Which library services are currently important to you and your family? [Q7] Which
services do you expect to be important to you or your family in five years? [Q8]

It is valuable to pair and contrast these questions. While the first is straightforward, the
second probes patrons’ aspirations and reasonable guesses about their family’s evolving
needs as they will look in half a decade. As a rule of thumb, Library Strategies flags any
+/- 210% difference for attention.

Differences, where they exist for MPL, revolve primarily around digital access. At present,
some 44.9% (298 ct.) of respondents report value in ebooks, and 41.4% (275 ct.) in
digital/downloadable audiobooks. In Q8, those rates jump meaningfully — to 52.6% (349 ct.)
and 52.7% (350 ct.), respectively. In other words, in the coming years, patrons expect that
they (and their families) will use streaming and downloadable “e-resources” at a greater
rate than they do presently.

In addition, patrons expect that the need for emerging technologies from their library (ex.,
rentable mobile hotspots) is likely to increase — even when by definition it is impossible to
know what exactly those technology tools and applications will look like in five years’ time.
This discrepancy (a rise from 11.9% to 25%) is typical across nearly all libraries that Library
Strategies surveys.

Last, interest in programmatic offerings geared towards teen/tween audiences is also
expected to grow (from 11.9% to 23.6%). This is another trend common to the majority of
communities where Library Strategies polls, and can be attributed partly to parents who
can easily conceptualize their young children “growing into” library programming geared
towards teen/tween audiences.
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In contrast, interest in none of the areas probed is forecasted to “slacken” appreciably over
the next five years. (None decrease by = 10%.)

Think of the library’s CURRENT PHYSICAL SPACE on Fifth Street. Are the size, location, and
spatial layout well suited to your needs and use habits? What, if anything, about the
building do you feel merits a closer evaluation? [Q9]

Roughly half of respondents (440 of 874) volunteered assessments as part of this optional,
open-ended question. Several themes and pain points cropped up repeatedly throughout
those comments.

Patrons are decidedly underwhelmed by the Library’s overall aesthetic. They describe it as
outdated, rundown, drab and uninviting. It is also dark, with natural light scarce in many
parts of the building. Unsurprisingly, survey takers cite the lower-level meeting rooms as
particularly lacking in this regard.

Moorhead Public Library’s current meeting and study spaces are a flashpoint for discontent
unto themselves. Meeting rooms are too few, and too small, to meet the community’s
needs. When a larger event is taking place, ambient sounds inevitably bleed into the
building’s “quiet zones.” Likewise, the need for semi-private, small group study spaces
presently outstrips their availability.

Much like the meeting areas, the children’s section is perceived to be problematic from a
noise standpoint. Parents and non-parents alike express a desire for a more defined and
enclosed children’s area, for safety reasons as well as sound/courtesy considerations. Many
of the survey takers who draw attention to this issue compare Moorhead Public Library
unfavorably with the children’s area and amenities at the newer Fargo Public Library just a
mile down the road.

Safety considerations are brought up in a second context, as well. A significant number of
survey takers cite the prevalence of people experiencing homelessness as one of their
foremost concerns. For some, it is reason enough to avoid the Library and its environs
altogether. While some respondents are unspecific about their concerns, others specifically
cite panhandling (aggressive or otherwise) and discomfort about leaving minors unattended
at any time in any portion of the Library.

Perhaps predictably, building access and parking availability represent another key
grievance. MPL’s positioning next to some of Moorhead’s only one-way street can be a
hassle, and nearby parking spots are often in short supply (particularly during book sales,
higher profile adult programs, and other special “draws” to the facility).
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If a new Moorhead Public Library / Community Center is constructed, what features,
amenities or services would you like the library to add? Feel free to “think big.” [Q10]

In many ways, the list of hoped-for features and functions reads as the inverse of the
communal response to Question 9.

Respondents are keen to see a bright, naturally lit space. (The Fargo Public Library and Saint
Cloud Public Library are held up as two specific examples.) There is strong interest in an
aesthetic, amenities, and layout conducive to long/leisurely visits.

More than any other new addition, the possible inclusion of a café (again, a la the Fargo
Public Library) is called out repeatedly. If unfeasible, vending machines or a coffee kiosk
would be greatly appreciated, and go a long way toward achieving the community center
feel that survey takers wish to see in their new library.

In contrast to the current site along Fifth Street — which is dominated by paved surfaces and
has only a few grassy medians — a number of respondents desire a usable courtyard or
other green space adjoining the new library. This could be tapped for all manner of public
functions, both hosted/scheduled and informal.

Paralleling patron grievances about the current Moorhead Public Library’s children’s space,
parents suggest a dedicated, enclosed, and fully equipped children’s section comparable to
The Wiggle Room in downtown Fargo.

Dovetailing with feedback from Question 9, users hope that any new library is also
equipped with more and better meeting and study rooms. Meeting spaces should be
versatile in design, and outfitted with the latest audiovisual technology to best facilitate
presentations, screenings, etc. Study spaces should be large enough to accommodate
groups of 2-4, fairly soundproof, and semi-private.

How could your satisfaction with library services or resources be increased? [Q11]

Thirty percent of respondents (256 of 874) answered this optional question. Most of those
took it as an opportunity to restate or expand upon answers offered to Questions 5-6.
Consequently, little is “new.” Topics revisited by Question 11 include:

v’ Safety concerns, most centered around patrons experiencing homelessness;

v" Noise complaints, most focused around the children’s area;

v Collection woes (ex., limited ebook availability, incomplete series, modest foreign
language collections).
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What about the Moorhead Public Library would you like to make sure is kept or
maintained into the future [Q12]

Thirty two percent of respondents (282 of 874) answered this last, optional question. The
largest share of these seized this question as an opportunity to praise the frontline staff
responsible for fulfilling MPL’s service mandate. Staff are lauded as knowledgeable,
conscientious, and hard working.

Secondarily, respondents voice support for:

v Interlibrary loan service

v' Off-site book delivery

v Ebooks and the platforms supporting them (abovementioned access and selection
limitations notwithstanding), with OverDrive, Libby and Hoopla each called out by
name a handful of times
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Purpose and Methodology. Over the week of March 8-12, 2021, Library Strategies consultants
Melissa Brechon and David Katz conducted a series of focus groups with a cross-section of
Moorhead residents.

Moorhead Public Library’s project steering committee identified a list of prospective
participants. The consulting team, in concert with Director Megan Krueger, then winnowed this
list of approx. 66 candidates to a number of invitees appropriate to the x3 focus group slots.
After last-minute cancellations, 19 community members participated in one of these 2-hour
focus groups. (See the end of this memo for a list of who took part in the focus groups.)

Areas explored, and questions asked, were informed by one-on-one interviews conducted by
Melissa Brechon prior to the focus group phase, as well as preliminary findings from the
project’s overlapping community survey (approx. the first 550 response sets).

Specifically, the consulting team scoped four areas to probe with each roundtable.

e The current brick-and-mortar facility (use habits, shortcomings, opportunities)

e Marketing and awareness (knowledge of library services and happenings,
opinions/insights on community perceptions)

e Programming and partnerships (current strengths and weaknesses, future
collaborations and other opportunities)

e Library of the future (location, layout, amenities and more)

Participants agreed to provide candid feedback, on the condition that specific comments not be
attributed to them specifically. More to the point, only insights shared by (and/or seconded by)
multiple people merit attention in this write-up. (Focus groups were scheduled to take a
cumulative 6 hours; a list of all insights provided would be quite cumbersome, and less useful
than a distillation of recurring points.)

Presentation Notes + Disclaimers. Attendee comments captured here represent shared
opinions, but not necessarily universal ones — even within their focus group. Moreover,
prevailing opinions expressed by focus group members may not always reflect the opinions or
recommendations of Library Strategies.

Quotation marks indicate phrases pulled directly from a participant. However, in most cases it is

the consultants’ language that is used (to better condense closely related comments into one
clear bullet point).
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Topic 1: Current Building

e On-site digital access is appreciated. Focus group attendees readily appreciate that
significant subsets of the community do not have connectivity and devices at home, and
that these resources are now necessary to fully participate in modern society. In this
same general vein, participants also appreciate that MPL is well serviced by a nearby bus
stop.

e The current children’s area is spacious enough for what is presently available there, but
it is not nearly as well appointed or decorated as The Wiggle Room “just a mile down
the road” at Fargo Public Library. Moreover, noises are liable to bleed into the
traditionally quiet areas of MPL, which is uncomfortable for guardians as well as other
visitors.

e No-cost meeting rooms are “at a premium” —in the current library, and in Moorhead
generally. Put another way, spaces currently available at MPL are, more often than not,
not available for booking. Lighting is also an issue in these rooms, and the ambiance is
generally unprepossessing.

e Parking can be “cramped and frustrating,” particularly during peak hours for both the
library and neighboring post office. Special events at the library (ex., Friends book sale)
or Rourke Art Museum represent the greatest pain point (though large draws at the
former don’t ordinarily overlap with peak library hours).

e The current location lacks significant green space, and both the utility and curb appeal
that comes with them.

e People experiencing homelessness tend to congregate in and around the library. Most
focus group members (those who cared to comment) did not report feeling bothered
personally, let alone threatened, by these individuals. However, there is a strong sense
that the presence of people experiencing homelessness is a deterrent to many
Moorhead residents who might otherwise patronize the Library.

e Long-time Moorhead residents report fond library memories, but none claims that this
nostalgia and affection are intrinsically tied to the current building.

(continued)
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Topic 2: Marketing and Awareness

e As part of their frontline responsibilities, staff are active and effective boosters of
upcoming library happenings. However, this is only of benefit to residents already in the
library “use cycle.”

e With perhaps rare exceptions, MPL should not be expected to reinvent the wheel and
offer classes or opportunities available from some other source within the community.
However, the Library should position itself as a clearinghouse for information beyond
the programs and services that MPL and its staff offer. MPL could host and maintain a
community calendar, or explore other ways of seizing initiative in this way.

e Current library calendar promotes happenings from all across the LARL service area, and
is not easy to filter to Clay County.

e Facebook posts shared via Moorhead’s community groups (ex., Moorhead = Fantastic,
Fargo-Moorhead Neighborhood Connection) are liable to reach as many people as
information posted directly on MPL’s own page, due to the peculiarities of social media
algorithms. Some strategic redundancy is encouraged.

e Although nearby Fargo Public Library is bigger, has a better brick-and-mortar presence,
and offers a strong slate of programs and services, MPL does better with marketing and
community outreach in Clay County.

e Relationship between MPL and Moorhead Public Schools is perceived as generally
strong, including from a marketing perspective. While schools are shifting away from
paper flyers, etc. in backpacks, library staff are aware of and use existing
communications vehicles to their fullest.

e Representatives of all community organizations who took part in focus groups claim a
strong rapport with library staff (with Megan Krueger and Jenna Kahly called out
specifically and repeatedly for their outreach efforts and acumen). They feel apprised of
what is going on at the library, as well as what is available there to their organizations
and the constituencies they serve.

e Fifth Street sees high traffic, both vehicular and pedestrian. However, no prominent
signage on or around the exterior of the Library touts what is on offer from or coming
up at the Library. This is seen as a lost opportunity.

e MPLis seen as a reliable presence at seasonal farmers markets, arts festivals, and other
family-friendly events. The bikemobile program also generates visibility and furthers
outreach. Few participants could point to places or events where MPL/LARL should be
represented yet is not already.
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Topic 3: Programming + Partnerships

(As noted above,) MPL should not try to offer classes or opportunities already available
from some other source within the community — particularly if the organizers are
“subject matter experts.” However, as an institution the Library is well positioned to
enable and amplify the programmatic efforts of allied organizations and community
groups. The only serious “check” is the acute space limitations in the present location.

The League of Women Voters offers an illustrative case in point. Multiple focus group
attendees note that the Library co-hosts legislative forums, candidate panels, etc.

Ideas proposed by a participant and seconded by others (or broached independently
across several groups) run the gamut. They include the following:

o Book club for readers with developmental disabilities

o More edu-tainment and social opportunities for seniors (but perhaps not rebranded
as such, as 55-69 year olds are hesitant to think of themselves as seniors)

o Acting classes co-hosted by Theater B

o On-site ESL, GED, and remedial education opportunities with Adult Basic Education

o One-on-one homework help, provided by high school upperclassmen and area
college students

o Slam poetry events, and/or more contests like the recent, Adam Thielen-inspired
initiative

While nearly all the above represent could be described as tweaks on the Library’s
existing partner and program portfolio, a number of focus group attendees advised
pushing the envelope further through innovative partnerships with local for-profit
enterprises. Two of particular note:

o Outreach (trunk programs, bikemobile visits etc.) to area laundromats like East
10 Laundry and Overloaded Laundry Service. Capitalize on the captive audience.

o Orchestrate a food truck expo outside the Library and Rourke Art Center, to
make the block a destination draw on select weekends.
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Topic 4: “Library of the Future”

e No participants felt particularly attached to the Fifth Street location. However, a
majority of focus group participants felt the library should remain downtown (or close
to it). Reasons cited included:

o A desire to contribute to downtown revitalization with a new civic jewel

o Anunderstanding that Moorhead’s least privileged populations are
disproportionately concentrated towards the downtown core

o A desire to see the library in the same general vicinity of other community
services (ex., city hall, post office)

o An appreciation that Moorhead’s existing public transit network already provides
numerous service links downtown

o Seemingly viable site opportunities exist, including vacancies in the Moorhead
Center Mall and the vacated power plant campus.

e While it was a minority view, several focus group members suggested instead that the
new library be relocated to the “south side” of town. Their rationale can be summed up
as follows:

o Current and forecasted community growth is concentrated south of Hwy. 94/52.

o Library / community center could serve as the nexus for new commercial
development in this part of town.

o Undeveloped property could be or become available.

o Popularity of the new materials drop-off site at Azool Hornbachers could be
interpreted as indicative of a rising demand in this part of Moorhead.

e There is a strong desire for schedulable meeting rooms that are available outside of
regular library hours (and latchkey procedures to support this kind of use).

e Meeting rooms should have movable/modular elements, such as tables on casters, to
allow for a greater array of events (both library-coordinated and community-led). Health
and wellness classes, which benefit from a large open area, are a prime example.

e Stacks should be well lit and browsable. By browsable, participants meant ranges
marked by ample signage and aisles a few inches wider than the ADA-mandated
minimum.

e Either the Library — or the larger community complex in which it is an anchor — should
have a café or self-service refreshments area. If sited at the Moorhead Center Mall, this
could be used by mall shoppers and city hall visitors, as well as community center
patrons.
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With sufficient square footage and a different layout, Friends of the Library could have a
permanent book sale presence on premises.

Bathrooms should all include baby changing stations. In addition to public restrooms,
there should also be at least one (preferably more) private family/unisex stalls.

Parents desire a semi-separate children’s area with a configuration conducive to keeping
their young ones contained as well as entertained. Since any new library would
essentially be starting from scratch, designers should pay mind to decorations and
furnishings, in the interest of making this a “destination location” for families.

Teens should have a tech-rich and comfortable space to call their own. Area teens
should be empowered to help shape this area, through a volunteer committee or some

other means.

Any new library should have outdoor amenities, including at a minimum green spaces,
seasonal landscaping, and weatherproof tables for use in good weather.
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Focus Group Participants (March 8-11)
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18.
19.

Les Bakke | retired MSUM employee

Peter Ferguson | founder of Enrichment Operation

Gay Galles | retired media specialist

Alecia Hultgren | coordinator of local moms group + avid library user

Karen Jacowitz | president of Friends of the Moorhead Library

Maureen Kelly Jonason | Director of Historical and Cultural Society of Clay County
Bev Lake | community volunteer

Lisa Leech | area parent + avid library user

Jeff Nelson | Criminal Justice Program Coordinator at M State

. Maxim Nikolaevskiy | bilingual parent and avid library user

. Brenda Richman | Moorhead Schools Executive Dir. of Community Engagement/PR
. John Rowell | formerly on City Council + Friends of the Library board

. Cady Rutter | Rourke Art Gallery + League of Women Voters

. Tammy Schatz | Adult Basic Education Director

. Carla Smith | Moorhead Schools Principal + previous FOL president

. Carolyn Strnad | Clay County Early Childhood Initiative

. Rachel Stone | director of P’s and Q’s Etiquette and Leaderlicious + member of

school board
Amy Thorpe | City Economic Development Authority Pgm. Administrator

Jon Virnala | teacher at West Central Academy

FOR REFERNACE: See Appendix C for a copy of the brief slide deck that the Library Strategies
focus group moderators used to introduce and steer the topics of discussion.
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OVERVIEW OF SELECT NATIONAL TRENDS
IN PUBLIC LIBRARIES

curated for Moorhead Public Library by Melissa J. Brechon, MLIS; David Katz, MLIS

What follows is a snapshot of select library field developments at the national level which strike
Library Strategies as particularly germane for a library and community the size of Moorhead.

Note: There are more than 17,000 public library locations in America, and no two are exactly
alike. Treat the below as a point of departure — as a springboard for your thinking about how
Moorhead Public Library can be its best self. What could the Library do more of, or do better?
Are there ways in which the Fifth Street facility conspicuously falls short?

E-BOOKS — Consumer interest in e-materials has proven stable, and library patrons now expect
their local library to offer an array of digital offerings in addition to physical collections. This
demand almost invariably causes strain for libraries, as fees and other publisher contract terms
(for both “limited” and “perpetual” licenses) do not generally favor lending institutions.

COLLECTION SPACES — While the demand for print materials should remain fairly strong for the
foreseeable future, print collections are steadily shrinking. Rates vary from 3% to as high as 9%
per annum. Space freed up by condensed print collections is often repurposed for additional
seating or collaborative workspaces.

COMMUNITY NEXUS — In small- to medium-sized communities in particular, the library is
progressively seen (and acts as) a “third place.” Residents can learn, socialize, and co-create
there without the expectation of spending money for the privilege of doing so. Libraries are
increasingly leaning into this need and innate potential by inviting/hosting “happenings”
ranging from lecture series to community-led trainings.

PARTNERSHIPS — More and more, libraries are pursuing partnerships with allied community
organizations in a bid to amplify their reach and further their service mandate. Examples run
the gamut from the more traditional (ex., area colleges, tax professionals, Adult Basic Education
programs) to the creative (ex., wellness and fitness businesses, culinary institutions).
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DEMOGRAPHIC CHANGES — On the whole, libraries’ service areas are becoming more diverse.
This brings repercussions for library programming and collection development (with
fundamental language implications topping the list).

PUBLIC/PRIVATE FUNDING MODELS — While donations can never (and should never) supplant
sources of public funding, private dollars are now often a regular part of the equation. This is
particularly true with capital reinvestments like a major renovation or altogether new facility
construction. Capital campaign support, and/or spirited Friends/Foundation involvement, is
usually required to augment public resource allocation and see the project through to fruition.

MAKERSPACES/DIGITAL MEDIA LABS — Libraries of all types and stripes are increasingly
investing in tech-rich production spaces. Particulars vary, but all offer patrons amenities and
opportunities to both create and collaborate in ways that they cannot in any other setting (at
least without use fees or other barriers to entry).

ACCESS LOCATIONS — Enterprising libraries in growing communities are adding satellite
locations (many for holds pick-up only), material drop-off sites, pop-up exhibits, bikemobiles,
and other means of bringing the library to portions of their service area not readily serviced by
a brick-and-mortar location.

READY REFERENCE — While the digital divide persists, patrons in general are far less inclined to
turn to the library for “ready reference” questions easily answered by the internet. Compared

to past decades, (and entertainment needs notwithstanding,) information consumption at the
library is often a less frequent but more time intensive endeavor.

STAFFING CHANGES - Librarian is becoming an ever-more broad job description. Frontline staff
are often de facto community ambassadors, digital mentors, and even entrepreneurial
sounding boards in ways that were not previously expected (and that may not be fully
encompassed by the written job description).
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Appendix: Case Studies

As community stakeholders continue conversations around
the site and layout of a mixed-use community center /
library, the vacant Herberger’s space in Moorhead Center
Mall will surely receive further attention.

What follows are three case studies around “big box” retail
spaces successfully repurposed as dynamic public libraries.
None is a perfect analog for Moorhead (though Beloit
comes quite close). We offer them to, first, demonstrate
“proof of concept,” and second, to spark both excitement
and creative thinking around what the Moorhead Public
Library of the future could look like.
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Beloit Public Libra ry beloit public library
Rock County, Wisc.

Formerly: J.C. Penney’s

(part of Eclipse Center Mall)

Built: 2009

Size: 55,000 square feet (5-acre property)
Architect: Engberg Anderson Design

Budget: $7.7m from City, $1.8m from Library
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- Beloit Public Library -

In 2009, the City of Beloit (pop. 36,500 at that time) relocated its library services to a defunct J.C.
Penney’s space in the Eclipse Center Mall. This prime location “anchors” the 400,000-square-foot,
30-acre mall site — which itself anchors the heart of downtown Beloit. Eclipse Center Mall
(formerly Beloit Plaza) offers an excellent case study for reconceptualization of a shopping mecca
as a robust, mixed-use facility. In addition to the 55,000-square-foot Beloit Public Library, the mall
is also now home to various Rock County government offices and two charter schools operated
under the School District of Beloit.

Beloit Public Library devotes is spacious first floor entirely to public service functions. Highlights
include a dynamic youth area, language lab, large and well-equipped tech spaces, modular
community/programming rooms, art gallery, and “community co-op offices.” Staff, administrative
and storage zones are clustered on a smaller mezzanine level. Extensive site beautification
includes the Hendricks Family Children’s Garden. Engberg Anderson deftly broke up the J.C.
Penney’s “boxy” shape and incorporated ample natural lighting via new, east-facing window
columns and numerous skylights.
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For More Information:

“Construction to Start on Beloit Public Library,” Beloit Daily News, July 8, 2008

“Design Details Coming Together for Library,” Beloit Daily News, August 17, 2007

City of Beloit 2008 Strategic Plan and Key Departmental Initiatives
2021 Beloit Public Library Floor Plan

Engberg Anderson Featurette on Beloit Public Library
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https://www.beloitdailynews.com/uncategorized/construction-to-start-on-beloit-public-library/article_e6d9a50a-4c70-5424-b022-d879d8123377.html
https://www.beloitdailynews.com/uncategorized/design-details-coming-together-for-library/article_a07146b6-022c-5d95-9125-cae7cbce43d5.html
http://gouda.beloitwi.gov/weblink/0/edoc/47124/2008%20STRATEGIC%20PLAN%20BOOK.pdf
https://beloitlibrary.org/wp-content/uploads/2021/03/You-Are-Here-Map.pdf
https://engberganderson.com/project/beloit-public-library/

Eden Prairie Library
Hennepin County, Minn.

Formerly: Lund’s Grocery Store

Built: 2004

Size: 41,000 square feet

Architect: Bentz/Thompson/Reitow Inc. (2018
renovation by MSR Design)

Budget: $17.6 million (inc. $4.8m for land/building
acquisition, $6.3m for retrofitting/construction);
$12.1m renovation in 2018
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- Eden Prairie Public Library -

Between 1986 and 2004, Hennepin County Library served the second-ring suburb of Eden Prairie
(pop. 60,000 in 2004) with a 15,000-square-foot facility. When deemed too small, Minneapolis-
based Bentz/Thompson/Reitow partnered with HCLIB on the retrofit of a vacant supermarket
facility 0.3 miles from that earlier location. In addition to markedly more usable square footage
(USF), the new location offered more parking (a surface lot with max cap 185 vehicles) plus
modifiable areas around the periphery of the 4.4-acre site. Eden Prairie Library’s “big box”
heritage is accentuated by its most striking architectural feature: a cross-hatched,
barrel-vaulted ceiled.

In 2018, HCLIB committed $12.1m to renovations. Line items included HVAC repairs, various
energy efficiency improvements, and installation of a new, pneumatic automatic materials
handling (AMH) machine. However, the project largely focused around "reconfiguration and
relocation of public areas to support 21st century library service." The new centerpiece is a
modular, tech-rich teen space.
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For More Information:

Bentz/Thompson/Reitow Inc. Featurette on Eden Prairie Library

2018 HCLIB Capital Improvements Budget Reports
“Eden Prairie Library to Stay Open Through 2018," SW News Media, October 9, 2018
HCLIB Library Renovations Archive [Flickr]
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http://btr-architects.com/projects/libraries/hennepin-county-eden-prairie-library-eden-prairie-mn
https://www.hennepin.us/-/media/hennepinus/your-government/budget-finance/documents/libraries-ops-capital-2018.pdf
https://www.swnewsmedia.com/eden_prairie_news/news/education/eden-prairie-library-to-stay-open-through-2018/article_c6272b41-bf67-5eda-9990-3e4614122ff0.html
https://www.hclib.org/about/building-projects/completed-projects-container/completed-projects/ep/eden-prairie-library-project#photos

McAllen Main Library
Hidalgo County, Texas

Formerly: Wal-Mart

Built: 2011

Size: 124,500 square feet

Architect: Meyer, Scherer & Rockcastle

Budget: $24m
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- McAllen Main Library -

McAllen, Texas (pop. 129,000 in 2011) is home to the largest single-story public library in the
country. At nearly 125,000 square feet, the McAllen Main Library (formerly a Walmart
Supercenter) is equivalent in size to 2.5 football fields. While larger than Moorhead, Beloit and
Eden Prairie, this decidedly “high profile” library is an illustrative case study.

Although expansive, the Library does not feel cavernous. Designers clearly delineated quadrants
(adults, children/teens, programming/meeting, and staff). These are demarcated by a drop-down,
laser-cut wood ceiling which runs the length of the building. In contrast, the interior Walmart
shell, including ceiling-affixed equipment and beams, are painted a nondescript white.

On top of the “usual” amenities, McAllen Main Library is home to a Meeting Center with 16
different indoor and outdoor spaces available for rental. In addition to 350 parking spaces, the
exterior boasts a water feature and the so-called Dewey Learning Trail (where the focal points are
“pictorial guideposts corresponding to the subject areas of the Dewey Decimal System”).
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https://www.nytimes.com/2012/09/02/us/former-walmart-in-mcallen-is-now-an-airy-public-library.html

For More Information:

Mevyer, Scherer & Rockcastle Featurette on McAllen Main Library

“Former Walmart is Now an Airy Public Library,” The New York Times, Sept. 2, 2012

“How an Abandoned Wal-Mart Became an Award-Winning Library,” Slate, July 7, 2012
2018 Floor Plan for McAllen Main Library
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https://msrdesign.com/case-study/mcallen-main-library/
https://www.nytimes.com/2012/09/02/us/former-walmart-in-mcallen-is-now-an-airy-public-library.html
https://slate.com/culture/2012/07/abandoned-wal-mart-in-texas-becomes-an-award-winning-public-library-how-big-box-stores-are-becoming-public-spaces.html
https://www.archdaily.com/339970/mcallen-main-library-meyer-scherer-rockcastle/51363212b3fc4b8ef90000d3-mcallen-main-library-meyer-scherer-rockcastle-plan

Photo Credits:
Beloit Public Library

Hennepin County Library
McAllen Public Library

Wikimedia Commons
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The preceding page concludes Appendix B.

The following page begins Appendix C.
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Background: At A Glance

In 2017, the City of Moorhead commissioned a Facility Conditions Report.

End product: a “cost-benefit analysis” for maintaining vs. rebuilding various
City buildings - included the Library.

Study recommended a rebuild (perhaps relocation) of the 5th Street library
facility.

In early January, the City Council kickstarted the process to est. a half-
penny local sales tax to fund a joint regional library + community center.

State Legislature must approve the measure before any such tax question
can be brought before Mhd voters. At earliest, the measure will appear on
ballots coinciding with 2022 general election.
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End product: a “cost-benefit analysis” for maintaining vs. rebuilding various
City buildings - included the Library.
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facility.
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Why An Assessment? Why Now?

v" Earlier facilities report outlined building deficiencies, etc. but didn’t dive
too much into:

v’ current usage patterns
v emerging and future patron needs
v' other questions around what the community wants from its library.

v' If the library sees a reinvestment, a broad-based study of that sort ensures
that layout, amenities, etc. are a match for the community’s wants.

v (Regardless of outcomes,) the current facility will be with you for many
years yet. What can staff and leadership do to optimize what they're
working with currently?
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Community Engagement Tactics

v'Site Visit (forthcoming)
v'1:1 Interviews (ongoing)

v Community Survey (closed... 852 responses!)

v Focus Groups (March 8-11)
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Topic 1:

Current Library
(+Location)
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Topic: Current Building

. Broad canvass question: How would you describe the Library, and
why?
. What do you think about the present LOCATION of the Mhd

Public Library?
. What are your thoughts on safety around the Library?
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Topic 2:

Marketing + Awareness
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Marketing + Awareness LIBRARY \M]
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. Where do you go for information about library events (if
applicable)? For info on community happenings more generally?

. Where should the Library be advertising its services, if it is not
already?

. Are you aware of any other area libraries or public/civic
organizations that do a top-notch job with its communications?
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Topic 3:

Programming +
Partnerships
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Programming + Partnerships LIBRARY \M]
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1.

Have you attended an event/class/etc. at the Mhd Public Library?
What were your thoughts?

. What, if any, kinds of programming do you think the Library

should pursue?

. Library programming is often the product of partnerships. Are

there any organizations in the area you think the Library should
consider collaborations with? What kind and why?
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Topic 4:

Mhd Public Library
of the Future
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. If anew library is approved... where would it go? Why?

. (Should it come to fruition,) what spaces or amenities should any
new build definitely include?

. Should the library have meeting/community spaces? If so, what
should they look like? How should they be equipped?




Moorhead Public Library || Community Survey SurveyMonkey

Q1 About how often do you visit the Library?

Answered: 869  Skipped: 5

Weekly or mor
ofte

Approx. 2-
times a mont

Approx. once
month

Approx. 2-6
times a year

Rarely

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Weekly or more often 11.51% 100
Approx. 2-4 times a month 23.25% 202
Approx. once a month 15.54% 135
Approx. 2-6 times a year 25.20% 219
Rarely 18.53% 161
Never 5.98% 52
TOTAL 869
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Moorhead Public Library || Community Survey SurveyMonkey

Q2 You indicated that you rarely or never use Moorhead Public Library or
its resources. Why not? Please check all that apply.

Answered: 241  Skipped: 633

It is too fa
away / out o..

| find what |
need on the...

| prefer to

buy my own...
Library hour
are not..

lonly use
Library...

The Librar
doesn't have..

The Library
staff are no...

lam
physically...
I don't have
Library car
Fines or fees
on my Librar...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Moorhead Public Library || Community Survey

ANSWER CHOICES

| don't need to

It is too far away / out of my way

| find what | need on the Internet/Google

| prefer to buy my own books or other materials
Library hours are not convenient

| only use Library resources online

The Library doesn't have what | need

The Library staff are not helpful/friendly

| am physically unable to do so

| don't have a Library card

Fines or fees on my Library card

Total Respondents: 241

SurveyMonkey

RESPONSES

30.29%

19.92%

34.02%

25.73%

7.88%

28.63%

8.30%

0.41%

1.66%

5.81%

4.56%

# OTHER (PLEASE SPECIFY)

1 come in for help on computer (taxes).

2 Staff have been courteous and helpful

3 COVID, life is just busy. | have kids and as a stay at home parent the library was a very
important playdate spot, especially in bad weather. Now | work and we don't go as often.

4 Being open on Sunday would be helpful. Also the Fargo Library has more books readily
available.

5 | used the library as a child often. | purchase books then have no use for them. | should really
start using the library.

6 Incorrect entry. | use it weekly.

7 We're in a pandemic. In fact, | put "once a month" as a sort of compromise between not having
been in there in over a year, and what | would do if there were no pandemic (multiple times per
month).

8 The library is outdated and not that inviting.

9 Would like a more updated option of books. We also use the app and can't even find more
books appropriate for my 2 yr old we read them all.

10 | just don't have as much time as I'd like to get to the library or to read.

11 Usually go to Fargo library downtown

12 | work at another library and it's more convenient.

13 Missing kids activities now! More weekend/evening story time!

14 | support resources for youth at the library - as a soon-to-be parent, | intend to use it more
frequently in the near future!

15 We usually go to the Fargo library

16 Now have children and looking for community activities to help educate and explore.

17

| have young children and it's difficult to safely bring them to the library due to no enclosed
space for kids
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The homeless people/people that are hanging around there make me uncomfortable.
Covid - prior to this we visited weekly.

| actually said | use it once a month? | don't think coming 12 times a year is rarely/never.
There is a flaw here.

We use the library for books for our young daughter. We will likely utilize it more as she gets
older

| use eBooks from the library more often than physical books.

Pandemic

| take advantage of a lot of virtual programming.

Too many sketchy people in the area. Location is bad

Don't have as much time to read during the school year (college student)

Covid. | have been borrowing/reading lots on the Libby app. | look forward to things relaxing to
where | feel comfortable bringing my kids out so we can start regular trips to the library.

It has become a place unsuitable to bring children due to a lot of bad elements in and around it
Because of COVId.

| always mean to go there but sadly haven't in quite some time. | plan on going there again
soon!

| feel like it is there as often as | want, but | don't know just how often | use it

Some months | go 2 or 3 times, and some months | am busy, or traveling out of town, or
reading books | purchased or that were gifts so | don't go at all, so | suppose | average 1 time
a month. | do wish the library was open on Sunday, but | also understand if that is not
possible.

| go to the fargo library instead. There is more room, study rooms and areas, and in better
condition.

Can check out books for 3 weeks; going once/month is frequently enough

Sometime restrictions on length of time to read a book makes it more likely | would just buy
the book. Other times | cannot find the book | am looking for.

Because | do everything online with E books FROM THE LARL | just don’t go “in person” but
that isn’t an option to pick! I am browsing books 3-5 times a week and | “digitaly rent” at least
3 a month!

Recently moved here

Don't know what the hours are - and | have been too lazy to check. | also do not know what
other services the library may provide that | am unaware of.

down load e books from the library website

We come around 430-5, we don't ever see the children’s librarian. | wish he/she was around
because we would like to have her/him provide suggestions.

Because of COVID, | rarely go anywhere.

| go to the Fargo library instead. Much nicer

covid

Just haven't used it. No reason.

| don’t know what is all available. Or | forget about it.

| am a librarian at a different library and find what | need there or use interlibrary loan.

Parking can be a hassle. The hours are a bit off for my wants. It's an in attractive space to
me.
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Order books THROUGH larl to pick up at local branch (HAWLEY)
Busy and try to read as | can

| read about one library book a week, i download books from the library using an app on my
tablet.

Use overdrive to borrow books

| usually use the internet --- when my children were home -- | used the library weekly. This
being said -- if | were to need the library --- | would have no problem calling and asking and
going to the library.

The Fargo library is just as close, and the building is so much nicer.
| plan to start!

| do not feel safe in or around the library with some of the people hanging around in the area. |
WILL NOT bring my children there.

| use E books
Use Fargo Public and MSUM also.
| work at Concordia, which has its own library

| have access to Concordia library so | don't need to go the LARL much. | consider myself a
BIG backer of LARL. My spouse and | have it listed in our will.

| access the books online mostly but go to the library more often in the summer.
| feel that the space is not comfortable and at times can make me uneasy
Use it mostly in the summer

| do use the library, but not every week. | love to get books there and | like the curbside
pickup.

Our Girl scout Group have used the meeting room for our troop meetings.

I love the library, live out of town and am not in town very often and have mobility issues. | use
your online services routinely.

| work late evening to early morning. When they do have baby toddlers reading time it's too late
in the day for us as it's our bedtime. Would love to see more early riser or night owl type
activities

There seems to be a high number of homeless people there hanging out. They will be sleeping
in booths sometimes. Other times some would approach me or my children and ask them for
things or creepily follow people throughout the library so we stopped coming in person. | wasn't
comfortable letting my pre teens to explore the library by themselves because of the strange
atmosphere.

| don’t know what it’s like now that Covid is here. | would like to visit, but my family and | are
being very cautious right now.

If | need reference desk, | call them and am happy that they are there. Always respectful,
VERY helpful & polite.

excellent service when | need a book it or seek information it is and easy process.

| haven't used it since Covid-19 started here. | use it a lot more in the summer with my son,
now 13. Thank you for having the programs you do!

COVID has caused me to limit gathering in public spaces.

Predominantly a book on CD user so I'll visit as needed to return/checkout new audio.
| usually go to Fargo because of the newer facility

Old smelly place. Front door is too small. Homeless people around entrance.

| use many online resources available through LARL
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I live in different town and use that library

Currently because of covid. It used to be more often.

Don't have the time

With Covid, | just don’t go as often plus it was closed for an extended time period.

| indicated that | come once a month. | use the library to rent books and when | go, | get
enough materials that will last me the month.

Covid; hope to return soon
Kids get their books and needs met through school.

Covid restrictions the last year as well. | don't wear a mask. The fines on my card are more
relevant though.

COVID - | used to reserve books and pick them up often. Now | bought a Kindle and borrow
books online. | loved that it was not too far inside to get to the desk as | have trouble walking.
The staff is always very helpful.

We prefer the Fargo library sure to the children's area.
What books | do read | use the library’s ebooks.

| read many books, and can adjust the type to a comfortable reading size. It is more difficult to
find the book that | want in large print at the library. If | can find it in the online catalog, | come
to pick it up, and then | browse and it usually end up with several more books.

Live 50 miles one way. | use online book reservation and pick up in Ulen or Twin Valley. Have
visited library a few times & done the book sale as well. Also check out ebooks.

We will use it oftener when pandemic guidelines Chang.

| have a lot of what | need but | do like the ability to grab something | don't have and do not
need to purchase.

Limited book resources that are current within the genre's | prefer

| group my visits monthly to avoid having to COVID exposure, and to limit the time needed to
travel to the library.

Because of the pandemic. | used to regularly use the library - probably weekly
Pandemic

It is hard to get there within the hours since | have to take the city bus.

| don't feel safe there

| went often while in school, but rarely have time to come now because of work. | wish | could
visit the library more.

After covid19 | will use the building much more ofter--several times a month.
| typically use Concordia’s library!

| visit more often during the warmer seasons. During the winter, it's hard to leave the house,
especially during the pandemic.

Use my school district library
The library is not clean.

We prefer the Fargo library for 2 reasons. 1. Better selection of juvenile books 2. Sense of
security and bathroom location

| didn't know we had a library

| would visit more often if there were more resources invested into a kids/toddler section. My
answer is also impacted by COVID-19...my answer would likely indicate more frequent visits
prior to our current pandemic.
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| actually would love to. | just haven't had the time. My kids have gone to the Mhd Library
regularly with their daycare growing up at Our Redeemer Christian Children's Center...

| just have so many books already and, with my daughter having access to her school library
and me having access to the NDSU library, it covers our reading needs.

| haven't made it a priority during the pandemic.

Covid right now but typically really enjoy the children’s programs but would like the area to be
larger

When | want a book, there is always a waiting list plus under COVID, the germ concept
bothers me and will be a long term issue for me.

Safety, cleanliness
Just hard to find the time to get there.
| use the Libby app and my Kindle

| use the library as much as | need. I'm certainly not avoiding it. | answered that | visit the
library once a month so | guess if that is rare than ok.

Covid, other libraries have better take home activities, so we do curbside pick up with them.

We check out a lot and read for the full month (usually renewing) then come and exchange for
more.

I moved up here from the cities, and the library feels dated and old. | know the effort is there,
but | wish it was updated. | do use Libby, which connects to LARL

| can't always finish a book in the amount of time I'm allowed to have it checked out.
Feels unsafe

| also have access to the library at MSUM, which is sometimes more convenient to use due to
its location relative to my house.

Actually, I'm saying once a month because of COVID. In normal times I'm more of a two to
three times a month person. That said: 1) The vibe at the Moorhead library just isn't nearly as
good as the vibe at, say, the Fargo Public Library or -- especially -- a place like a coffee shop.
I'm sorry to say this, but it's true. It doesn't feel BAD to be at the Moorhead library, but it is not
really relaxing/inviting either. It would be nice if it had more natural lighting, for example
(although | realize that there is SOME). It would also be nice if there were more small tables to
work at. And it would be ESPECIALLY great, | have to say, if you could get some coffee there
too. | got hooked on having this option/availability when | lived in the Twin Cities and | went to
the Ridgedale Library!

Honestly | just don't think about it or | borrow books on line.

| do most of my reading using the Libby/over drive app. | attend events at the library monthly
(when there isn’t a pandemic)
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Q3 In the last TWO YEARS, for what reasons have you, or a member of
your family, visited your library? Please check all that apply.

Answered: 813  Skipped: 61
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ANSWER CHOICES

Check out items or browse the collections
Pick up holds

Read or study

Get help from staff

Use a library computer

Utilize free WiFi access (on my own device)
Use as an alternative or remote work location
Use online resources, such as databases

Use books or materials in a language other than English
Attend or hold a meeting

Attend a children's storytime, program or event
Attend a teen program or event

Attend an adult program or event

Use resources to find a job

Use as an alternative or remote work location
Hang out or meet with friends

Attend a book sale

NOT APPLICABLE

Other (please specify)
Total Respondents: 813

3+

OTHER (PLEASE SPECIFY)

[EnY

Read to dogs.

coffee and lots of laughs

SurveyMonkey

RESPONSES
78.60%

57.44%
18.33%
14.27%
12.18%
10.95%
8.12%
8.36%
3.32%
18.45%
18.70%
2.95%
17.71%
1.48%
0.00%
7.38%
36.16%
7.13%

8.98%

DATE
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3/19/2021 9:35 AM
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My whole life | borrowed thousands of books, til | preferred to keep private my phone # and
home address (offering my PO box) for safety reasons. | have a stalking ex-husband - found
me at every town | moved to for years. Sadly, your rules vs. no books was easy.

Personal research - print documents, HRA commission minutes, voters' updates.
Read magazines and newspapers.

Bring my 3 kids to read.

Visit with library staff and see what books are on display for check-out

puzzle swap printer/copier

College test proctoring

use the printer for my records and that of another person who | am POA for read Norman
County Index

wireless printing
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Chess Club

Old newspapers on microfilm

bring grandchildren to play and check out books

Play chess

Let my child play and read in the children's area

Play in children's play area

I've never attended or held a meeting there but | would if better space was available.
Check out newspapers

Check out books

Go to a writing group or go to do a craft or watch a movie

occasionally have been in book club or attended book sale. Have gone there for printing of
documents, etc.

When are the book sales? | would love to attend them. | really think that quarterly the library

ought to put out a flyer on what the library has to offer the community and/or do so using the
internet and emails. But first, you would have to get people's emails. Here's mine, please add
me to your list: Leretta. Smith@ndsu.edu

Get warm

set up on base

Printing services

Printing shipping labels or other documents. Crafting Kits.

I've always love to study at the library. And when | check out a book, | tend to need more than
2 or 3 weeks to read a book. I'm slow reader and | just don’'t plow through books. Hence | tend
to buy books if | want to read because | know | take a longer time

Printing services

Audit the users of building.

Get copies of Income Tax return instructions and forms.
Research

Make copies

Voter's Candidates Forum

Read magazines

Wireless printing

Download e books

Brought our grandson so he could look at books and play
I check out a lot of books via digital or audiobooks. Especially during 2020.
Bring donation for booksale.

Love that my daughter takes her children to story time and checks out books for the oldest. He
has learned to love books/reading already at 4.

we are snow birds and use the library during our summers
Recently moved here...got a library card so | could check out-books
Utilize the kids area

Printing files
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| try to never miss the book sales!!

Moved to Moorhead 10/2020 - curbside pickup only optio at the time

The people that help me with my questions are very good and personable.

Would use more services if it was not Covid.

My family has not had a need for approximately 4-5 years and they are currently 10 and 12.
love the library!

| love borrowing ebooks and audio books online.

| read books to elementary students and plan to check out books to read when the weather
permits. I'm disabled.

Pre-Covid, | always enjoyed bring my children to the library to play and learn.
Read newspaper(s) Use copier Volunteer w/ book sale set-up

Fax machine

Use the printer

Use printer

We got my youngest a library card

| used to go to the library every week, but it seems like the homeless population had taken it
over in the last few years and | didn’t feel safe.

Utilize the printer.

Set up or tear down a book sale

Use the printer or copier. Get tax forms.
| don't use the Library

To sign up for our library card

make copies

Let my young kids play/read in the kids section
Tax forms

Bring in donated books.

Puzzle exchange

Printing

| currently work in a library, but | also utilize the wireless printing services as | don't own a
printer.

personal printing
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Q4 Please check whether or not you are satisfied with the following
aspects of library OPERATIONS:

Answered: 700  Skipped: 174

Open Hours

Location

Parking

13/121



Moorhead Public Library || Community Survey SurveyMonkey

Sta
Helpfulness ...

Meeting Rooms

Reading and
Study Areas

14/121



Moorhead Public Library || Community Survey

Restroom

Overall
Cleanliness

Safety and
Security

Computers.
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ABOVE ASPECTS OF THE LIBRARY:

Mostly wish you were open longer hours. Staff get all five stars! Reference librarians are
amazing! NEED: a private "phone booth" to make calls, and a soundproof study room(s) too.
Creepy, scary downstairs restroom and upstairs = drug addicts. ALSO: bike racks out front of
window, since bike thefts are sky-rocketing.

The somewhat neutral opinion could be discussed with serious users of the facility and
improvements adjusted, especially concerning the children's areas used.

The parking and safety/security are only because of some of the homeless people walking,
talking and bugging my kids and me while being out of the car.

It would be nice to have more study areas that are private, and more parking spots, and
another restroom on the main level (in new facility) or larger restroom.

| just wish it could be open on Sundays -- it used to be, but | think there was a budget reason
for not being open then, so | understand.
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VERY SOMEWHAT NEUTRAL SOMEWHAT VERY DISSATISFIED DON'T TOTAL
SATISFIED SATISFIED OPINION DISSATISFIED USE /
NA

Open Hours 40.98% 32.32% 14.86% 4.62% 0.43% 6.78%
284 224 103 32 3 47 693

Location 53.09% 20.58% 11.80% 8.06% 1.73% 4.75%
369 143 82 56 12 33 695

Parking 33.00% 28.53% 12.82% 15.85% 3.89% 5.91%
229 198 89 110 27 41 694

Staff Helpfulness 78.22% 10.32% 5.16% 0.29% 0.29% 5.73%
and Friendliness 546 72 36 2 2 40 698

Meeting Rooms 16.96% 12.75% 15.22% 4.20% 1.45% 49.42%
117 88 105 29 10 341 690

Reading and Study 18.23% 19.25% 15.05% 5.50% 1.59% 40.38%
Areas 126 133 104 38 11 279 691

Restrooms 12.09% 14.96% 16.55% 17.70% 12.37% 26.33%
84 104 115 123 86 183 695

Overall Cleanliness 36.80% 31.75% 17.17% 5.63% 2.02% 6.64%
255 220 119 39 14 46 693

Safety and 29.29% 27.27% 19.48% 12.70% 4.62% 6.64%
Security 203 189 135 88 32 46 693

Computers 13.19% 11.45% 13.04% 1.16% 0.14% 61.01%
91 79 90 8 1 421 690

Wifi 19.33% 12.01% 12.30% 0.44% 0.00% 55.93%
132 82 84 3 0 382 683

Tech areas and 10.20% 9.62% 13.27% 1.90% 0.29% 64.72%
equipment 70 66 91 13 2 444 686

Printing, Scanning, 16.62% 12.39% 11.22% 1.46% 0.15% 58.16%
and Copying 114 85 77 10 1 399 686

Services

Library Website 33.29% 35.17% 10.85% 5.50% 1.16% 14.04%
230 243 75 38 8 97 691

Online Catalog 32.75% 32.46% 11.64% 4.66% 0.58% 17.90%
225 223 80 32 4 123 687

PLEASE SHARE ANY ADDITIONAL COMMENTS ON YOUR SATISFACTION WITH THE DATE
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helpful staff, easy to borrow not only books but magazines

Good to see some of the same people using the magazine and newspaper collections. | use
them to keep up with my home area (Norman County) and lake cabin area (Detroit
Lakes/Vergas area.

| think the location is fine. It's be nice if printing could be easier. A separate room for kids to
play would be nice, like the wiggle room. Then they are contained and it's easier to talk. In
Moorhead, kids have a tendency to wander more and disrupt others. Love the meeting rooms
and that they are free.

The library is in desperate need of new bathrooms, the ones upstairs are dated and never feel
clean even when they are. The bathrooms are also pretty small and each only have 1 stall.
The downstairs restrooms are farther away and the basement is relatively dark. The library
could use some sort of security or other entity for staff and patron safety -- very few situations
ever get out of hand, but it would be nice and might offer a deterrent for theft. The parking lot is
very small and often extremely icy. The outside drop is far away from the doors when it should
be right in front of the building, but they also have 3 books drops when 2 larger ones should
suffice. The one attached to the building feels like a more secure location to return books.
Would be nice to have more meeting rooms as they are often booked by repeat groups so it
can be difficult to get on the schedule. While the library has plenty of seating, there aren't
really cozy areas to read. It would be nice if a new building had a cozy reading lounge similar
to Third Drop, somewhere warm to read.

Having a more cozy atmosphere for reading areas would be a positive addition.
The upstairs restrooms are unsanitary and mostly unusable.

For obvious reasons, | have hardly been to the library and it is hard to fairly evaluate since the
public was largely not welcome inside. However, | did appreciate that the staff was willing to do
curbside pick up and that there is a large electronic library available.

Our library is in DESPERATE need of updating and relocating. The dark, dreary building on the
outside and icky carpet on the inside is very unwelcoming. | would urge the powers-that-be to
look at Fargo’s downtown library for features that make for a very welcoming space, such as:
lots of windows and natural light, several meeting rooms, a cafe on site!!!, lots of comfortable
places to sit and read - overall, an aesthetically pleasing environment.

Would like more variety of books and ebooks
Online audiobooks always seem to be checked out :-(

Lots of dangerous class citizens here. | do love the open kids areas. The staff is amazing and
helpful. I've used this as an office many times when | needed a place to go, the lighting is
horrid tho for zoom meetings.

The staff do a great job taking care of the building but it's in need of renovation so it looks dirty
no matter what they do. The restrooms are not easy to use for those of us with disabilities. It
would be great if the children's area could somehow be separated from the rest of the library so
that kids being kids didn't disturb other patrons.

| find the website very confusing to use. Especially when I'm looking for an audio or e-book.

A library belongs in the core area of a community. If sited with care - including that wishlist of
added amenities - | believe that a new library could act as a powerful stimulus for a
renaissance of Downtown Moorhead. Downtown Moorhead is sitting on a Goldmine, but the
successful mining of this claim requires a powerful application of *imagination*. WE CAN DO
THIS! Downtown Moorhead is

A slightly more separated kids section may be helpful to prevent noise from distracting other
people or to reduce interactions with strangers for kids.

The bathrooms are pretty disgusting. The website takes a lot to learn how to use it.

Staff is always friendly. They have helped me many times. The bathroom is something beyond
control until someone comes up with a solution. | understand it is hard to keep it clean but |
still want the population that needs it to be able to use it.

The online category can be confusing as to what's available locally vs. what's in the larger
LARL system.
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We would use library more but location isn't great and we come across sketchy people hanging
out in entryway often. It's hard explaining homelessness to young children.

There is no safe family bathroom on multiple occasions | have found drug paraphernalia in the
public restrooms. With them not being in the library and rather in the entrance it is a huge
challenge with toddlers who have to use the restroom frequently. There is also no safe space
to change diapers of my infant. I'm addition, the children's book area is open and difficult to
contain my small children. As a result it feels unsafe to try and come without additional help
and that is not possible on weekdays when | would most prefer to bring my children.

The only issues I've ever had at the Moorhead library involve folks who come in and are not
respectful (eg. Drunk, watching porn in the computer lab, people making the bathrooms really
gross, etc.) The staff has always been great and handled any of these situations in a calm and
effective matter.

| have small children and the bathrooms are really difficult to get too or unclean. Often makes
it difficult to change diapers and visit with toilet training kids.

The website can be hard to use.
More spaces to plug in own device and access strong Wifi.

| love that the library partners with other libraries for books to make a bigger selection more
available.

When | first started using it | had a hard time figuring it out.
the staff is amazing!

The parking lot is abysmal, but | have no clue on how | would go about fixing the area. It just
needs to be redone somehow. Either the museum has to move or the Library does | think.
Having both of them and a strip mall area in one small block right across from the post office
is just bad.

Don't spend any money on the current one. Build new

My dissatisfaction of the cleanliness mostly stems from the upstairs bathrooms near the
entrance. The library as a whole outside of that is always clean.

The baby changing tables in the bathrooms have graffiti on them.

Parking is often a challenge.

| love the free coffee

I'm disabled and using the bathroom is very difficult, the parking lot is hard to get in & out of.

| especially appreciate the current location, and | like the current building - it is the only
Moorhead library | have ever known and it feels right there. The library staff deserve a special
shout out because they are always helpful, friendly, and professional - | can't think of even one
time where someone was bad or negative.

| request lots of books through the catalog. Appreciate the ability to get items from other
branches and NWRL locations.

You do a great job of getting books | want!!

I would like to be added to your mailing list/email list so that | receive information about the
library. | would also like to get a library card/renew my library card. | would also like to know
when you are having a book sale. Leretta. Smith@ndsu.edu

| would like to see the library opened on Sundays again. Also, | would like to see the
restrooms changed back to male and female rather than unisex.

| tried to study at the library, but it was too loud. | ended up going to the Fargo library
downtown because there was less noise. | feel the children activities should be in a separate
room not in the wide open space.

Don't like coed restrooms

Would like to see library open more hours especially Sunday.

20/121

SurveyMonkey

3/4/2021 12:21 PM

3/4/2021 12:15 PM

3/4/2021 11:44 AM

3/4/2021 11:28 AM

3/4/2021 10:56 AM
3/4/2021 10:35 AM
3/4/2021 10:12 AM

3/4/2021 9:53 AM
3/4/2021 9:33 AM
3/3/2021 10:59 PM

3/3/2021 10:55 PM
3/3/2021 10:04 PM

3/3/2021 12:40 PM
3/2/2021 7:27 PM
3/2/2021 6:44 PM
3/2/2021 4:14 PM
3/2/2021 3:06 PM

3/2/2021 12:26 PM

3/2/2021 11:59 AM

3/2/2021 10:54 AM

3/2/2021 8:32 AM

3/1/2021 9:30 PM

3/1/2021 8:30 PM
3/1/2021 7:48 PM



48

49

50
51
52

53

54

55

56

57

58

59
60
61

62

63
64
65
66

67

68

69

70

Moorhead Public Library || Community Survey

Need more computers. Need to make sure nobody steals computers or vandalizes technical
equipment.

Please don't let homeless people hang out there. We left last time because there was a super
sketchy couple sitting by the children’s books. They very clearly were only there for a warm
place. There's always a guy by the parking lot too thst makes us uncomfortable. The
bathrooms are gross. But mostly if there’s sketchy people loitering we leave quickly.

It would be great if Moorhead snd Fargo could share a facility and share costs.
Staff have been helpful and friendly when | have called for assistance or information.

There are often people hanging around the entrance of the library that can make people feel
uncomfortable.

It is not so much the location that is out of the way, but the general look. It does not feel
inviting. | have small kids and will bring them to the Fargo Public Library more regularly
because the space feels more inviting and friendly, especially for little kids.

As a program with young children attending the library, it is always a little anxious when police
need to show up at the library. | realize that this may not be helped, but it is how | feel when
protecting little ones.

Occupants of library facility need to be limited to those actually utilizing its attributes for
research, entertainment, meeting events and community activities. It is not a substitute
homeless shelter.

Library staff is great, however there are frequently intoxicated vagrants at the location or near
the parking lot and it makes me not want to go there or bring my small children unfortunately.

A lot of ebooks not available. Also, no reciprocal overdrive lending with fargo library, even
though you can if you go in person.

Because it has been so long since | have been in the library -- | don't feel qualified to answer
this question.

When | attended a meeting at that location the bathrooms were very unkept
| plan to start using

The library could update its website and offer new services such as tools and 3d printers.
Outside the library could be landscaped better to make it look more inviting. Install attractive
seating, statues, perennial plants etc

| would use the library more, especially for my young children, but it has become a drunk tank
full of criminals. | see the police there almost every day | drive by. There are drunk people
passed out in chairs and at the computers every time | am there. It is not a safe place to bring
children.

| do not feel safe at the library.
Wish for more E books and audio book choices
I mostly use on line service. | wish there were books available

It may sound silly but the overall aesthetics of the building does not appeal to me. | would love
to bring my children there when they were younger but the overall building and space did not
feel very clean. | was also concerned to let them go to the bathrooms by themselves as it was
located near the outside door where men would be hanging out by the door. It gave me a very
uneasy feeling. Not much has changed on the overall look/feel for the space.

Love using libby/overdrive for audiobooks!

| think there are other more important things to do with our money in Moorhead that rebuilding
what we already have. The current library is in the perfect spot and it is a beautiful clean
library. Let's work on making our Downtown business friendly and accessible!

It's been difficult to have access during the COVID, but the library has been creative in finding
ways to provide services

My observation of the cleanliness is primarily due to the use of facilities and restrooms by
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people experiencing homelessness. There really isn't much the library staff can do about it. |
would also like to see the addition of a children's bathroom(s) in the children's section to avoid
the mingling of various patrons. Also, for the safety of the staff and patrons, a tighter security
system is in order.

The staff has been outstanding espduring this time of covid!

We had a private group's website class (not a library staff-led class) and the wifi was not
sufficient.

Disappointed when funding was reduced, which resulted is Sunday closure. Sunday, especially
in the Winter, but to a slightly lesser degree Fall and Spring, was a great time to come to the
Library to simply read or browse the collection.

Building is getting old; staff does a great job with what they have to with.

| like Libby and Hoopla and visit often online and check out lots of digital books. Not so much
in person.

We have enjoyed using the library meeting room for our girl scout troop meetings each month
(approximately 8-12 girls). It has been a good location for us to meet since the girls are from
different schools in Moorhead. It allows them to also stop at the Library while they are here and
look at books .

The adult programs | attended pre-COVID were in the general library area. If they were held in
a separate room, it would be easier to focus on the presenter.

Could be more copies of popular e books

I'm not sure if having a voting area for new items books and whatever else you have to borrow
or rent is on website but | think it would help. Also a donation request list. I'm trying to
minimize at my house but worried if | donate it will be at library a short time and then sold at
book sale

The location on 5th St in Moorhead has people loitering outside it is unnerving when bring
children in and out.®

| would eventually like to borrow e-books but have a bunch to get through first. | had a Kindle
but it died. Wonder if | could use my laptop in a similar manner....or possibly my tablet, but not
too worried about it just now. | still do like to look at the craft magazines available at the library
but can't find the time...it's a rare treat if | can.

| wish they had more kids books in Spanish. With an immersion program in town I'd like to be
able to check out books instead of having to buy them from the internet. | have many that my
kids have only read once. | can't afford to buy enough to Guage their interests or let them
explore to find their own.

Love the way you have movies and series available.
Good place

Difficult location, parking, age and general appearance and layout of library. Significant number
of homeless in and about

Would like to see more music CDs
Exceptional staff. They all kept on during the curbside days and still are.

| appreciate the on line check out feature that allows me to push back my ebook check out to
7 or more days.

The Moorhead staff are always very friendly and very helpful!!

The search function seems less helpful than others I've used. This may be my fault in being
too specific or not specific enough. And, | wish LARL had more titles in the social sciences /
social justice / LGBTQ+. Thanks for everything you do !!

The online catalogue is sometimes glitchy.
The staff is outstanding and helpful

Being close to the Post Office does make it congested at times.
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Staff is exceptionally knowledgeable and friendly - also very professional and helpful.
| use the digital library.
These are historical opinions from when we used it.

On the website | find it difficult to go from the electronic catalog to the book catalog. The
search engine is sometimes difficult to use. It sometimes will bring up books from other
authors, etc. | have used a library since | have been very, very young. | had to get my parent's
permission to get books from the adult collection before | was old enough. My love of libraries
has carried with me all my life. The Moorhead library is one of the best that | have never used.
| have few complaints about it.

This new library would be a huge waste of money when there are other needs and wants in the
community that would bring revenue.

The clientele are not always the cleanest so the restrooms and areas suffer.

| used the website a lot more this year and it was very helpful. | like to lister to audiobooks,
and | think the Libby app is excellent!

| think the library is wonderful and plays an important role in the community.

| have been disappointed with the Main Library in Moorhead shutting down to public browsing
over the past year. Public libraries are an essential service, and | have rarely seen this location
crowded with people.

Would like to see a larger e-book inventory. Website could be simpler for old folks like me
Would love a satellite location in south Moorhead!
Please purchase more ebooks and audiobooks for patrons to borrow.

The library staff are amazing and always very helpful. The community rooms are much too
small for books sales and/or large community meetings.

The bathrooms are really creepy.
When my children were young we went to the library weekly.
There could be more amenities for studying, such as extra outlets USB ports etc.

The library does an amazing job. | would love to see it be able to reopen 7 days a week during
the school year.

I love that | can request books from home.

I love that the library is a community place where everyone can gather for learning, security,
and warmth, and that it costs nothing. We need more places like the library

I love the libby collection!
The bathrooms are a little worse for the wear and bring down the overall cleanliness score.

If you would like to have people like me and my family return to the library you are going to
have to separate the computers from the library. The free computers and Wi-Fi attract people
to the library who make us feel unsafe. They seem to hang around down there for long periods
of time. | would suggest keeping the downtown location and making it a facility that caters to
the people who need to use the free computers and Wi-Fi and create a new location that will
cater more to families. I'm not saying that the new facility shouldn’t have Wi-Fi and computers
too but the focus shouldn’t be on that.

Restrooms are in need of a major update.
A full time security guard should be hired to assist the staff.
| wish you could bring back Sunday hours!

The bathroom situation has not been good. The main bathrooms by the door are often dirty and
the basement ones are hard to access. | have small children so public bathrooms are always
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hard but these have been less than ideal in the past. | don’t believe there is a changing station
in the main ones.

The restrooms are little creepy to use as a female.
Whenever | have tried to use the online catalog, the item | want is rarely available.
| would love to see Friday morning hours in the summertime.

During covid checked out books for my child and felt the online catalog was confusing to
navigate

| wouldn'’t dare use the restrooms because of safety concerns.
When accessing the Website on a desktop sometimes, it defaults to mobile and it hard to read
We read online selections mostly

Bathrooms need a series upgrade. Also, a dedicated family bathroom in children’s area works
be so helpful.

| used to go often for work and they had great summer kids programs, although some of the
attendees were loud and kinda rude, but that wasn't your fault. More recently | havent come
because | had small children and struggled with parking when we'd try to go. Location is
convenient for us, however there's been a few times where safety seemed like an issue
because of some of the people there. We've been very active with the West Fargo and Fargo
libraries this past year, but haven't found things in Moorhead for our family. We drive by
everyday, but there either hasn't been much take home programs, or they haven't been
advertised in places we see. We are a big library family, so I'd love to get more involved with
this location.

The public restrooms are pretty gross. | have needed to diaper a child, and chose to do in in
the back of my car instead of the library restroom due to its state.

I'm excited that magazines were just added to Overdrive. | really like creating lists online in my
account and then | can either go get it, request it, or download it.

It's been over 2 years since | was there, and | was there a few different times. | don't think we
need a new library. I'd like to know what % of our community uses it and has the use gone up
or down in the last 5 years? I'd be surprised if it's gone up.

The library just feels outdated. | would also love another option in south Moorhead.
Wish the kids area wasn't so wide open. Not ideal for little ones.
The current space is beautiful and open. The architecture is a welcome bright spot in the city.

The split between ebook and print books in my record online is confusing. Some things show
up when | sign in one way but not another. | wish it were all better integrated.

Wifi Hotspot check out is awesome!

The staff members are VERY friendly and helpful. They are the Moorhead library's biggest
asset. In terms of operations, the weak spot -- and again, it's hard to say this but it's true -- is
that | always feel slightly uneasy when I'm there because of all the people who are loitering
around. | have had people try to bum a cigarette from me when I'm going into the building, for
example. Things like that. People are struggling, and sometimes people are coming into the
library literally to get/stay warm -- and that makes total sense to me. If | was in their shoes, I'd
do the same. But the small minority of them who ask for cigarettes, etc., DO make it less
likely for me to go to the library.

Love that they have storytime to go kits.
very helpful staff
| would like to have more availability of study rooms.

| would really appreciate if the library was open on Sundays. The location would be more
convenient in South Moorhead and would provide for better parking and increased safety

Would like to have Sunday open. Need children's bathroom. Website and catalog have space
to improve.
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Q5 Please check whether or not you are satisfied with the following
aspects of library COLLECTION and RESOURCES:

Answered: 692  Skipped: 182

Books for
Adults

Books for Teens

Books for
Children
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Audiobooks (on
Physical Media)

Digital/Downlo
dable..

Movies
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Music

eBooks

Magazines and
Newspapers

Inter-Library
Loan of...
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Wi-Fi HotspotsI

eAudiobooks

Library
Databases an..I
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Large Print
Materialsl

Resources in
Languages ot..
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. Very Satisfied . Somewhat Satisfied Neutral Opinion
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VERY SOMEWHAT NEUTRAL SOMEWHAT VERY DON'T TOTAL
SATISFIED SATISFIED OPINION DISSATISFIED DISSATISFIED KNOW /
NA
Books for Adults 42.42% 34.84% 7.43% 3.50% 0.29% 11.52%
291 239 51 24 2 79 686
Books for Teens 17.24% 14.56% 11.74% 1.49% 0.30% 54.68%
116 98 79 10 2 368 673
Books for Children 27.23% 15.03% 10.27% 1.93% 0.60% 44.94%
183 101 69 13 4 302 672
Audiobooks (on Physical 9.04% 16.59% 13.19% 3.26% 0.30% 57.63%
Media) 61 112 89 22 2 389 675
Digital/Downloadable 15.26% 19.26% 11.56% 4.59% 0.89% 48.44%
Audiobooks 103 130 78 31 6 327 675
Movies 13.09% 20.44% 15.29% 3.24% 0.44% 47.50%
89 139 104 22 3 323 680
Music 5.81% 9.84% 14.31% 2.09% 0.45% 67.51%
39 66 96 14 3 453 671
eBooks 15.51% 22.90% 11.52% 3.69% 1.03% 45.35%
105 155 78 25 7 307 677
Magazines and 12.26% 12.70% 11.52% 1.03% 0.44% 62.04%
Newspapers 83 86 78 7 3 420 677
Inter-Library Loan of 37.68% 18.33% 8.06% 1.47% 0.29% 34.16%
Materials 257 125 55 10 2 233 682
Wi-Fi Hotspots 8.62% 6.84% 12.48% 1.19% 0.30% 70.58%
58 46 84 8 2 475 673
eAudiobooks 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
0 0 0 0 0 0 0
Library Databases and 17.71% 18.60% 14.29% 1.49% 0.45% 47.47%
Online Resources 119 125 96 10 3 319 672
Large Print Materials 8.89% 9.93% 10.81% 0.74% 0.15% 69.48%
60 67 73 5 1 469 675
Resources in Languages 2.84% 3.43% 12.24% 2.84% 0.75% 77.91%
other than English 19 23 82 19 5 522 670
# PLEASE SHARE ANY ADDITIONAL COMMENTS ON YOUR SATISFACTION WITH THE DATE
ABOVE RESOURCES:
1 Need more large print materials. 3/19/2021 9:41 AM
2 When | still used my library card - book addict. | used to be thrilled with your ability to get my 3/18/2021 5:25 PM

obscure books and publications and audio books (and foreign movie DVDs) via ILL. Really

missed. Seriously, my book check out slips were often 1-1/2 feet long. | don't mind giving only
director my phone/address for an office "rolodex," but not to be put online/in system. If Qwest
can fall for ex's tricks, you could too.

3 As | stated earlier, the legal and law resources were larger in 2000 and earlier, compared to the 3/18/2021 5:03 PM
present. It should actually be increased for future use. (Renters and homeowner's tax booklets,
and forms are no longer available. The different court booklets that are resources: landlord and
tenant guide, small claims, etc.)

4 Sometimes I'm surprised that certain books are not in the Moorhead collection. For example, | 3/18/2021 4:52 PM
needed a copy of The Phantom Tollbooth, Maniac McGee, and Dear Mr. Henshaw. All of them
needed to come from other LARL libraries.

5 It would be nice on Hoopla to be able to check out more than 4-5 books per month.
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| wish the Spanish language collection in a wide range of reading levels for children were much
bigger.

| know the collections are always changing and | haven't been able to browse since the
pandemic started (for my own safety, we have been self-isolating), so | am basing my
responses on the last time | was in to browse and on my use of online collections. Everyone
has been so helpful in keeping me up with what is available, event though | cant come into the
building. The public library has been essential during the pandemic.

The inter-library loan concept has helped me often to get a book within a few days rather than
longer period of time.

| feel like | have a hard time finding things. | do ask staff, but sometimes | get stubborn and
want to find it myself.

More books would be beneficial. Most people don't want to wait for delivery/take the time to
pick up hold materials.

Popular books are impossible to obtain; more copies would be wonderful.
it would be nice if | can use sora to get audiobooks without a card
I'd love to see more Spanish language resources, especially for elementary students.

| don't use resources in languages other than English but | hope you will continue to enhance
those resources.

| wish there were more copies of new e-books available for download/checkout. The wait lists
are so long for new, popular books.

The library app and website are hard to navigate at times. It is hard to figure out how to sit for
items just at my library and not the entire ILL system.

There are definitely times when books I've wanted aren't owned by the larl system, but I've
always been able to find other books to read in those cases.

Would love more options for e-books. And would love more solid Christian books being offered.
The online collection is not as extensive as | would like.

I have a hard time getting ebook and audio from online library. Honestly, | have never gone in
and asked for assistance on that though.

| would appreciate more attention to featuring and providing books written by and featuring
individuals of diverse backgrounds.

My daughter is in the spanish immersion program for school and | wish there were more books
for her reading level. She's in middle school and so many of the books are for younger kids.

I've been trying to learn some type of language and unfortunately there really isn't much to go
on for foreign language learning from the library. | also think that the books for adults/teens
needs a bit of updating in some areas. There are a ton of romance books for adults and teens,
but | feel a lack in the comics or manga area. | usually try to read a book from the library
before buying it, but for comics and manga it seems like you just have to take the plunge and
buy them.

I've been going to the Moorhead library for years and am a big manga reader. With how popular
manga has gotten throughout the years I'm always disappointed by the lack of manga in the
Moorhead catalog. Most of their titles are super old and worse for wear by this point. The
manga section needs to be expanded and by doing so I'm sure it will also bring more people to
the Moorhead location.

Distinct lack of materials diverse in political and philosophical bent other than left-leaning,
disenfranchising half the country and more than half of the regional population.

| would like a whole section of books in German and more books about Germany and German
Heritage particularly books about Germans from Russia.

| especially appreciate the ability to obtain items through inter-library loan that aren't in the
collection. | wish we could obtain audio CD's through ILL.
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New items seem to be pretty available through LARL. | do notice that many older titles or less
popular items are only found in NWRL collections. If | couldn't access those through request,
I'd have to do a lot more ILL. | am surprised at how many older but popular titles are not in
LARL's own collection.

Difficult to find up-to-date books on subjects | was looking for (a lot of older copyrights)

It's sometimes hard to find the books | want to read. | understand that room must be made for
new books, but the shelves are usually only 1/3 - 1/2 full. It seems the "pruning" process is too
severe.

| read regularly but only use the Fargo library.

Would like to know more about accessing databases - is it scholarly journals you are referring
to?

| really appreciate the option to recommend ebooks. Most often these ebooks become
available.

Could definitely use more adult books. The catalog is missing many popular authors and
books.

Would love to see a public services campus where you can get to the post office, library, or
maybe even government services. Also would like to understand how | can utilize audiobooks
downloads.

ONLY read large print - would like to see more options, including availability of each book in
series in large print somewhere in system to order.

Again --- | have not been in the library for a few years

I'd lik,e to see more of the new release books availble for digital download. It would be nice if
there was a way for digital books that the library does not have allowed an option to click a
button that indicates interest. This may be a good way for the library to determine if they
should purhcase digital copies of books with direct feedback from customers.

There are limited adult books in English, Spanish, and Chinese. Would like to see more
options.

| wish there were more books available in both ebooks and audio.
Library does not have some of the old but good titles that | have wished | could read.

Not always, but sometime readers who need "large print materials" need the return date to be a
little more extended.

There's never "too many" magazines. Occasionally some are missing. | attribute that to theft.
No answers for that problem.

The thing | would most like is a larger variety of large print materials, especially
fantasy/science fiction, YA, and diverse classics.

Love the ebook options.

The intra-library loan of materials is a wonderful service that | use often. | especially appreciate
it when | discover a new series to read that has been around awhile so the earlier books are a
little older. They may not be at my local library but I'm still able to find them elsewhere in the
system. And they always arrive quickly, too. | also appreciate the ability to place books on
hold if they are already checked out or when they are brand new and not quite in circulation
yet.

Learning other languages is important to me. Some programs are better than others. | really
haven't really done that many language related activities library wise lately but would love to
get back to it

I do wish there were more books, some of my favorite authors are not at the Library at all.
Have commented only on those things | have used in the recent past.
Missing books from series makes me sad.

| don’t know what | would do without the availability of downloadable audiobooks. We could
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always use more clean mysteries with minimal romance.
More English/bilingual books in the children’s section would be great.

On line resources are confusing and difficult to use. The materials may be available, | can't
find them.

I'd like to see more diverse adult fiction/"New Adult" that is geared towards 20-35 year olds. It
would be nice to have more Queer (LGBTQ+) and BIPOC representation in romance and other
fiction books that are #ownvoices. It feels like a lot of what is in the collection for these
demographics is either depressing and/or perpetuates a lot of negative and harmful
stereotypes. Not all, but a lot of the "diverse" fiction I've found on the shelves feels like
caricatures. There seems to be more options within the "Young Adult" section, but at a certain
age reading about kids feels a little weird and I'd like to read characters closer to my own age
and life experiences.

thanks!
Popular books...not enough to go around...wait time can be rather long.
Have helped me obtain hard to find books via Mnlink

I go to the Fargo Public library for the Sunday New York Times. Other than that Moorhead has
a large variety of options in magazines/newspapers.

| have always appreciated the fact that | can get whatever | need through interlibrary loans. |
have also suggested purchases in the past of materials which were added to the collection.

The few books that | haven't been able to find electronically, | have also had a hard time to find
it large print. | usually can find it in regular print, which can be difficult for me to read. It all
depends on the font and the spacing. | see, however, that there are many other things that |
need to explore. The audiobooks and the movies sound quite interesting. In pandemic we need
to expand our resources.

This new library would be a huge waste of money when there are other needs and wants in the
community that would bring revenue.

Video game loans would be an awesome way to get kids excited about coming to the library,
as the Fargo libraries do. | loved the few adult programs/music performances. I'd love to see
more.

Miss Christianity today in the magazine section

Larger selection of ebooks and audiobooks.

The inter-library loan system is very effective and efficient.

| haven't used the hotspots yet, but | love that you have them.
More copies of popular fiction in ebook format would be great.
More ebooks and audio books needed

| have really enjoyed the addition of Hoopla for audiobooks

It would be great to have the option to "rent" a digital copy of a movie vs. having to get a
physical DVD. Similar to how I rent digital copies of books for my Kindle. | know you have a
service already but the movie options there are so limited!

I would love training on how to use computers If | had more computer knowledge | would
probably use the library more often

Rated the resources utilized; have not received some ILL holds -- but that may be due to
COVID operating procedures and precautions

Given that we have a Spanish Immersion program in Moorhead, we need to have a FULL
collection of books at multiple levels in Spanish, preferably written/published is Spanish-
speaking countries, for native speakers. It would also be nice to have resources in Somali,
French, Arabic & the indigenous languages of our area.

The collection in Moorhead and the surrounding area should be larger and more available.
Waiting for materials to be delivered from area libraries, while efficient, is not the type of
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service one might expect from community this size and diverse. | think Moorhead loses many
patrons to the Fargo library because the collection is readily available. A new facility will
increase use but it may not be long term if access to a larger collection is not improved.

| wish the e-book selection included more variety and depth. There seem to be an AWFUL lot
of thrillers and romances. How about more interesting non-fiction (e.g. history) and novels that
are not genre fiction?

| downloaded the Libby App but still there are limited copies / availability. | think the library
could explore more audio books subsriptions.

| personally haven't had to use these resources

With Moorhead school having a Spanish emersion program | am disappointed in the lack of
diverse books for children. We have to go into Fargo to find a better selection and I'd prefer to
stay home in Moorhead.

Our family only uses the online part of the library and occasionally will get a book. Typically
there is a waiting list for whatever we want. Plus the limited time that a person can have it puts
pressure on one to finish it up and it might take longer. Sometime can extend for a few more
days.

As an adult there are many "Teen" books | still enjoy such as the Graphic Novels. Based on
personal preferences, | wish this section would expand.

| love using Libby for ebooks and audio books. The availability of newer items is a little
disappointing - either the holds are really long or the items are not available in the desired
format.

More kids books in Spanish. And young adult.

I would like to see more copies of digital materials but | understand that digital items are more
expensive.

The online resources are difficult to find and access.
I'd like to know the utilization for each
| find the online system difficult to use. Amazon kindle is much simpler. Can it be simplified?

| haven’t gone much. It's old and outdated in how it’s laid out and | kind of just avoid the bldg |
believe in public libraries for communities so it would be awesome if it became a destination
for Moorhead

Would love more children’s books in Spanish.

| primarily check out ebooks. With a Spanish Immersion program in the public schools that
serves 600+ children, it would be good to have a much larger selection of novels in Spanish for
grades 2-6. During the summer, when we have less access to the school library, the pickings
are very slim!

I wish you had more Spanish language early reading books for kids.

I will need to utilize more types of media available in the future!

Would like a few more popular picture books in Spanish for kids. Superhero books maybe?
They could expand their DVD collection.

Need more copies of popular books

| am a Fargo resident, with a Fargo library card so unable to use interlibrary loan. | own a cabin
in the Cormorant Lake area tho so wish | would be able to use this. Do | have to give up my
Fargo card? | do go to the library at the Cormorant hall in summer. And pay MN taxes. My
grands are in Spanish Immersion in Mrhd schools and we have been happy with the Spanish
books available.

Popular titles sometimes have a long wait

Need more music (CD) option. Wi-Fi Hotspots has long waiting list.
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Q6 Please check whether or not you are satisfied with the following
aspects of library PROGRAMS, EVENTS and OUTREACH.

Answered: 680  Skipped: 194

Children's
Storytimes,..

Tween/Teen
Programs and..

Adult Programs
and Event
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Computer and
Technology...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Very satisfied . Somewhat Satisfied Neutral Opinion
Somewhat Dissatisfied - Very Dissatisfied . Don't Know / NA

VERY SOMEWHAT NEUTRAL SOMEWHAT VERY DON'T TOTAL
SATISFIED SATISFIED OPINION DISSATISFIED DISSATISFIED KNOW
I NA
Children's 15.38% 13.46% 11.24% 1.63% 0.74%  57.54%
Storytimes, Programs and 104 91 76 11 5 389 676
Events
Tween/Teen Programs and 4.44% 4.44% 11.85% 1.48% 0.44%  77.33%
Events 30 30 80 10 3 522 675
Adult Programs and Events 16.07% 19.05% 13.10% 2.08% 0.89%  48.81%
108 128 88 14 6 328 672
All Ages or Family Programs 11.49% 14.93% 13.28% 2.39% 0.75%  57.16%
and Events 77 100 89 16 5 383 670
Outreach to the Community 11.72% 10.53% 13.06% 1.78% 1.04% 61.87%
(activities or services outside 79 71 88 12 7 417 674
of the Library, such as home
delivery or visiting schools)
Promotion and Marketing of 17.73% 19.97% 17.88% 4.62% 1.49%  38.30%
Library Services, Programs, 119 134 120 31 10 257 671
and Events
Computer and 11.44% 6.98% 11.44% 1.49% 0.30%  68.35%
Technology Assistance 77 47 77 10 2 460 673
PLEASE SHARE ANY ADDITIONAL COMMENTS ON YOUR SATISFACTION WITH THE DATE
ABOVE ACTIVITIES AND SERVICES:
Need to promote more for children - storytimes and other events. Somehow turnout by people 3/18/2021 5:25 PM
in whole area is disappointing. I've been guilty too - forget to go to what I've been planning to
attend too many times! More interesting authors would be nice. Five stars for help printing and
sometimes finding info or articles written I've not been able to sleuth out myself. ALL super
friendly.
It would be nice to have winter reading program run Jan, Feb. & March. Also, more seasonal 3/18/2021 4:30 PM
reading programs for all ages, for more times of the year.
Love the endless variety of topics/age range/needs. Love the "special promotions," "blind 3/18/2021 4:18 PM
dates," themes, etc. Book clubs, movie times. Looking forward to a return to full programming!
Nice idea, writing back to kids. For many, the library is an island of order and sanity. And
BOOKS.
It would be helpful if there was technology for seniors and others available. We get phones, 3/18/2021 3:59 PM

tablets, computers, and TVs, and don't know how to use them. Adult ed classes are not
providing this.
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| haven' attended face to face since the pandemic, but | have been very impressed by the
online programming and the take-and-make options. These are very supportive of our
community needs and they are creative responses to a trying time. | have been regularly
sharing the library's Facebook posts to help others know about updates.

As a retired elementary educator | often listen to children story time and children events. Love
this reminder of my days in Moorhead elementary classrooms

| wish the library had more fun events for adults like trivia, movie nights instead of the
afternoon ones that feel more aimed at kids. The library also needs a designated event space.
Their new expanded area is better, but it's still out in the open and people are always coming
through for the newspapers and magazines and it can be distracting.

Having a designated leader for Chess Club would be beneficial. There have been instances of
players not practicing good sportsmanship.

This section is impossible to fairly evaluate given the past year and current status. |
appreciate the attempts made for some online programming

A lot of the children events are morning hours so next to impossible for us to ever attend.
Really enjoy the children's events here. They can be really full tho at times.

| know it's impossible to please everyone but the hours of children's events are often a barrier
for working families.

| would love to support the library more but don’t seem to hear about events or they are geared
too young.

The staff are always very friendly and helpful.

| would love to see an easier way to stay informed on library events. It would also be wonderful
if there was a home delivery option especially with the pandemic and space that isn't small
child family friendly

The staff at the Moorhead library is wonderful! | grew up going to the library every week with
my family and it is still my main connection to the broader community 20 years later.

love all the events, wish there was more room though
| think the library could really use more marketing and promotion of their great services

Really can't comment on these. I've only utilized them once when my brother was a kid and
wanted to play with legos but we didn't have any, so | brought him to a lego club meeting time
or something like that and we really enjoyed that. | also think | saw that there was a DnD
meetup or event and | kind of wanted to do that, but I'm not sure how | feel about it. There are
a lot of things I've seen that I'm not sure about going to or not but seem pretty interesting and |
would love to go, but | guess I'm just quite introverted so | don't end up going.

I would like a mobile library (bookmobile/library bus) for outlying areas and neighboring
communities

Sometimes very old program information shows up on the website. Promote only what is
current.

We absolutely loved going to Baby Bounce weekly (pre-COVID) and hope that it comes back
some day soon!

We haven't been utilizing these currently but look forward to attending once covid slows in our
community now that our kids are at an age to participate.

You've done some good adult programming. More author events would be a great goal

| feel so a part of my community at the Moorhead Library and have enjoyed how they don't just
offer literature to check out but have community events that support the arts and just ppl
learning and being together.

Without Facebook hard to find events. Website is very frustrating regarding events.

| was very grateful for home delivery to my old apartment building. One of the reasons | don't
utilize the library as much now is because | have moved and that service is not available at
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my new place

| personally rarely use the library computers as we are pretty well fixed at home, however |
consider this a very valuable community service. Also, sometimes when | travel | stop at
libraries and use the computers in other cities.

Loved seeing the addition of the book returns at the Azool station! Great idea

I do not know anything about any of these programs or service. | would like to know about
them though. | also would like to know about your adult programs and events, community
activities

Looking at my responses - maybe the library needs to strengthen its PR. Let everyone in
Moorhead (county) know what it offers.

| have not used the children's storytime for 20 plus years. It was a wonderful program then and
| will assume it still is.

Appreciate being able to use computer more ths one hour

I never know anything that's going on at the library until it's too late
| don't feel like we know about events. Story time is when | work.
Subscribe to newsletter so am always aware of what is going on.

Events fill up quickly, hard to register. Would like more opportunities to join popular adult
events.

I will not use the computers or attend special events. | don't feel safe at the library.

| know that COVID impacted a great deal of programming. | do remember when my children
were young the Book Mobile would come to the park in Sabin. They LOVED that! | think many
children go without the opportunity to go to the library. A traveling library sounds like a great
way to bring books to all people in and around the community.

Would love to see more programming
| enjoyed the speakers and community book reading events

Outreach -- | am not fully aware of all outreach. | thought it was great that you would have a
"table" at the summer Farmers Market in the Ace Hardware parking lot. Re: promotion and
marketing and programs: it seems routinely the tech assist and children's storytime, and
Origami were advertised (prior to pandemic), maybe a few more programs could be added.
Look for more ways to list. If there is a special program, maybe KFGO: It Takes 2 with Amy
and JJ (11am-2pm weekdays), would talk about it. | loved the Twin Cities-based Salsa band
with dancers; the man playing children's songs and we would sing along. The League of
Women Voters meetings with candidates/current representatives are wonderful. | am very
grateful for all tech assistance given and staff help in finding me special-request books. Maybe
brighter colors in the library would make it seem like a more energetic place when entering. |
like the endcap book themes on the non-fiction side. Are any of the PBS News Hour books of
the month made available? Could there be several e-books of them? I'm just now aware of
them. | appreciate your involvement in our "one book-one community" events in the past. We
love picking audio cd books for our vacations. We hope that you will continue to have the
philosophy that there is more than one way to do "technology."

Work late so having activities in the early mornings would be awesome. | know paying staff to
have extended hours might be out of reach but | feel | might not be the only one wishing the
library was open sooner. Having online storytellers so parents could play when convient would
be great.

no need currently but service when we had children was very helpful

| really liked that you started libraries in laundromats programs. | know Covid changed that but
reaching out to the homeless shelter or finding ways to help underprivileged kids access books
and people who value books is important to me.

Please see earlier text. Thanks!

Older employees are always very helpful. Young one's can be a bit lazy/rude.
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Again, would likely use more services is it were not Covid.

The only thing we have been involved in has been the lecture by the author of the Kruger
books. It was very interesting. We were not aware of some of those programs. We will keep
looking for them.

This new library would be a huge waste of money when there are other needs and wants in the
community that would bring revenue.

great staff

We have gotten answers to our tech problems from staff. They are wonderful and easy to work
with, unlike many people who are selling computer devices.

| would like to see more Adult programs, book clubs, etc.

Many of the adult programming is in the evening. | do not feel safe going to the library location
in the evening - particularly during the winter-month darkness.

Great adult reading programs!

Just because there are no children in my household, doesn't mean | don’t support such
services - | do.

As an issue of equity, | would love to see the public library partner with the Moorhead School
District to provide every child with a library card. This happens in Hopkins, near the Twin
Cities, and | think we should make it a reality in Moorhead, too.

| would love to see even more children’s events! Themed events are so much fun and it would
be cool to have something extra special once in a while with extras like face painting or
bounce houses

| would be more apt to attend events at the library if | knew how to access the information
about them

To be honest, we haven't attended anything at the library for years because it is not a fun
place to go. It's not a nice library. | would love to be able to bring my 6 year old Daughter to the
library but unfortunately both the Moorhead and Fargo Library do not make me feel safe
enough to go there.

The library staff does a wonderful job using Legacy funding to offer programming. It has been
especially important over the past year and hopefully that will continue because it reaches a
larger audience that may not want or be able to attend in person.

In order to access promotional materials there needs to be intentionality. | believe the library
uses resources wisely; but may not reach all groups of people if they are not intending to look
for resources.

Children's programs don't align with M-F 8-5 jobs. Also, hard to navigate website on a
smartphone to determine what events are happening at the library

I heard about story time by accident for children, but honestly have no idea about other
resources/events.

| have lots of clients who use the library for the internet and computers. Our community is
always looking for resources that will help folks develop independent living skills such as
budgeting, finding housing, meal planning, managing diabetes, overall wellness. The library is a
place were many of the folks who have these needs are frequenting, maybe the library can
serve as a place for professionals to work more with them or people to access services like
these.

We usually participate in Fargo's Summer reading program.
We would love to see more events for preschool age!

| have had great experience with the outreach programs, specifically the Children's programs, |
wish there was more promotion of these services because they are so great!

N

Our family currently participates in library activities about once per week or more (adult
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programs, kids programs, winter reading challenge, and checking out books) however we
haven't participated in anything at your location in atleast a year, and we drive by many times a
week, so its not due to lack of convenience. Our only reason for going to West Fargo is for
their library. Its been a rough year, but I'd love to see more activities offered or maybe better
advertised if you are offering activities. At Fargo and West Fargo we do the summer and winter
reading programs, 1000 books before K, adult crafts, cooking, and gardening, kids crafts and
storytime to go, and then check out books when we do those pick ups.

Are there drop boxes around town? | noticed one recently, but wasn't sure. | think the staff did
a great job during Covid. | hope any new building would be centrally locates like the current
site. It's so easy to stop by when running errands.

There are programs for kids and adults? | never knew that.

I haven't paid that much attention to be honest. It feels dated and old fashioned to me.
Baby toddler story time is awesome!! Better than Fargo library’s program.

More evening programs for kids

Need to promote/marketing more about the library.

42 /121

SurveyMonkey

2/20/2021 9:51 PM

2/20/2021 9:10 PM
2/20/2021 7:00 PM
2/20/2021 4:24 PM
2/19/2021 7:09 PM
2/18/2021 5:18 PM



Moorhead Public Library || Community Survey SurveyMonkey

Q7 Please indicate which of the following library services CURRENTLY are
important to you or your family. (Check as many as apply.)

Answered: 664  Skipped: 210
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ANSWER CHOICES RESPONSES

Book Collection 87.20%

Magazines and Newspapers 22.59%

Movies 30.12%

Music 11.75%

eBooks 44.88%

Audiobooks (on Physical Media) 23.04%

Digital/Downloadable Audiobooks 41.42%

Large Print Materials 11.90%

Children’s Storytimes, Programs and Events 28.01%

Tween or Teen Programs and Events 12.35%

Adult Programs and Events 35.09%

Meeting Rooms 20.33%

Reading and Study Areas 19.88%

Access to Computers and Related Technology 14.31%

Computer Classes or Assistance 8.58%

Wifi 20.18%

Emerging Technologies 11.90%

Employment Resources S5.42%

Other (please specify) 4.82%

Total Respondents: 664

# OTHER (PLEASE SPECIFY) DATE

1 Tax forms and tax help that's free. 3/19/2021 9:42 AM

2 Spring garden seeds! 3/18/2021 5:27 PM

3 They're all important! 3/18/2021 4:45 PM

4 great staff 3/12/2021 10:34 AM

5 | would use ebooks way more. | don't know how to start so that's a barrier. I'm horrible at 3/5/2021 7:36 PM
getting books returned and had a large fine. That dissuaded me from visiting the library and
checking out books.

6 None 3/4/2021 10:53 PM

7 "Currently" seems a very strnage qulifier for this Q, considering covid has certainly changed a 3/4/2021 9:46 PM
lot of folks' patterns

8 Safe play area for young children like Fargo library 3/4/2021 12:17 PM

9 | would love an area for people who cowork or need office resources as they work from home 3/4/2021 10:36 AM
or independently. Access to scanning and printing and a plug in for their devices.

10 The pandemic means no meetings or classes. 3/3/2021 12:46 PM
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A

Printing, adult crafts

DO NOT USE

Ok

| feel there are lots of other resources available that | don't need to use the Library.
Very important to add to online materials

Employment Resources; filling out applications on computers/printing.
ILL, printing copies

Mo

Plug and play audiobooks would be wonderful.

Inter Library Loan

This new library would be a huge waste of money when there are other needs and wants in the
community that would bring revenue.

Value Lines

Community space

Copier use

Children's Spanish books
See

Online Databases

Kids area.

Databases

community gathering space

Kids programs
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Q8 Please indicate which of the following Library services you expect to be
important to you or your family IN FIVE YEARS. (Check as many as

apply.)

Answered: 664  Skipped: 210

Book Collectio

Magazines and
Newspapers

Movies

Music

eBooks

Audiobooks (on
Physical Media)

Digital/Downlo
dable..

Downloadabl
or Streaming..

Downloadabl
or Streaming..

Large Print
Materials

Children’
Storytimes,..

Tween or Teen
Programs or...

Adult Program
or Event

Meeting Rooms

Reading and
Study Areas

Access t
Computers an..

Computer
Classes or...
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win

Emergin
Technologie

Employmen

Resource
Other (pleas
specify

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES

Book Collection

Magazines and Newspapers

Movies

Music

eBooks

Audiobooks (on Physical Media)
Digital/Downloadable Audiobooks
Downloadable or Streaming Movies
Downloadable or Streaming Music

Large Print Materials

Children’s Storytimes, Programs or Events
Tween or Teen Programs or Events

Adult Programs or Events

Meeting Rooms

Reading and Study Areas

Access to Computers and Related Technology
Computer Classes or Assistance

Wifi

Emerging Technologies

Employment Resources

Other (please specify)
Total Respondents: 664

# OTHER (PLEASE SPECIFY)
1 free tax forms and help.
2 help from staff
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83.89%

26.36%

33.13%

17.02%

52.56%

28.61%

52.71%

43.98%

26.51%

20.78%

27.56%

23.64%

43.83%

23.95%

29.07%

17.47%

15.06%

24.10%

25.00%

8.73%

3.46%

DATE
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None, we use our own resources. And now more importantly after covid wouldn't want my
family going into a library touching things. In this day | just don't see the need for most people
to use a library when you have the internet.

I would love to see the ability for a small snack/coffee area to purchase things when at the
library.

Work space rather than a coffee shop or home would be nice
A

Printing, crafts for adults

none

DO NOT USE

Ok

Better location, overlook river

| don't thing the Library will be necessary in 5 years.

ILL, printing services

Would like computer assistance available st more times.
Inter library loan

| am 92 years old.

Emagazines

Library as a community gathering location for a variety of library and non-library activities;
Additional branch locations (South Moorhead)

This new library would be a huge waste of money when there are other needs and wants in the
community that would bring revenue.

English language learner's materials
Community space to bring my family
Children's Spanish books

Not sure
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Q9 Think of the library's CURRENT PHYSICAL SPACE on Fifth Street.
Are the size, location, and spatial layout well suited to your needs and use
habits? What, if anything, about the building do you feel merits a closer
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)]
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evaluation?

Answered: 440  Skipped: 434

RESPONSES

Security, restrooms, outside security.
| would like to feel safe when using the restrooms. Bigger bathrooms would be nice too.
Larger spaces

Children's section should be corralled. 3-year-old kept running toward doors. Uncomfortable for
children's near doors at all. A plexi-glass room with a door with high handle would help.

Parking is not good.

There is a need for more space, and the need for larger workrooms. If a patron advisory board
is established, I'm willing to participate.

The restrooms need to be in a more central location. | like the location of our library. I'd like to
see the current building used in some way.

More visibility off of a public road. Easier access to parking lot. 2nd floor for just
computers/meeting rooms. Movie days with projector screen. Bigger children's area with more
computers.

The library seems too small. Not very much room for staff; not enough private studying room;
need for more restrooms; need for areas to sit and read library material or use wifi.

My family of ten has been coming to Moorhead Library for 14 years. It feels like our second
family room. Changes, upgrades have been well-planned and integrated into space.

love the location but can be intimidating to enter considering people loiter outside and scared
to go in bathroom wouldn't dare the entrance one and basement one intimidating too very -
isolated potential for attack

For me, the space and location work well. My needs are few and | live within walking distance.
The computer area needs more space/computers- always full when I'm there

| think the children's play area could be bigger.

| would love to see a 2-story library, so that there could be more space. | LOVE the location. It
makes the downtown area feel cohesive and walkable.

larger room for children activities and reading which is insulated so that there is no noise to
disturb others.

Spaces where one could use computers and it was quiet ... now some people talk too much
and it is distracting.

Since | am older, | like the easy access from the parking to the entrance.
Better/more parking would be nice

More small rooms for studying.

More parking; 2nd story to house greater selection?

Yes

Yes
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Separate play area for kids. Also it was an issue a few times | didn't go bc it didn't open early
enough. Now that wouldn't matter that I'm working.

Community meeting rooms continue children space and adult leisure reading

The library is a good size, but it could be bigger to house all the different extra spaces they
need. The bathrooms should be larger, brighter, and updated. While it's nice to have the desk in
the center, it can make the area feel disjointed to go from browsing new material to the desk
and have to pass that all the way to the back for the regular shelves. The building also looks a
bit dated and the paint kind of dull, it could use a coat of brighter paint to make it not seem as
dark inside.

Bigger young adults section of books for people to read.

The parking lot of the library requires above skill to navigate a busy Main street, and drive
through several businesses' parking lots. It seems like an accident waiting to happen.

Maybe more meeting rooms? The Study rooms are nice, but sometimes if there are several
people in a group a bigger study room or a small meeting room would work better.

| do not think it’s kid or family friendly.
Could be better location and parking
Restrooms Meeting rooms Reading rooms

Making restrooms available and safer - it always felt odd to go downstairs and not as safe for
kids.

EVERYTHING! The size, location, and spatial layout all merit scrutiny. Moorhead’s growth is
on the south side. The former Family Fare that is sitting empty would be a great location for a
new library. Alternatively, the former Sun Mart on 30th Ave S and 8th St S would also be a
great location. Both of these buildings have ample parking, unlike the 5th St location.

Better restrooms, family restroom, main floor meeting rooms.

Parking could be better. It'd be nice if it was easier to get kids to the bathroom quickly and not
have to leave the library area to get there. The entrance can feel secluded/risky while alone

Could definitely be bigger.

| would like to see a new library somewhere in or right outside of the downtown area or near the
Horizon Middle School.

Bathrooms at entrance are sometimes not inviting. Overall updating needed.

Would be nice to have a larger library, Updated. Currently looks pretty run down from the
outside and just not real warm and inviting on the inside. Find the parking lot needs to be fixed

up.
Parking is weird

No - the area does not always feel safe

Good location and | think the current building is grest
Teen space

No. | think there should be a special kid area
Bathrooms and parking space needs help.

The location is phenomenal and makes the library very accessible to the community, but we
need a larger space with a more divided layout so kids and teens have their own spaces and
more meeting, study and working areas are available.

Centrally located. Just not nearly as warm, inviting and safe feeling as the Fargo ones.
Bathrooms are old. Could use more natural light. Still an excellent resource in Moorhead!

Bathrooms are creepy, dirty, and have been improperly heated/cooled many times!

| would love to see more local art displayed and a more multicultural feel to the building. We
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need some more meeting space.

Parking is often a problem. | have limited mobility but have not asked for handicapped
stickers.

Better lighting. Children’s library/play space
Yes, the current space meets my needs.
The bathrooms seem small and out of date.

| like the location. Easy walking distance to downtown, but lacks parking. | would be very sad
if the library moved way down south.

| know this is different post-COVID, but | always hated the easily accessible video game
tablets for the kids. | wanted my kids to associate the library with books, not video games.

Structure needs to be updated.

We need better parking and bathrooms - | am scared I'll get knifed some days in the bathroom
Slightly separated kids space.

We need more space . The location is ideal

Hate the parking, especially if there were events going on. The size seems ok, but not laid out
the best.

| like the location. | can walk to it if | want to but it is also close to the center of town. The
layout is fine. The librarians change it sometimes. | like the teen section they put in the back.
When | was a teen, the YA section was closer to the front and children's area. | feel like teens
appreciate the seclusion.

more open space, lighting and meeting spaces

| have great memories of the library. | really like the architecture. | wish we could expand and
update but | understand if a new building would be better.

| think the current space works the way that out is.

Compared to other libraries | have visited, it doesn’t inspire me or make me want to visit
unless | need to. It's not bright, open, fun, or generally a place | want to hang out and read or
bring my child. I'd rather take my child to some of the libraries in Fargo with big, open, colorful,
bright kids sections.

The children’s area is great. | wonder if there is a more kid friendly way to showcase the books
to the kids to get them interested, rather than the long shelves?

I'd like an entrance that opens onto a sidewalk, not in the middle of a parking lot. It sends a
message about who's welcome, prioritizing cars over walking, biking, and public transportation.
Walking, | always have to go around the whole building, and think about what would happen if |
were to develop any mobility issues.

Bathroom should be moved from entry, it doesn't feel safe at all. | would rather my child wet
themselves than use it to be completely honest.

Not at all. The lack of enclosed/separated children's space makes it next to impossible for us
to visit the library. My kids are 4, 2 and an infant and there is no where to go that feels like a

safe space there. In addition the bathrooms are terribly unsafe and inaccessible as well as no
safe changing spaces. | desperately want to love and frequent our library many times a week
but without changes that will not be possible for years.

| love it.

The location can be difficult for parking. Would love a slightly bigger building and more
separation for the childrens area.

| think opening access to the basement and other meeting rooms as useable spaces when an
event isn't going on would add a lot more room for folks to work at the library.

The layout is good. | do wish there was more space to hold a larger collection of materials,
especially books.
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Well suited for needs, but it does feel like a place to be ‘in-and-out’ — get books, maybe
browse, checkout, leave. | don’t know where | would linger or relax and just hang out.

Location and access of the restrooms for families with kids. A single stall kids size potty near
a children's book section would be amazing.

Not enough space for size of our community. Main floor restrooms do not feel safe.
Yes

Kids play area is nice. Bit often feel the kids are bothering others.

Unfortunately in this day in age, security is always something that could be improved.
It needs to be bigger to accommodate the growing community.

Fine now for what it’s used for

Meeting rooms are limited - often booked

We desperately need a larger physical library and larger collection of books! Better separated
areas to allow for quiet reading and/or studying, away from the louder areas like the children’s
areas. | would love more of the rooms that have doors to close out the noise!

Having much of the staff in the basement is an issue. Not enough spaces to have meetings or
plug in and do work. So many people don't work in an office anymore. Also the space is old
and tired. Needs big time refresh and update.

Location can be tough to get to, being located on a arterial one way. Size is okay, but doesn't
allow for a large variety collection, SFF suffers to more popular genres because of space, it
feels like

Parking is adequate, but barely so. A more modern, lighter (more natural light) building would
be nice, but isn't strictly necessary.

Access to the basement. | would love to see a 2nd story added with lots of windows.

Very much so. | think the current location and spatial layout is great. One thing that might
merit closer evaluation is improving the shared quiet spaces since noise carries throughout the
library. | really like the quieter seating sections at the back by the magazines and especially
past the adult fiction section, but occasionally noise from people elsewhere in the library really
carries. | don't think that having more carrels is necessary, but maybe an all glass partition for
a dedicated, quieter reading area for adults (that still feels connected to the broader space and
allows multiple people to use the space at one time) could be helpful.

It's been good for my uses-though sometimes in the parking hasn’'t been so great.
N/A

I very much like the downtown location. The building is dated but functional. If there is an
opportunity for an update in the current location | would support it.

The age and feel of the building

Yes. | am satisfied with it all. | live only blocks from the library and live that my daughter can
ride her bike there by herself.

Bathroom access.When there with children it does not feel safe to allow them to go to the
bathroom alone because they are on the other side of the the door and shared by both genders

The building is fine but feels dated and not overly clean at times.
| wish there were more tables to study at.
Entrance and parking

The building's architecture is a historic statement about the optimism of Moorhead's citizens in
the 50's and 60's, and should be respected while considering remodeling/additions.

In the current library, | typically just want to find what | need and then take the books with me.
The limited space doesn't make for a great place to sit and read. | like the central location for
town and the good parking in the area.
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More room, more study rooms would be great
Good central location

| would like to see a bigger building, possibly multi-floor with more restrooms (both private and
multi-stall).

The parking. As I've said, that parking lot is just... who thought of it? What even IS that
layout??? I'm so confused. Who planned that one area containing an art museum, strip mall,
post office, and library??? Who thought that was a good idea?!

Tear it down! Look at Fargo if you need inspiration.

While | do think there is plenty of parking, the parking lot itself is arranged very strangely and
sometimes makes backing out weird depending on where I'm parked. The entrances to the
parking lot could also be bigger (allowing for two cars to pass through instead of one). While |
do find the atmosphere and space of the library to be comfortable (I'm not the biggest fan of
modern libraries with lots of windows) | do think it could benefit from being bigger. That way
sections could be more spread out from each other.

Better bathrooms without having to go to a creepy basement

The building is still very functional, but just not very interesting anymore. Plan for all public
areas on one level.

Works just fine for me.

It's very old. It could be updated but hopefully with a timeless appearance so it won't look so
dated in the future.

The bathroom location should be moved
It seems very satisfactory for you needs.
It works

Would prefer a two-way street. Restrooms should be updated and more clearly located.
Separate area for events that would allow for better/more seating and less noise carrying.
Design should be modernized at least a bit - more inviting colors/layout/furnishing - building
looks dated.

Need more space
The meeting rooms need more light, instead of being in the lower level.

A new building could provide spaces that are private or with a few pieces of furnature to use
while reading or doing reseearch

The building needs major upgrades
Gathering space for author events. More spacious browsing of new books. More parking.

Size and layout seem fine to me. | don’t notice crowds but also don't utilize the computer
clusters to know if those are big enough.

This library is like a school library for one school. It's not really reflective if what a library that
serves a large metro area should be.

Meeting rooms are not satisfactory. Need more sizes of rooms especially for book clubs. Need
larger community speaker area that would not bother rest of library.

| am more than satisfied as is

This older library feels quite outdated, as well as dark and gloomy. It would be WONDERFUL
for Moorhead to have an updated, new facility filled with natural light, cozy reading and study
spaces, and gathering areas where people can connect to visit or to meet for book clubs, etc.

Children’s area for programs and events needs to be larger or multiuse. Maybe separated from
the shelving area so kids and activities don't disturb adults.

Parking lot, restrooms, space between bookshelves. Hard to maneuver my walker
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Yes - current space is well suited. | prefer the library remain in the current space, and
fix/upgrade whatever insulation or heating/cooling system issues there are, and if more space
is needed build suburban branches (or lease branch space in the empty stores, such as the
former Family Fare on south 8th street - using that space for library would be ideal. | think
open hours on Sunday merits closer evaluation. Downloadable music and movies would be
nice. The puzzle rental is really good!!

Signage - can be hard to find books
Has worked well for events | attended.
The possible need for a second floor or more space.

| love the location and the building. More parking would be nice, and expanded main floor
bathrooms would help.

Safety both on the inside and outside of the building.

| think most citizens agree that a new building is needed. The staff have done great with an
aging, imperfect building, but a new building is overdue.

Everything is fine. Don't spend any more money.

Yes, currently well-suited for my needs and habits.

Yes, well suited

location is fine, needs to be larger, needs more parking, improved driveway access

The building needs a lot of updates to the basement and meeting rooms. The location is OK

although | believer having it across from the post office allows for some traffic for people to get

warm rather than actually utilize the space for a library setting.

Plenty of parking space. Remote book drop offs to make it more convenient for returns. May
already exist?

Would love to see more developed/private spaces for single people to study/work, and also
gathering spaces for small groups (i.e. study groups, small work groups)

Meeting rooms should not be located in the basement. You should build up to provide window
and lighting to the attendees.

If the building is expanded or use is increased, more parking needs to be added.

| like small libraries, but | feel there needs to be separate space for children programs, so
people can study.

Better restrooms on main floor

Flow of traffic for parking as well as outdoor book return locations. Water in parking lot during
snow melt can be deep.

Moorhead is growing and the library needs to grow with it.

Access to parking is a bit difficult, between it being on a one way and the actual driveways
being very narrow.

It really doesnt meet my needs. I'd like to go, but it just feels old and dirty which makes me
not want to go.

It would be nice to be more updated. It's rather dated right now.

More computer space, spaced further apart. The old Edina, MN library had computers along
two long walls spaced 6 feet apart, with additional octagon (large sized bigger than West Fargo
library) comp sites in center of computer area, plenty of computers, always could find open
ones even in crowded metro. Built table tops very sturdy so no wiggling, shaking, by others. |
like the way the space is utilized there. Do not have too much windows, flooding sunlight.
Fargo downtown library way too much sunlight, can't see computer screens with outside
daylight, for me older with eyesight issues it is a real problem, modern building window all
around with way too much sunlight.

I love the location! | feel as though the building and bathrooms are very outdated and dark. |
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think parking car get tricky as well!
Need more parking and restrooms

Love that the location is "downtown". | have never felt crowded. Easy to access and adequate
parking when I've gone.

The parking lot is small. Being next to a one way is not that great. Could be bigger inside,
more shelving for books.

The space doesn't feel very kid friendly, having the space be so open makes me worry about
bringing small kids in who might be a little more noisy. They would be much more disruptive.
The library is very dark/lacks natural sunlight making it feel uninviting from the outside and
inside.

The place is dark and brooding.

| only use the Moorhead library before/after work/lunchtime when working on site...my ranch is
Hawley

The WiFi doesn’t work in the basement (at least not very well). The parking lot can be difficult
to maneuver within m, especially if two or more cars are trying to move. Other than those two
things, I think it's pretty perfect!

The library feels small, could use better lighting, looks drab and dated. Lower level is very
uninviting. Comfortable seating is limited.

Works for me.

The bathrooms need to be updated. | would like to see more meeting rooms available to the
public. | like the location of the library and like the layout of the space. | would not like to see it
moved way south in Moorhead.

| like the location. | guess | have everything | need at home, so haven't needed it lately. Maybe
visible security? It might already be there, but | haven't been there in awhile.

Improved rest rooms

My family doesn't use the library

Doesn't feel safe, too many vagrants

Location is great, but size is a little small. Second Story? Or is that too much $$.

For my use it is too large. In my opinion Libraries will be on line resources in the next 5 years.
N/A

The area is not ideal. | don't feel comfortable even going to the library.

The restrooms are a disaster.
| would like to see a new library

No, the library could build next to River and provide awesome view of River while reading. In
addition, tool library could be located next to Carter academy so kids can practice craft after
school. Whether it be 3d printing, fixing a car, or building and programming a robot

It just overall feels dated. | generally do only ebook downloads so don't go into the library often
at this point.

I am happy with the location and physical space.

It is fine, maybe do some updating to freshen it up. Maybe expand sections that are most
popular. Maybe reinvent it to be a community resource center

Very cramped setting for parking.
Parking Spaces to study

Need to build a new library
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It could be bigger, but I do like the central location

It's fine for my needs.

More study area and research area. More space for children's reading times.
Restrooms are not adequate

I think it is VERY IMPORTANT that the library remain in a central place in Moorhead. | also
am concerned that renovation or replacement of the building would lose what is a valuable
architectural resource.

The building often has people smoking and sitting outside. | don’t feel safe. | use online
mostly. | used to bring my grandchildren but the children events were too crowded

it seems small for everything it has to offer
it's a bit dated now, but | kind of like it
We need a larger library that is fresh and welcoming and comfortable.

Children’s area feels unsafe due to closeness to the entrance. | never felt comfortable letting
my child be out of my site when she wanted to look at books while | was in another area of the
library. Bathrooms are awful. Meeting rooms are too few.

| think the bathrooms can be redone, and it would be nice to have more reading areas

Having the children's area by the entrance is great. As the layout is currently, | can't see
myself going here to just hang out or as alternate workspace, like | might a coffee shop.

Bathroom facilities - safety issues

How about relocating to the Moorhead mall? More parking, larger space to expand the
collection.

Perfect spot central location

Too small for the amount of people who go there; bathroom is too small and without enough
stalls; music library is very limited; not enough meeting rooms - the ones that are there are
either for solo studying or for large groups, nothing in between

The size of the building seems well suited but they need more parking. | like the location.

The size is good! The only concern | have is the security within the building. As it currently is,
it's an active shooter's paradise.

Children's space

Improved bathrooms, more entrances & exits. More study tables...| think covid has put a cap
on that right now however.

Space is too open for events on main level. One group or event easily disrupts others. | like
that it is a place where people can walk to it.

More color, more energy.
Yes. | am very pleased with our library and its location.
great location but not enough parking when an event is held such as a Book Fair

Location is good. For what there is in the building and for this community it is small. More
space is needed. Meeting rooms are inadequate--dreary basement rooms.

More well spaced seating, especially private seating. By that | mean not sharing a table with
others. Ambivalent on location. Does not seem illogical to share general location with Post
Office, coffee shop, or others. Putting it out in the boondocks, or even on well traveled
Highway 10 (East Ten Mall area) would make it less accessible for many.

Layout is outdated; parking isn’t great; bathrooms are too limited; need a new building and
space.

Size seem sufficient, location tends to attract trouble at homes being downtown. Parking can
get busy at times as people use it when also visiting the post office
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| like the cozy feel and the ground level structure. | would appreciate more reading spots that
feel removed from the large areas -- they tend to be noisy.

Could be large, more parking and better security.no

parking is often congested, rest room locations are not convenient, mags and newspaper
holdings could be increased.

Needs to be updated, and is almost to the Fargo library. It could be more central to the
population of Moorhead. Maybe it could be closer to 94.

I love using the study carrels to work. But | wish the individual study rooms had windows.

Location. Not very central In our city anymore. Doesn’t always feel safe for children due to
proximity to homeless shelter.

Security. Hangabouts smoking around the front door are a hazard.

| like the central location in downtown Moorhead, and the spatial layout suits my needs. It
would be great to have more space for the various community needs.

It would be nice to have a separate room for programs. | know there is a room in the lower
level, but am not sure why that was not used. Maybe, it had to do with Wi-Fi access?

It is adequate in size for the books collection. Meeting rooms could be larger and include a
sink/counter. Location is questionable because of transient population but location within the
city is easily accessible.

More natural light would be nice. Restrooms could be updated. Laptops that could be reserved
for use in library and a comfy place to sit while using them. More color.

N/A

works fine for me but could use some updating overall restrooms are kind of scary
Yes

It okay for me. If there are plans to change it would be nice to options and vote

It's very busy on the parking lot side where it shares the road with the post office. It would be
nice to have entrance on east side.

Rest rooms location

Children's area, restrooms

Expanding for more books!

The location and size works for us right now.

Improve rest rooms. Locate entrance from within Library. Have help desk closer to entrance.

It would be good to evaluated the possibility of physical space growth, as Moorhead continues
to grow

Lots of plug ins for charging phones & other electronic equipment & still have rooms for
study/computer work, again with adequate plug ins for everything. All may not be used at
once, but depending on length of cords & how one prefers to sit....at table, on floor, at
upholstered chair. Lots of windows, at least 1 for every room to either outside or outer part of
library.

The only time | was there | was not impressed with the parking lot.
More study spaces.
Rest rooms location in

Because of the pandemic haven't physically been in the building for awhile. | know the
bathrooms right inside the front door needed repair.

All is fine for me.

The bathrooms by the front door are more than unclean, they are dangerous. There has even

58/121

SurveyMonkey

2/27/2021 2:01 PM

2/27/2021 1:11 PM
2/27/2021 12:59 PM

2/27/2021 12:28 PM

2/27/2021 12:13 PM
2/27/2021 11:53 AM

2/27/2021 11:31 AM
2/27/2021 10:59 AM

2/27/2021 10:20 AM

2/27/2021 10:07 AM

2/27/2021 9:37 AM

2/27/2021 8:39 AM
2/27/2021 8:13 AM
2/27/2021 7:46 AM
2/27/2021 7:36 AM
2/27/2021 7:21 AM

2/27/2021 7:19 AM
2/27/2021 7:19 AM
2/27/2021 6:52 AM
2/26/2021 11:07 PM
2/26/2021 10:42 PM
2/26/2021 10:40 PM

2/26/2021 10:26 PM

2/26/2021 9:11 PM
2/26/2021 9:01 PM
2/26/2021 8:51 PM
2/26/2021 8:44 PM

2/26/2021 8:13 PM
2/26/2021 6:48 PM



236

237
238
239
240

241

242

243
244

245
246

247
248

249

250
251
252

253

254

255

256

257

258

259
260

Moorhead Public Library || Community Survey

been a drug needle in there. | have been harassed and have been asked for money by
homeless people outside the front of the library.

If Fergus Falls with one-third the population of Moorhead can pony up for a new library, so can
we!

| would love to see more study rooms.
more space -- need bigger area for computer training -- need more space to just sit and read
Nothing, building is adequate

All aspects, including parking, accessibility, prominence in the area (similar to Fargo library),
visual appeal, and the several decades’ old fit and feel...everything from decor, lighting, to
layout.

It's nice but it feels a little out of the way from many things

More studio area to be used for silent reading or adult education programs for inter library loan
or Libby system

Space for more materials ( books, must Ic, movies, etc)

| feel unsafe letting my children use the restroom alone, and it is often dirty. | appreciate the
study rooms with windows, but wish they could be more in the children’s area. Small meetings
rooms (like in Carlson) would be a big bonus for study groups. | appreciate the added drop box
at Azool Hornbachers. That was overdue bc the library is about the only draw to downtown
Mhd for us. Often, not knowing if we can make it there for returns has been a reason not to
check anything out.

Provide a library facility in South Moorhead.

Better bathrooms. The downstairs stalls are so tight to try to get in and out of especially for us
larger folks. The upstairs bathrooms are often just plain gross.

parking is difficult

size seems ok for now, but if building is renovated use might increase, so plan for more space,
with flexible design. More windows/light.

Suits me very well. | think the central location is important. Walkable for many, and on the bus
line.

The restrooms are horrible, better lighting
The building and grounds are dated, and show wear.

Main floor areas are a bit small for most activities - more space for children’s story time &
other activities; restricts size of technology area, reading/study area & space for collections;
more space would allow for better separation of “noisy” activities & quiet study/reading areas.

yes

| always thought I'd like to see more space for more books but this last year has increased my
use of ebooks and audiobooks so much that I'm not sure of that any longer. I'd love to see
more plants indoors, if possible to help provide a welcoming green space.

Unlocked public restrooms. Perhaps in a different location. | feel insecure in the South East
stacks. It is not visible to staff.

Restrooms need to be gutted and redone. Is there lots of room downstairs for all kid stuff?
Books, etc (less noise). And that open spac e can be used for adult chairs, books for sale (no
need for separate book sales),etc.

well, it's a little thing, but the doors, some you push, some you pull, it's very confusing

Would be nice to have a event area for presentations that is a bit more isolated from the library
so not to interrupt or disrupt the users of the library.

Haven't been inside, | can't add anything.

The library will likely require less space if most books etc are electronic. Schools are likely to
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become distance ed in formate so a 'library' may merge with child care?

It has been and is very good library for us to patronize. | can understand that younger folks
might want changes.

| wish the location was further south. | wish the children’s area was more enclosed to ensure a
safe place for children to explore.

It could be larger to hold a bigger collection.

It's awkward to get to and doesn't look inviting. My kids would rather go to a Fargo library that
is more inviting to them.

Everything is well suited to my needs. | avoid using the bathrooms if at all possible.
Sometimes people don't clean up after themselves, but | know library staff tries hard to keep
everything nice.

could be bigger

Parking lot is terrible.

The entrance from the parking lot is a bit of a challenge for those of us who are handicapped.
Its served my needs as-is

yes, it's central.

Yes

It's way to small over all. Needs better parking and medium sized rooms

Needs more space

I would like the counter to pick up holds right by the door. Again | have mobility issues.

The library does not need to be bigger, the last time | was there, there were very few books.

This new library would be a huge waste of money when there are other needs and wants in the
community that would bring revenue.

Library needs to be bigger

It's a little difficult because there is no separate location for kids. | also feel that there can be
safety issues. | arrived once and something literally exploded nearby.

Yes

It's working well for me

Restrooms are atrocious.

bathrooms need updates

| feel like everything is pretty good!

We like the present location and layout for our needs at present.
sitting areas for reading. Seems crowded with areas close together.
Since I'm not in town often enough, | don't feel able to answer 9-12.
Yes. The location is convenient.

For a community the size of Moorhead, it is fine. Bathrooms could be more available on main
floor

It's fine. Could use a more complete book catalog to fill the shelves. And fix the disgusting
bathrooms!

Bathrooms are old and rundown, size is fine and layout okay, but the more private areas have
been taken over by homeless at times.

Bathrooms, entrance
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It's fine
| like it how it is
Parking is very limited.

It's a scary place sometimes with frequent problems from people who are not in the library to
read or research.

| don't know.

Too small. Neighborhood feels unsafe at night. Don't like being approached by homeless
people soliciting money. Meeting rooms are too small. Library seems small for a community
this size.

It isn't the best location. It is old looking and seems like a lot of homeless

I love the open feeling, but having more places to study to get away from the open tables
would be awesome

don't know.
We are in need of a new library. I've enjoyed this library almost 50 years.
library too small...bigger bui;ding, more parkiing.

Overall, we love the library and have never felt crowded. The restrooms are concerning at
times, as far as cleanliness.

The basement area feels very crowed
| think it is good

Its age

They work for me.

2 exits?

I do not care for the current location. The parking is not great, the library itself is tired and
dingy. The surrounding area is frequently not very clean.

| think the space is quite good.

Satisfied with everything

Condition of the restrooms and more space for large events.

It does seem a little small sometimes but for my familys current needs its been a nice space
It would be nice for there to be more parking

Would love to see an updated facility and/or a branch in South Moorhead.

It needs a lot more natural light. I'd say in general, it needs updating. The staff and selection
are always great. Parking is not good at all.

Restroom updates

location is mostly convenient. parking is lacking and the interior layout seems congested
because of the small space. possibly another location to meet the needs of people living or
working on the south side of town.

| thin it works pretty well. | think that the study areas are good, but some of the ones against
the wall lacks outlets.

Parking is not ideal. Location is hidden.

It's pretty far away from where | live in South Moorhead. It's always a planned visit when | go
there and out of my way.

It seems small | like that it is on the bus route

Our current needs are met with the size, location, and layout, but the interior could do with
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some updating and aesthetic inspiration points.

The location is great for us in that we live very close & can walk there. Not sure that location is
suitable going forward though. | would like to see it remain downtown in any event. The building
needs to be replaced no matter where the location is.

My biggest reason to go to the physical library is for mmy small kids. The kids area is not
large or contained. Moving here from the lowa City area had me used to the children's spaces
there. | think ours has some fun aspects, but isn't designed for a lot of fun for kids.

I love the size, location, and spatial layout. It is a large and open space, unlike most other
buildings.

Location is centrally located and that is important. | would like it to move into the center mall to
draw traffic there. | would like to see a separate children's area.

The existing space is quite sufficient.
No way. It is not a well designed space. Everything merits closer evaluation

I do like the location of the library since it's downtown & the Layout in the library is nice and
spacious. | do feel that the buildings that surround the library it's self give it more of the
lackluster appearance. The building itself is not to me awful. | do feel that the buildings that’s
around the library it's self give it more of a lack luster appearance. The building itself is not
awful to me.

Bathrooms

maybe due to location it gets a lot of homeless? or beggar type people hanging around outside
in the summer and even inside in the winter that aren't there to use the library but to ask for
handouts

It's nice! It just looks kind of old and jankety, especially compared to the beautiful one in Fargo
just a short drive away.

Having a closed in wiggle room/playroom for young kids would be helpful. The meeting rooms,
though decent sized, aren't very convenient. Also, the meeting rooms should have a bigger
kitchen space, with sink, countertop & cupboards.

For the most part, could use some more meeting rooms.

Location is great. More space is needed for events and maybe separate space for teens.
Sometimes extra meeting rooms would be helpful.

The library is overdue for a new facility. The old building is dark, inaccessible and needs
meeting rooms. The staff is welcoming but the space is not.

Need for more space

Size: if larger, could have more books, movies etc. so wouldn’t have to order from other
libraries. Need more parking.

No complaints

Perhaps another small meeting room. That one gets booked often.

Yes

Moorhead needs a larger library.

| LOVE the current building and its location. | would like to see it remain as it is.
Parking lot is in poor condition. The space for the public is limited.

Security is the main concern. My family does not feel safe there.

| do not like the location of the library. It's on a one-way and is hidden behind the museum. The
parking lot is difficult to get around. Most people probably don't know we have a library due to
it's location. There is not an outdoor location to sit and read in the warmer months. It would be
nice to choose to sit inside or outside the library. Also, a coffee shop wouldn't hurt!

It has been sufficient for us. | do see how it could be disruptive to have the children’s area
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right by the rest of the areas.
It would be nice to have additional meeting rooms, including one larger.

The lack of separation between the children/teens area and adults. This area should be bigger
and better laid out. Bathrooms in that area as well as security walking around.

It is a good design for its age and location.
It works for me but could use some updates. See comments in question 10.

As Moorhead has grown, | think the building also needs to move closer to where people are
living now that have children. The building needs to look inviting.

Location

| like the location, however | feel it definitely could use a face lift at a minimum. Very old and
outdated feel. Bathrooms are kind of creepy - especially the ones in the basement.

They are well-suited to our current needs.

Bathrooms not always clean, sometimes they are used "pretty heavy" Don't feel it is very safe
and secure. Do no like having the children's section right up front and so open-again safety.
WOuld like meeting room that is larger.

Should be larger and more open - similar to Fargo downtown library

| would like to see a larger location, such as the former Herbergers building.
The size -location is great stay in the same area

location of bathrooms

The bathrooms. The building is not very attractive but with the increasing use of ebooks and
other digital formats, | wonder whether the library needs more room.

The site constraints and parking need evaluation. Perhaps the strip mall could be purchased,
torn down, and the site could be developed with parking and green space that benefits the
Rourke and the Library. Outside story time events could be held in a public square type feel.

More parking needed

The parking and general flow of traffic outside the building is awkward, although typical of a
public building in an already developed area. | have been in one of the meeting rooms down in
the basement. It sufficed. But | wonder if it's time to review ventilation and space for a post
pandemic experience.

More space for books.
Parking lot could be a little larger or laid out a little better
Location can be troubling with the number of people hanging around outside and by the doors.

The building feels dark, unwelcoming, and not inviting. Our children get very excited to go to
the Fargo Public Library because the children’s area is so colorful, inviting, and welcoming.
When we go to the Moorhead library it feels dingy and icky.

Location is a pain to travel to when coming from South side of town.

We would love to have more space for our children to play and explore at the Library. We love
the Fargo library and the opportunities that are available because of more space

The parking lot is a little bit of a tight squeeze when it's busy. Also, it's really open inside so
sound travels. Would be nice to have the kids area walled off so they can play without
disrupting other patrons

| generally don't go to the library - the location is out of the way for me.
I live within walking distance the library, so this location is ideal for me.
More separation of the different sections would be nice. Also, more space for presentation.

Not as modernized as it could be. Recent updates seem more cosmetic than the overall
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benefit of building use & space

Location is great. If it could be remodeled and added on to to increase space and parking be
added across the street, it would be even better. | think it probably needs to be larger.

basement
Easy to get to but parking lot a little bumpy.

The childrens location is near the door and close to the computer space.. | like the idea of this
area being more enclosed or towards the back of the library

| think it’s fine.
Better kids area.
Spatial layout. I'm no expert but it would be interesting to see what possibilities are there.

We need more space! More office space, study space, meeting spaces, event spaces, and
definitely more parking and outdoor green space. These spaces should also be flexible with
modular furniture so that it can adjust to needs accordingly. The bathrooms are small and are
unuseable for families with kids.

Keep children separate and away from adults. Quiet reading spaces that inviting and pleasant
to be in. Security is also important so having the proper security to enforce proper behavior
and library use. It is a sad statement for the community that the present library is used to keep
the homeless warm or out of weather.

The building needs to be renovated.

Reading and working spaces with access to natural light would be nice. Restrooms that are
more accessible for those with mobility issues.

Love the location! Please keep it central to downtown Moorhead if must change. The layout,
fixtures, building need a major upgrade. I'd love to see a more modern look with big windows to
let in the light, several big open spaces and many reading nooks trucked away.

G Return to using the actual front door

Parking lot and bathrooms could be updated last | was there. The children's section always
had a fun kid feel which is so important and | love.

I like it
I live the building! It has a certain charm and is a welcoming place!
Public restrooms are awful.

I think it's fine. The parking lot seems tight to maneuver in and the bathrooms are a little
rough. Otherwise, it's fine.

It's fine for the small percent that used it.

The current card catalogue is difficult to use. The space is chopped up because of the layout
of the building.

Old, dated needs a serious refresh! Layout of adult book collection is confusing.
Yes

The building is old, dark, dated, and | inviting. Parking is limited. Layout is weird. Old tiny
bathrooms.

Children’s area is too open.
Current location is great, yes it's old and needs updating.
More meeting space, please.

The current space is well suited to our needs. i feel it is important to keep the building as it's
is. The architecture represents a period we don't see a lot of around town and it is beautiful!

| never have trouble parking but | may be going at non- peak times. | remember when the
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library was half the size. | appreciate that the current building is within walking distance from
my house, for warmer months.

Getting in and out and around in parking lot can be tricky/congested.

It is very important to have the library located in the heart of downtown if we want the
downtown area continue to be vibrant and grow.

It has a friendly ambiance, due partly to the staff but also to the accessibility of everything on
one floor. Would suggest glassing in the children's area to maintain a quieter environment for
users without small children.

| like the open/cozy feel of the library. | like the unique architectural design of the exterior.
The children’s area could be spruced up.

Location is convenient for me. Spatial layout is about as good as can be expected with a too-
small building. Post-pandemic | wish library would be open on Sundays during "school year".

Private study spaces could be more abundant.
It's a bit small
It's a gem of the community amd deserves a good location, upgrade, adequate parking, etc.

Bathrooms are totally inadequate. Children's area should have a nursing mother room and child
appropriate bathroom. Flexible activity space with sinks for clean up. HVAC, parts of the library
are cold and parts are warm, this seems to be a frequent issue. Could there be a staff desk in
the computer area for easier access when someone has a question about a computer or
printing?

The location is fine. The parking lot is small. The overall feeling of the library is old. | wish the
kids area was more enclosed and not so exposed to people walking in. The kids area does not
feel as safe as the Fargo PL locations.

Cluttered. There isn't a clear distinction between the different spaces (e.g., adult vs children).

Yes. | like the current library. However, the current bathrooms are very poor, especially for
children.

The size is just fine, and so is the location. But the spatial layout -- including the lighting and
the overall vibe/feel of being physically there -- just doesn't work for me. It's hard to put my
finger on exactly why. It just doesn't seem super inviting, especially in terms of wanting to
STAY there for, say, two hours and work.

For my immediate needs the current facility is fine. | place holds online and the pick up is easy
and quick. | don't often use the meeting rooms but do enjoy presentations by authors.

A larger space and a separation from the kids and adult area.
I like the smaller size.

Yes, it is fine with me. | get books and do not spend time there now with the pandemic. My
grand children do enjoy hanging out there. It does need updates. But | am satisfied for now.

Needs additional parking. Probably going to need additional space soon.

The parking situation has always been horrible. And the outdoor book drop is not easily
accessible.

The building has a good layout and is accessible to disabled people as it is all on one floor.
However, | understand that the building is old. Heating and Cooling do not always work as they
should. Parts of the building can get sweltering hot or freezing cold which can be borderline
uncomfortable at times.

The current library is on the small side and the layout is a little confusing
| have a difficult time finding a quiet location for study in a public library.
No comment

N/A
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430 security, and cleanliness of restrooms. | do not want to see homeless people excluded, but | 2/19/2021 11:08 AM
do not like to see the bathrooms in disarray, Please understand that | am not solely laying the
blame on that segment, but given the fact that they are often cold and in need of facilities,
they as well as others need the bathrooms to be clean and well kept.

431 Could use more space, especially for meeting rooms, study rooms, and events, without 2/19/2021 10:54 AM
sacrificing the existing space for reading/studying.
432 A larger space with more natural daylight would be great as well as a larger area for Children's 2/19/2021 10:20 AM
programming.
433 | think it could be bigger and better parking. 2/19/2021 9:32 AM
434 The size and location are great. | think there could be more parking options though. 2/19/2021 9:23 AM
435 It's small and location in general isn’t the best. Parking is limited. 2/19/2021 8:51 AM
436 Small and needs update or new facility 2/19/2021 8:38 AM
437 | like the quick accessibility of the holds shelf, checkout stations, and new print materials. 2/19/2021 8:16 AM
438 N/A 2/19/2021 8:10 AM
439 It feels kind of hidden. 2/18/2021 6:59 PM
440 parking situation - need to accommodate more patrons. When there is a big meeting, there is 2/18/2021 5:29 PM

no parking spot.
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Q10 If a new Moorhead Public Library / Community Center is constructed,
what features, amenities or services would you like the library to add? Feel

free to "think big."

Answered: 433  Skipped: 441

# RESPONSES DATE
1 Larger restrooms. 3/19/2021 9:48 AM
2 | don't want the library combined with a community center. They should be a separate building 3/19/2021 9:43 AM
with separate services.
3 A movie theater like downtown Minneapolis Library has. A used D VD, CD, Book dept. 3/19/2021 9:38 AM
4 areas where people can meet 3/19/2021 9:34 AM
5 Indoor garden with a pool and fountain. Quiet areas, cuz | hate loud trickling fountains. Lots of 3/18/2021 5:37 PM
plants for outside feel. Best: Center of library actually outside with chairs and small tables for
reading and using umbrella or not for sun and lots of plants around. Play area for kids too. Bike
racks in front of windows for theft protection. Would like more privacy space between copy
machines - catching people trying "glimpse" something.
6 Multi-use! Go big. Winter activity center. 3/18/2021 5:13 PM
7 Larger workrooms. More private staff areas (for capacity), at least 2 printers routed to 3/18/2021 5:06 PM
computers, a possible 2nd story to accommodate a complete computer lab. | have ideas that
would be considered similar to the Fargo Downtown library.
8 Where would it be constructed? A new location? 3/18/2021 4:47 PM
9 More bathrooms and more bathroom areas for kids. More hands-on craft/lego days/events for 3/18/2021 4:42 PM
kids. More personal sections (enclosed) for families with kids. Sofas.
10 Larger restroom. More private study rooms. Larger area for staff to have some private areas. 3/18/2021 4:33 PM
Larger large print area. Larger area for books of all kinds. Larger DVD area.
11 Bigger is not always better, but | have seen some very nice library/community center combos. 3/18/2021 4:23 PM
Possibly a dedicated space/services/offices/day center for the homeless/transient visitors to
our library. Outdoor/patio seating/landscaping. Winter is primo library time. Cozy matters. In
summer, convenience matters. Fargo's "new" library is beautiful, but it is not cozy or
welcoming. | avoid it. Senior gathering space. Mutli-floor rather than sprawling. Local art. local
local local sourcing.
12 SAFETY - a waterpark swimming pool 3/12/2021 5:57 PM
13 | don't have ideas on this but | support a larger library with more computer space, meeting 3/12/2021 10:42 AM
rooms, whatever is needed. I've been coming since the door was on the east and a paint store
where the parking lot is. You are landlocked in an old building. But don't get as big as the Fargo
library. It's cold and unfriendly in my opinion
14 A coffee shop would be lovely! More comfortable reading areas with soft chairs. A larger 3/9/2021 1:20 PM
children's area with more books. For all areas, thinking about community members with
disabilities -- so the physical features that support them (easy ramps, etc.) but also training to
help people with invisible disabilities like Autism. Current library employees are very
welcoming, but any new library effort needs to support employees, too.
15 *small cafeteria for drinks and snacks, more larger meeting space for community usage and 3/8/2021 3:20 PM
meetings. toilets separate for males and females. *tutoring room for senior citizens or low
income families to learn about computers * room to teach arts and crafts
16 Being close tot he Bus Stop, as it currently is, helps a lot. 3/6/2021 6:59 PM
17 Study/meeting rooms with wireless printing options. Meeting room with kitchen facilities and 3/6/2021 3:22 PM
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technology for presentations.

| would like a bigger selection of movies on site. Most of the time they have to bring them in
from another location. If a new library is built, hopefully a lot of people off the street wouldn't be
able to use the restrooms. | haven't used the ones by the front door for a few years as | ran
into some problems in the past where they were left quite a mess from people using them.

A special hour or two a week or couple of months where children and adults with cognitive
delays could have the library to themselves and not have to worry about being quiet or be
judged by others. A coffee shop would be nice. Bigger/nicer bathrooms. Family bathrooms.
Places to breast feed. A job for teens or people with special needs where they can come in
whenever they have time or sign up for time slots where they come in and can shelve books or
help with little things around the library. It gets them work experience and a little spending
money, but they don’t have to worry about a consistent schedule and it isn’t devastating or
overly annoying if the time slot isn't filled.

Not sure.

Bus [ route 2/week to library after school to provide recreational activities, storytelling for
younger ones 0, homework area for older kids with library staff available to assist. Assumption:
a community service for working parents. $$ to sustain from family tuition and community
taxation.

Nothing

Area for maps increased, especially lake maps, county maps in both area of ND and MN.
genealogy materials such as How to, census information, programs about genealogy research,
models that can be manipulated, children's science experiences for young children, creative
build it with legos and with technology for all ages, more parking needed at times,

Indoor play areas are so important in our climate. The library was a gathering place and the
books were a great secondary perk.

drive by pickup movie features with comfortable seating

Multiple floors would be ideal. With children's stuff on the first floor and the bulk of adult
materials on the upper areas. It would give them space to have multiple events at the same
time without interference. Overall | don't care for the Fargo library, but | do like their general
layout of the children's items on the and play areas on the first floor off to the side so it doesn't
feel as loud and hectic. They also can't run around the entire library as easily. It would be nice
to have many community rooms and meeting spaces, as well as better equipped study rooms.

A bigger bathroom for those who use a wheelchair to get around. Because the one in the front
lobby is small and not big enough for a wheelchair. More area for young adults section.

An additional floor with a reading cove would be nice.
A teen area would be nice. Somewhere for the teens to relax and look over their items.

I'd like a separate kids area with bathrooms, technology, and checkout, possibly a separate
enterance and outdoor reading area. I'd love a maker space and computer classes. A digital
media class, a cafe, more study space, more reserved quiet areas, more windows and light,
maybe rooms for exercise classes

A separate children’s section to keep our kids safe.
Speakers...adult programs... Book clubs

An enclosed outdoor garden area accessible through the library, where one could sit in rocking
chairs, swings, etc to read and relax.

Larger book collection, more natural light, mix seating into and have more available seating
around book shelves with close access to card catalog - spread the computers out more so
you can look something up while browsing.

A coffee shop/cafe; a dedicated space for book sales (like Fargo’s downtown library); lots and
lots of windows and comfy places to sit and read; meeting rooms of different sizes; Moorhead
Community Education classes on site; attach a community recreation center complete with a
lap swimming pool, diving well, and kiddie pool (see Woodbury MN YMCA that’s connected by
an indoor walkway to City Hall and Library - beautiful, very inviting facility).
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going into the mall

A dedicated children’s area that is separate from the main library area (like Fargo’s wiggle
room) more accessible restrooms on the main floor, main floor meeting rooms. More areas to
read and relax

walking track recreational pool gyms

A children's area that understands children aren't quiet. Like, it's a little separate from any
study rooms and not totally open to the whole rest of the library. Lots of study rooms. Just
glasses off rooms a few people can gather around a table. And maybe make them reservable.
Teen library lock ins. More computers. Lots of tables with lots of outlets.

Maybe more interactive spaces for kids?
3D Printing, an auditorium for movies, guest speakers, library programs and other events

Would be nice to have more of a cafe feel. Kid friendly seating in kid section... maybe more
separation / differentiation between young children space and teen space

A cozy kids section to hang out and read. More fun colors more comfortable chairs so you
actually want to sit and hang out for a bit

More open - private stacks seem sketchy

| would love to see a library connected to a community center, on the way south side of town,
with an indoor pool, courts, fitness center, etc!!

If you mean tearing down the current building and replacing it, that seems incredibly wasteful
to me. Perhaps an auxilary facility could be located in south Moorhead, where there is a great
deal of growth, but | prefer the main library to remain downtown. A community center does
sound very nice, that included recreational and educational activities for all ages. Utilize
existing buildings.

Tot space for story time and discovery center Kid space for story time and ability to be
interactive with books and games Teen space for games and reading materials Maybe even an
indoor playground for kids under 5... winters are long

Bring in a fun kid area. Better restrooms. More places to just sit.
Bathrooms and better parking.

Co-working space, kids play area, interactive learning exhibits for kids, food court, places for
teens to gather, board game rooms/space for games like Dungeons and Dragons, more
meeting rooms, a larger area with nice seating for presentations, escape room-type interactive
game for teens and adults to gather and challenge themselves, area for small businesses to
sell their goods, event space,

Natural light, more security and inviting spaces to stay, read, play

Kid-friendly space so the slightest joyful noise doesn’t each across to every adult trying to
concentrate.

More kids activities and games. When my kids were small we went to more Fargo events
because they were more involved events.

Coffee shop, meeting space, informal gathering space, multicultural learning/gathering center

To make it feel like a recreational family friendly destination, maybe a coffee/snack bar and
plenty of "louder" enriching activities. | think we need to change the old idea of the library just
being a "quiet" place.

Computer job training. Many adults would benefit from some specific training so that they are
able to get ahead in the job market.

2 story building with open spaces and great windows and lighting
A cafe or coffee shop.
Library of things.

More meeting spaces. Chromebook checkouts. Much better, safer bathrooms.
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Larger community space. Maybe a coffee shop?
Coffee area, drive thru checkout/drop off

Outdoor seating areas, near coffee/food locations, bigger more tech-friendly presentation and
meeting space.

It should be tied to a downtown aquatics/fitness center.
Better location. Away from the homeless population.

| thought it was interesting when the had a seed library. | would like to see them do more
education around how to use a seed library. | think there should be bigger meeting/study rooms
and the should be accessible. More community events and outreach is always awesome.
Perhaps there could be reading rooms with seating where you can go to read the book your
looking at or already checked out. The fargo library has a cafe. Just saying. Though the
moorhead library has one coffee pot and that is for free. | like that too. Maybe the could do
events with animal shelters and the could be days when you can go see prospective pets at
the library. More collaboration with local artists and citizens would be great too.

I'd love a nice children's area similar to downtown fargos. Moorhead has no indoor space for
children to play.

Child care? Playground?

If there was a new community center, adding more meeting rooms as well as a performance
space would be incredible.

Little kid section that is a draw, bathrooms for adults and littles (family bathroom with kid sized
toilet), better layout, natural lighting, better location for people on the south/east side, better
parking lot flow.

Bathrooms in a more convenient place!

More community events to get young readers engaged and teach them about technology.
Larger bathrooms in a safe area and a drinkstation where we could purchase items, they could
also sell things such as notebooks, USB and other items people may need to help with
revenue.

Cafe, independent/separated children's library, enclosed play area, morning weekday library kid
care - where toddler-preK can be reserved a spot to join library activities where parents drop off
and stay at the library but get to read/go to cafe/find books without their small children in toe.

I'd like to see the same space used and coordinated with the Rourke and the central downtown
"hub." The location is SUPERB and just needs some integrating into that main block to
blossom.

More modern look (like the dt fargo library), vending machines or coffee shop for people who
are studying there, increased book selection, more community events

No amenities needed. Just a larger library with a wider selection of books, multiple copies of
the same books, more newly released books. Oh - maybe an additional bathroom for ladies
and men.

Classes that Make Room in Fargo offered when it was in business. Other class ideas: music
lessons, language classes (ASL, Somali), art classes. Crochet, knitting, book clubs. Indoor
play for kiddos, growups, and seniors alike. A CHILDRENS MUSEUM. | once visited the one
in Madison, WI - and actually considered moving our family to that city on that aspect alone —
wanted to become a member and visit as often as possible. But calling it ‘The Peoples’
Museum in Moorhead, MN’ seems on brand and nicely inclusive — because yes, kids benefit -
but everyone has a youthful soul — caregivers and older people want to play and learn too.
Community garden / food access for all. Area for group movement classes - like line-dance, tai
chi, yoga, pilates, stretching. A rental room for club meetings, yes - but also for birthday
parties. There are families that can’t afford to rent at popular businesses. Those kids with
winter birthdays deserve a fun spot to invite their pals and be celebrated without indication that
corners needed to be cut. Some version of a conservatory similar to the one at Como Zoo in
St. Paul. Our community would benefit greatly having a warm, humid, bright place to wander
through in the winter months. A plant room or atrium would suffice — somewhere filled with life
and light would be so nice to get some people through long winters. A cozy spot for evening
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board game nights with friends, curling up with a book and tea, or meeting for conversation. A
commercial kitchen for demostraron classes and rental. A salt water community pool or kiddo
pool for lessons or leisure. Various libraries beyond books: seeds, loose parts for imaginative
play, toys, kitchen gadgets, baby equipment, hobbies — endless possibilities - which would
spark endless opportunities. Access and opportunity is everything - for all humans. Lots of
natural light. Art of all kinds. Inclusive spaces.

An enclosed or partially enclosed kids area with a dedicated restroom. | envision an area with
counter height walls and gate large enough for double strollers. Room for imaginative play and
reading spaces.

Better access for returns. More open space inside building. Meeting rooms and activity areas
on main level. Bright. Large auditorium type area for programs. Adult programs during the day.

A children’s room that features puzzles and games. Story time for kids
Indoor and outdoor play areas. Play learning sections.

It seems at the Moorhead campus that there is always a group of vulnerable/homeless adults
that spend time there, maybe having more outreach available to them. There are shelters in
the area that can assist them, but maybe having some form of help to get them to the shelters
if that's what they want!

Areas where lactating mothers can be comfortable to feed babies. Areas for children with
sensory issues who may be disruptive or have a hard time with the "quiet".

If there is to be a community center aspect, it needs to be SEPARATE from the library
completely. When | think community center, | think noise. Something a library definitely does
not need or want to have. The furniture in the current library is SO uncomfortable, hopefully
with the idea of a new library they are upgraded to something newer and more comfortable to
sit on. The idea of couches scattered around the building would be awesome, making it a cozy
place to rest and enjoy books. | am LGBT and would like to see more inclusion in the books
that are available in the catalogs to my community. It is desperately lacking right now @

A whole section of pods where people can ‘work from home' or plug in as needed complete with
access to scanning and printing and other technology. An outside area for the nice months for
reading and meeting and events. An auditorium for events. More open space and a fresh new
look. Solar panels and green technology. A garden!

More natural light, more open & inviting, brighter colors instead of the drab browns & greys
Not necessary

Multi-level would be neat, though again, not strictly necessary. It would be neat of all city
services were in one place so I'd have an excuse to go more often & people who wouldn't
normally go to the library, would see all the great services they have.

A mobile library. Maybe pop up story times at various parks for kids. You could incorporate a
craft or science experiment.

A coffee bar area with chairs/areas to read and or study while enjoying coffee.

Coffee shop, more meeting rooms with technology, comfy reading areas, sunlight, outdoor
reading space, parking, more simple outdoor book drop, and expanded computer resources

An outdoor courtyard in the middle of the library world be cool! More natural light (big windows).
Comfy seating for cozy reading. A food stand like the Fargo library world be great, too. I'd bring
my Kids there, sit in the big outdoor courtyard to read stories, and eat a taco in a bag or
sandwich. © Windows could also mean more plants!! In the winter we could use some more
green.

I'd love to see co-working space available A Teen Space with video gaming and teen specific
programming

An area for games and puzzles,room for crafting/cooking events,an enclosed area for children
with bathroom access,....

It would be great to have an even bigger children’s program with more Activites especially in
the summer.
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More study tables and private rooms for study. An area where loud noises are permitted for
kids...maybe a dedicated floor for that or dedicated room (like Fargo library)

A community recording studio, podcast studio. Many libraries across the country are adding
features like this.

More computers, additional Audio books

More nooks and crannies work/reading space would be beneficial. The open layout of the
current space works well, but doesn't allow for any substantial independent focus.

If a new library is situated in a community center-type space, it would be great to have a little
coffee counter and space for kids to play outside of the main book area. More comfortable
reading nooks would be fantastic. A crafting or makerspace.

more study places, maybe a bigger childrens area, area for programming?

I would like to see a social worker(s) hired, an area that shares the history of the library
(including Sarah Comstock), and some kind of sign that says all people are welcome at the
library.

Okay, "think big"... How about more than one story where there's a main level that has
computer/tech/meeting areas, a second floor that is more geared toward children, teens, young
adults, and then a top floor with the adult books/study areas/nonfiction or something like that?
Would need more bathrooms for that of course, and an elevator. | talked about wanting to learn
languages and not having materials at the library for that, but I'd also love to be able to
learn/practice on an actual piano in music room that could be on that first floor. | think |
remember seeing that in a library once and | was excited about it, but it was completely
booked all the time, so obviously it was used. I'd love to see the library have it's own parking. |
feel sharing the parking lot has led to most people not even wanting to try to go to the library.
Why even try to get a spot when it's so crazily laid out.

Copy the downtown Fargo library

Giving each section of the library it's own space (like a YA area, an adult area, a kids area, and
a nonfiction area). Currently the kids, YA, and nonfiction section are kind of all smushed
together in the same area of the library and it makes the library feel very small and crowded. |
think it would be nice for every section to have its own "nook". This way every section would
have it's own seating area and | won't have to walk far to go back to the section to browse. |
just really want more space for YA since it's squished between kids and nonfiction. Graphic
novels and manga should also get their own section. Right now they're separated and it's super
hard to find the graphic novels area since it's kind of tucked away at the back of the library. At
least, the adult ones are. Having a separate space to hold events so that the other library
patrons won't be bothered by the noise is something I'd personally like since | do tend to avoid
going to the library on nights | know there will be an event held due to the noise. | also think
every library should have a coffee shop of some sort nowadays. Or at least be near one.

Kids room with noise buffer from rest of library, checkout fancy scanners like Fargo, indoor
playground.

A second story would bring in much more light - like the Fargo library.

Add an art gallery or exhibition areas, a coffee shop, main floor meeting spaces, clearly
defined children's and youth spaces. For the warmer months, attractive outdoor seating,
interesting plantings, space to walk.

Keep a kids area focus for the next generation of users
second floor= more books!
N/A; | like older buildings and the coziness they provide.

A coffee shop would be nice. Private meeting rooms that include both white boards and large
monitors on the wall to plug a laptop into.

A designated separate space for children's activities and books separate from adult spaces
would be great. A Cafe in the same building like the fargo library would be good too. Larger
meeting spaces with appropriate technology hookups.

Hands on learning and play area for children.
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| am 84 years old. The younger set may have other needs that | can't foresee.
2 story building with more individual work spaces.

Children’s museum or science museum - not necessarily as the library but part of the larger
complex.

Move into the Moorhead Center Mall if the existing location is in inadequate.
Security

Meeting rooms with all the technology that is needed to have presentations, and natural light.
A coffee - sandwich place.

Computer resources and space as noted above
All on one level.

Private writing rooms, adult education through books such as basic home improvements,
cooking classes, gaming space complete with gaming chairs for teens.

Better space for children’s area. Even though my child is grown, we spent so many cold
Saturday mornings at the library to get out of the house.

| would like a big garden courtyard in the middle with a coffee vendor. It could have plants and
benches. Classes and group space too for events. An auditorium for speeches and
performances would be nice. Also security guards.

Lots of community rooms. Coffee shop. Large, quiet, safe children’s area. Reading chairs.
Maybe it could be moved to the current mall spaces if it needs to be moved.

I love the downtown Fargo Public library! If our new Moorhead Public Library could be modeled
similarly after that facility, that would be an incredible asset to our community! | appreciate
their selection of book club packages, their coffee shop, the little book store offering low-cost
books, their light and bright spaces for gathering with friends or for reading quietly, and | LOVE
their full-windowed sunroom with the fireplace!! Their separate children’s library and play space
is terrific, too! | once visited a library (in Winnipeg, | believe) with a GORGEOUS outside
courtyard with lovely landscaping and an abundance of cozy seating. Moorhead’s courtyard
could include picnic tables, trees for people to set up their tree hammocks for cozy outdoor
reading, a small, quiet stream, etc., to create an inviting outdoor space. An open rooftop
reading area to enjoy the sunshine on lounge chairs with a good borrowed library book would be
AMAZING!! An outdoor movie space with a projector and a huge screen would be so much fun
to have either on the rooftop or in the courtyard! Aesthetically, it would be very pretty to have a
wall of classic floor-to-ceiling bookshelves with the rolling ladders. Wooden ceiling beams are
very warm, inviting, and decorative, as well. It would be nice if we could have a multi-leveled
library, too, with some cute, cozy, and quiet reading nooks overlooking the courtyard. Multiple
small private deck spaces overlooking the courtyard would be great to have, too!

A small park area where families could have lunch/snacks.
More accessible. Cafe.

| hope a new one is not constructed, however if so open hours on Sunday would be nice.
Downloadable music and movies would be nice, but we don't need a new building for that.

A 24-hour study (with restrooms), lots of close parking, don't waste huge tracts of space as
Fargo did just for aesthetics or 'teen rooms'. As a retired writer, | want a quiet and safe place |
can go where | can access Wifi, sip some coffee or a soda, work on my laptop, and research
things during regular library hours. Add some reasonably priced vending machines with drinks,
sandwiches, and snacks.

Natural light; children’s play area (like Bismarck library!!); central circulation desk;
program/stage space; board game area; craft area; coffee shop/counter; multi-levels above
ground rather than basement rooms

Perhaps add a modest theatre or auditorium for readings, book signings, plays, or music
events. Possible coffee or refreshment shop which may help support the library.

A slide between floors? If you do build, | hope you'll keep the downtown space, too.
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Courtyard; lots of natural light
All of those amenities you have at the current location
need extended open hours

A couple things here. Number one, we do NOT need to construct a new library. There are
plenty of buildings that could be repurposed or utilized. My opinion is that you convert the
Wells Fargo building to the new library. It's a great location, the windows are super for natural
light and there is plenty of room. | believe we need a new library and we could really grow it's
services and attendance if we made it a more attractive and welcoming building.

coffee bar - | would spend Saturday mornings in the library. Honestly, this questionnaire has
caused me to wonder why | do not use the library more often.

coffee/convenience shop, private study areas (individual desk/surfaces similar to college
libraries), multiple meeting rooms, ample device support (electric outlets, hubs w/multiple port
options), internet options (fast wifi, ethernet hookups for important/large transfers), well-lit
surroundings with ample/close parking, nearby access to public transportation (like a MAT bus
stop shelter), a one stop area that includes resources/info for anything city/citizen-related (like
housing, transportation, parks, business, volunteers opps, etc.), small classrooms for
community education, a large area/room for community events (and could be rented out to
private groups)

More wall space that will act like an art gallery. Podcast studio. Professional quality for
someone to use to make a podcast. A used book store and gift shop. A non profit that will
allow people to get a tax deduction when gifting books.

| like the layout of the Carlson library in Fargo. Seperare rooms for children, adult and senior
programs. | realize libraries are not just for research anymore, but a library should be quiet.

Being open 24 hrs per day and on Sundays

While | love the library where it is and would be sad to see it move, the idea of a civic center in
Center Mall, where all our city services are together in one central area is a really neat
possibility, and having the library move into a space with the DMV, MCAT, and City Hall would
be interesting. This could possibly drive other civic improvements like a rec center that could
raise the profile of all the services. | would be very interested to see the library offer a small to
medium sized stage/auditorium where talks, plays, or other events could happen along with
music, and other city sponsored activities.

The library needs to be built bigger as Moorhead is growing and so are the surrounding areas.
Install numerous plug-ins, etc. for computers and electronic equipment. It is much easier to get
it right the first time then it is to add later. It seems you can never have to much cupboard
space or shelving. Make things cozy. Paint is one of the cheapest ways to make some
beautiful improvements. Comfortable seating. Have many rooms where people can be alone to
study. There are many colleges around here and people sometimes need a place where they
can be alone for a few hours to work on projects. Many of these people in these study rooms
will be our future leaders and donators. Let's make them remember the library. Place some
advertising around for people who want to make donations to the library but don’t go overboard
or get greedy.

More hours of operation

I would love a kid space like Fargo public library has downtown! A separated center for kids to
play and read safely and comfortably. Some soft play, some imaginative play (food, dress up,
etc). Separation of noisy space and quiet space- maybe a separate room or floor with sound
isolating panels where you could read quietly. Nursing/infant rooms or pods Plants! A whole
room or atrium or greenhouse of plants with cozy chairs or floor pillows.

Something that blatantly announces this is a library. Maybe it's just me but the current library
feels hidden. | also want it to be around other businesses and restaurants. Public art inside
and outside, awesome native landscaping, the building should also be revolutionary in terms of
sustainability and close to transit, however the physical design of the building shouldnt be so
large that it disrupts walkability. It also needs to stay downtown.

Childrens experiences, no homeless people, play area.

Areas for events More reading areas
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Very quit study areas such as the ones you have now, new Fargo main library study rooms are
useless, can hear perfectly every one of them people talking even if three empty ones
between. Again more computers and much more spaces between, also make sure sturdy
tables, so when using them they are not being shaken by other users. Reading tables spaced
far enough apart to be away from the inevitable people just coming there to sit and loudly talk
for hours, talk on their phones. Better maintained bathrooms, like a person to clean and stack
several times a day. Also regarding bathrooms | noticed when both front ones went unisexual
women with children quit using the children's section, not clean enough and they don't feel
safe, drunks in there don't lock the door, don't know what you will walk into around the corner
as | have found. so have women's/children bathroom. A senior center area as part of the larger
building space might be alright, something like the Carlson south Fargo library.

Expanded seating, more light, just a more modern design in general. St. Cloud has a gorgeous
library and could be used as a reference? Lots of glass and light and space.

Bigger children’s section, a play area similar to Fargo library. A quick pick up location!

I'd like to see more natural lighting. It is healing and welcoming. A "brighter" over-all feel. Have
a well-designed native landscape environment. Create an outdoor space for reading and
fellowship.

Just more shelving for more books.

Having space for kids to play where they would not interfere with adult or teen areas. Kids
books in their own space. Better parking, access points. Add additional stories with more
windows, green space outside of the library. Larger lobby, coffee/snack shop.

I'd love an area like a good coffeshop to chat with folks, but separate from the study and
reading rooms. Bright. Cozy. Inviting. And an environment where we don't feel like you're
sitting amongst a bunch of drifters, knuckleheads, and unpredictable people.

I'd love some intermediate level adult education classes, especially technology. Beyond “how
to start your computer, install Office and use Word.”

Coffee bar and deli for purchasing lunches. Brighter and larger meeting rooms with built in
technology for presentations. Charging stations for phone technology. More and larger
bathrooms available. more centralized check out space.

Increased security.
More meeting rooms for public use. On the bus route A larger reading space with a coffee shop

A place that sells lunch and/or snacks and a place to eat and meet friends and visit (with
fireplaces) and nooks or rooms for that, and then that would lend a chance to look around and
sit and read. That might bring me there again. That brought me to Fargo library a couple of
times in the last five years. Cozy place. (Like B&N but better.) In the summer | have gone
there to look for travel/chamber type materials, so maybe a big area of that? Maybe a small
book store available? or like Melbergs and B&N could set up a small display to sell books and
related materials. Maybe a day a week or month or quarter where people can come and meet
with employers for employment possibilities or ideas and help. Maybe an author coming
periodically to speak and sign books like at a book store. | guess | picture it being made into a
community bookstore with checking out books still available. Make the area cuter like the
bookstores they show on Hallmark movies:) (i.e. white shelves and chandeliers and more
ambiance.) Maybe different sections would be made into different places of the world. Walking
in would teach kids and adults what walking into that country would be like. | would glad to be
on this committee!

We would definitely use the community center side of things. Would love to see a walking
track, gyms, indoor playground, and recreational pools - both indoor and outdoor.

| am not aware of this plan --- | am curious where the plan is to build this Library / Community
center?

Public Meeting Rooms with good multi-media. The Hiemkomst can't be used for all the public
meeting uses.

LIBRARY at the Moorhead Center Mall - Herbergers More meeting rooms. As places aren't
letting youth groups meet at there locations it is nice to have the meeting rooms at the library.
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Meeting spaces for not for profits, offices for the on line functions but less than 1/2 the
footprint that it now encompass.

Event Space

| would focus more on the Community Center. | think libraries are moving to more digital and
moving towards being obsolete.

DO NOT NEED TO BUILD A NEW BUILDING. MOVE THE LIBRARY IN TO THE OLD

Nicer restrooms
Art collections. Snack bar. Comfortable seating.

High quality aesthetics, resources, and tools. Think fountains, statues, stone walls, lots of
glass, interior wood finishes. Don’t go cheap on quality and pretend you’re saving me on taxes

Current facilities are adequate.

None. | don't feel this is a high priority for tax dollars to go to. People can use computers at
MN CEP if job seeking. Books can be found free many places now days. People give them
away.

| don't think this community needs another big library, when there is already a large brand new
library right across the river. With information a click away, and all of the schools having their
own library - it seems that a this would serve a very small population and should be sized and
priced accordingly.

Drive up window

Coffee shop and area to study & read

Spaces separated for children and teens. Better meeting rooms. Contemporary furniture.
More parking, maybe some sort of museum

Functionality equal to or greated than the present facility & services. See response (above)
specific functions.

More space all around. Classrooms and movie/ music areas. Art exhibits

1) A performance space for community musical and other performance groups. 2) A nice
coffee bar/coffee room 3) More quiet reading areas. 4) Space to display art.

perhaps classes offered guest storytellers/readers for children outside of school times better
restroom spaces on a bus stop (perhaps it already is) a play space for children and parents to
be together when they can't be outside- | envision large screen tv's with children's books being
read, alternated with educational videos and quiet music

| would love to see the library lean into opportunities to make our New American, low-income,
and other minoritized citizens feel more included and welcomed as a part of our Moorhead
community. Any initiatives that partner with leaders in those communities would be welcomed
and supported.

Large parking lot, an area with genealogical information/history and computers for that purpose,
large meeting rooms

Much more than books! Wide open space. Atrium for reading and gathering. Remote work
spaces to reserve. Outdoor gathering space. A super cool children’s area where they can
make a little noise. A teen area. Maybe a performance space. Coffee shop.

High ceilings, a welcoming atrium, café or coffee shop

more community classes or presentations. Larger community rooms
Partnership with Church's United to serve indigent high users of the library.
LIGHT! Better lighting and bathrooms.

Children areas n activities
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a more expansive music library; meeting rooms for small groups or dyads; coffee
shops/internet cafes; "one-stop shopping" for those looking for financial, healthcare, housing,
etc. assistance - a centralized referral/resource center; a place for live music events

It would be great to have children and meeting rooms (with small kitchen setup) on the first
floor, and adult and print media on a second floor. Glass elevators, stairways, and escalators in
the middle of the 1st floor. Perhaps an auditorium-style room with a larger kitchen setup in the
basement.

Bigger children'sarea withplay, learning space

Some sort of coffee bar and/or snacks, more computers or a way to extend time for special
projects if needed. | am old school and have very simple needs. However, as | get older | find
myself needing photocopying & clipping. If the UPS store can scan clip & save, | think the
library should offer that too. The scanner you have now is old and we cannot prepare pics for
publication.

Much better meeting spaces or activity spaces... more of them and in separate spaces. More
natural lighting with bigger windows. An overall warmer feel to the space... although that is hard
to do with mostly rows of shelving.

None

It would be nice if we could have something with distinctive, signficant architecture. (Grand
Rapids, MN's library is a wonderful example. The current entrance is not very welcoming and
not inspiring. It would be nice to have an entrance that wecomes and draws one in.

I'm truly lacking imagination to answer this question.

Coffee shop; multiple stories; better space for meetings & book sales; look like something
from this century. Staff does a great job with what they have to work with.

Coffee shop, Jigsaw library & exchange

State of the art AV system to permit for presence and distance attendance at the same time
(for classes, meetings, performances, etc.). A stage for music and spoken word performance
with flexible lighting and sound. Supercharged accessibility (the maximum instead of the
minimum). Support/resource referral for homeless guests. Emphasis on diversity in everything.
Reading lights in the cubicles, maybe some stations with magnifiers, on-going book sale
space. Cozy high-tech -- is it possible?

No entrance between entity's. Security for employees and customers must be import.
Tech info and lessons could be increased,

More space for meeting rooms, and clubs or activities for tweens/ teens. Music and Arts
studios. Classes

A place to also get coffee! More author events. Support to local authors and those looking to
publish their work.

Mini-libraries or smaller neighborhood branches for better access. Digital Library Cards

| think that rather than building something bigger, it might be a better solution to build a satellite
Library on the south side to serve the growing southside population. And maybe make some
improvements to the present library.

A big dream is an attached conservatory (warm room with plants) that could be used as a
reading/study space and meeting space. A related but more modest dream is a living wall of
plants.

beverage bar, leather stuffed chairs, software classes

A separate room for programs and general updates Cameras for staff to see all areas from
their workstation. Comfortable seating for reading and using phones, laptops, etc.

Large community room.
Keep a central location!! Natural lighting. Colorful. Separate space for children.

I would like to see more craft type classes for kids and adults
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artist /musician practice spaces, youth areas for music listening, wi fi, etc.
No opinion

More mobile libraries. An after hours vending machine to pick up your requested items. A
soundproof kids area so they can be kids without interrupting people trying to study. Trying to
get deals with places that sell technology or media for group buy deals for community
members.

More green space, maybe a gazebo area to read outside or have community event. Farmers
markets. Coffee and snack shop inside the library. More light, skylights. Fireplace. Security
system so no weapons would be allowed in. Have a space for rotating local vendors to set up.
Two levels to allow for people to find their little niche to read. Basement can't count as that
second level as it's too dark. Make it more of a community center. Perhaps a kitchen for
cooking classes or a multi purpose room for exercise classes or gym for smaller children.

Separate children's area

Different sized meeting rooms, that could be reserved for smaller groups. A designated
children's area similar to the Fargo Library.

Better lighting (feels kind of dark right now). Better bathrooms (we don’t currently use them).
Entrance more centrally located. Maybe on north side.
Performance space. Theatre. Movie theatre.

Is there any thought or possibility to using the Mhd Center Mall area? Where is the location
that is being considered? What other entities would be part of this building? Perhaps having a
Senior Center as part of this would make lots of sense. Even a place for elders and
children/tweens to interact....perhaps help with homework areas.

Child activity area

More current teen books and info on learning more about social skills especially for children
and teens. | am a paraprofessional at an elementary school.

Indoor play area for children where they do not need to be quiet. Coffee shop. Indoor walking
path.

Study spaces, more variety in the kids area, a place for kids to come for a "movie night" or
other draws to get them in the door.

Location needs to stay “downtown “ and on bus routes

A section dedicated to books at young adult interest level but at a lower reading level.
Coffee shop

A second floor with big windows. An atrium with a fountain, art, and comfortable seating.
not sure

Nothing, current service is adequate.

A modern look and feel, attractive and visually appealing decor, comfortable seating. Less dark
and more bright. Maybe a cafe. A ace to linger, not just in and out.

Bigger and brighter area. Better and more cozy furniture to read in and big windows

Lounges or relaxed reading area Coffee bar and snacks Author signing and speakers
Highlighting sections of the library. Art mystery culture and cuisine

An extensive OVERDRIVE subscription
Sitting areas

(See above). More author talks and things for children above the story Time age may be a
plus. Literature based multi media lessons or activities (puppet theater, story telling lessons,
etc) would be really fun.

Performance space
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More study rooms. Maybe a studio area with the necessary technology where people could
record podcasts, compose music, and edit videos?

modern, clean

performance/meeting space for larger events spaces that groups (by age, maybe by other
categories) could see as their "own" - a teen/YA space, for example technology/creative space
and equipment (for making videos, for example) maybe even VR/AR applications.

A performing space that would continue to bring in music, performers, and speakers for both
children and adults.

Comfortable areas to look at materials, natural light, cheery and colorful, coffee and snack
store, nice and clean restrooms

I would like to see a true community center: library, employment resources, health/wellness
and arts.

Bigger, brighter, fresher building; larger collections & more computers, perhaps; definitely more
parking; I'm not a very creative thinker, but | love our library & feel it's vital to a community to
have one.

more parking

What about the ability to checkout small household tools or appliances. Something that you
just need for a small job that isn’'t worth buying but to use for a day or two for the job at hand.

Better bathrooms. Study/meeting areas. Comfy chairs spread throughout for reading. Better
kids play area. Coffee shop

More natural light. Areas for clubs to meet. An inviting lobby or entrance.

A coffee bar. Machine ok. Or pay at counter. Book bags, assorted sizes/styles/price points
(plastic to paper to cloth) keep at customer service to deter theft. Locally produced items or
local themed mugs, notebooks, pens/pencils, etc. Local/retired craftsmen might donate their
time to make nice displays! Maybe an area for disabled people to sit and listen to audios with
headphones? [Bring their own headphones tho...sanitary concerns].

| would like to see a space that is larger for the book sales. | love that you can do self
checkout, but they are not always all working? | would love to see a multi-level building, with
one level for kids, maybe a media floor, teen floor, and adult floor. An expanded area for manga
that are in different languages

A live studio to have events or stream from. Kind of a public access type thing for TV but on
the web. Would be nice to do interviews or live chats that can have responses from remote
viewers like we are doing now with covid.

Meeting space for political & support groups, plus classes. Many things (can't bring to mind
right now).

Big beautiful area for children to read and look at books
A playground or outdoor space right outside would be fantastic.
More available meeting spaces for community groups to hold classes and meetings.

I would like it to be accessible to all. Like space for kids that do not like loud noises or bright
lights to have a space to look through books. Spaces where college kids can study alone or in
a group.

Can't come up with anything. My needs are simple - good books and friendly, helpful staff in a
central location.

coffee/tea bar

Wider aisles between the stacks would be quite nice. Also, sometimes it is difficult to know
that the books are continued on the other side instead of across the aisle. | get confused.

I'd rather not think big, as | believe the library is currently meeting our communities needs and
dont want to pay taxes on unnecessary "big" services

It would be cool to see a small to medium sized maker space. More meeting rooms. Dedicated
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used book sale area would be nice.
Collection of best sellers

More comfortable and clean reading areas to just pick up a book and sit down and read. | will
have a child of reading age that | hope will gain my love of reading and | will bring him often to
enjoy books.

This new library would be a huge waste of money when there are other needs and wants in the
community that would bring revenue. We have more of a need for a community rec center and
indoor sports area than a library!

A minimum of what is offered now

Probably should have a bigger tech footprint

Activity Kits More services for adults

Parking is so important. Keep a downtown location. Would be nice near a park area.
No

Children’s play area, better accessibility/parking

Larger open spaces and rooms for small group meetings and large rooms for community
groups to meet. Make the shelving more spacious and not so close together. Shelving not so
high as difficult for short people to reach.

Perhaps a coffee shop and a used book shop, similar to what the Fargo Public Library has. A
pollinator garden out front would be nice.

| personally don't support at this time. Too many other priorities at the moment
Big? Give us Austin's library!! Or at least video games, movies, and a 3D printer to play with.

Better lighting, security, more open and safe bathrooms, have a warm and inviting homeless
center area away from normal library functions including the public computers.

Larger kids place..think Fargo’s wiggle room. Fun events for kids.
Play area. VR Video games. Local delivery of books.

While still in the midst of a pandemic, | do not believe this is the time to be focusing the cities
resources to a construction of a new library. People, business, programs are financially hurting
right now and the need is wide. Support must be focused and given by our government
agencies right now to keeping current businesses in Moorhead open that may be considering
shutting their doors permanently. Asking taxpayers to consider giving more and committ to this
scale of building project seems ill timed.

Good security.

| don't know

Larger spaces for book collection, classes, and public meetings.
Coffee shop, drive through - pick up, a play area for kids.

A children's area separate from the rest of the library. Group and single study rooms that can
be reserved/locked, Snack bar. Outdoor space/patio, stage/theatre for viewing movies and
programs

Features should be aimed at all age and economic groups who live in the city.Keep
don't know

Nicer bathrooms!

have used book store with donations

Bigger kids area and reading coves and corners that seem cozy and inviting. Make it a place
people want to hang out

This is so exciting to even think about! | do love the current location, as it serves the north and
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south sides well. | would love to see more books (of course...)!
An attractive entryway. Bigger parking lot.

More modern, open, and inviting

Coffee shop Used bookstore within the library

I would like it to be open 7 days a week.

Topic-area, cafe, outdoor area

| would love to see something much more family-oriented. A destination/outing to do with your
family.

Coffee Shop, Food Vendor A space to show films (small theater). Art Studio. Writer's Room.
Music Studios. Computer Coding/STEAM Space. Cooking Space. (All with opportunities for
mentoring would be really cool)

More seating in book stacks area

Larger space for events with a professional sound system. Small meeting rooms as a quiet
space for individuals.

Better Children's imagination/play space

As | said it would be amazing for there to be an extra special event once a month with extra
fun stuff like a carnival, face painting, or bounce houses. My kids really enjoy these types of
events and they’re hard to come across sometimes

Public bathrooms and showers, free movie nights with popcorn. Sections dedicated to queer
history, stories, and experiences. Etc for POC and the history of the land we are on and the
people who took care of it for centeries. Basically | see a library as a community gathering
space where all needs can be met to some extent, and no one is excluded based on income.
Free gardens and/or lessons there. Life skills would be good! | don't think schools teach taxes,
cooking, basic sewing, household tasks, interview skills, or a million other things that our
youth and adults need to live. It would be cool to see those classes offered! Maybe some dog
training classes outside.

A separated children's area would be a big bonus. Teen/tween area would also be great. Coffee
shop

Pretty much everything | mentioned in the last question. More/better parking, more natural
light, more selection of materials is always great but the current selection is pretty good.
Although | don't make use of them, computers are a big community need to having an updated
computer lab with assistance is big. A coffee shop or something like that would be great.
Coffee and books go together!

Classroom/Meeting Room(s) w/ Technology Features Attention to acoustics (Libraries are not
"quiet zone" anymore; talk, phone, etc.) Comfortable Seating for reading Music Room/Booth?
Bookstore?

location closer to the high school(s) and centrally located. more streaming services available;
digitally downloads/rentals for those with "smart " vehicles.

| like your coffee station (pre-covid, | don't know if it is still there), but the cups provided were
terrible. Maybe a better coffee thing. Maybe more areas to sit and read. (I'm not thinking very
big). More small meeting rooms- bigger than the study rooms, smaller than the current meeting
rooms- where it would be possible to meet with friens to stufy for example.

Bathrooms closer to the library. Community garden. Outdoor reading area set up. Summer
programs for children. Family events.

Definitely a way to stream and download new movies and tv shows instead of having to pick
up a physical copy.

On the bus route Coffee shop inside Classes for learning computer programs held on
Saturdays for those of us who work during the week

A library of things check-out, language learning resources, grant databases . . . an ever-
continuing expansion of opportunities to get community members engaged.
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A favorite thing at a library where we lived previously (North Liberty, IA) was an indoor play
area at the community center. The community center was connected to the library. We would
get our books, play at the toy kitchen in the library, then walk over and play at the indoor play
area (that had a height limit, so that big kids weren't ruining it). Living where it gets so cold,
this would be something amazing

Much more natural light;
A little aquarium :)

Separate children's area. Restaurant/coffee shop. Permanent area for book sales. Better
restrooms.

A library is a repository of learning and knowledge, it shouldn’t get distracted from that
important mission.

A safe, welcoming environment. Clean with lots of parking. Nice big windows to allow for lots
of natural light. Outdoor reading areas. Do not allow adults to stay there all day using the
computers. It would be nice if it was actually a library and not a hangout for transients. Coffee
shop,

Coffee shop/Cafe! Permanent book sale area. More meeting rooms. Access so the library
could be open even if other areas were closed.

More meeting rooms, more levels; stay focused on books for though in some shape or form.

need to go big and have plenty of digital and online resources like computers to use and
downloadable media

Maybe more space for community events, and definitely more natural light. A coffee shop
could be cute, you could partner with third drop or something.

What about an indoor playground with climbing structures for 8-14 year olds, as well as
younger kids?

Reading areas and amble parking.

| loved the large tree possibilities considered years ago for the children's section. Space for a
Friends of the Library book store, with sufficient storage for donated books would be great.

More defined spaces for collections, large and small meeting rooms, enclosed computer
spaces, classroom and children and teen areas. Parking could also be improved.

Yes

Adult/Senior programs- craft classes, board/ card games, seminars, exercise programs. More
bus trips.

No specific requests
Don't know

More meeting space. More space for collections. . Every space used in the library needs to be
expanded. More parking. Definitely more storage space. Expanded office space.

Not applicable. Please see above.
Better location, better public space, more meeting rooms, better kept parking lot.
Computer labs and a space for adult education.

Little coffee shop, soft play area like what's in the mall, family friendly restrooms, meeting
rooms that can be rented out.

Large meeting room with ITV equipment. Additional smaller meeting rooms.

Separate areas for youth/adults. Cozy areas near windows to read and also enjoy the views
near river that moorhead has to offer. Added security and restrooms in safer and secure areas
for my kids. Educational classes offered during day to homeschool groups. Inviting more
children’s authors in to read/visit.

Usable areas that are enjoyable and not just 4 walls and 1 window. Maybe A plaza that could
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maybe hold like 30 or 45 people for a class or story time outside to enjoy the summer and fun
things in the winter. And then an indoor area with windows for daylight for the same purpose
when the weather is unpleasant. Moorhead doesn't have any truly decent plazas besides the 1
at the center mall. And obviously parking would have to come with that, which the current
location does not have.

There could be more space for teens such as a lounge chair type atmosphere, flexible seating
and high table for group projects. Maybe, and area to check out games, have chess
tournaments, STEM activities, etc.

Building with two levels one for children/teen and the other for adults. It would have about 10
meeting rooms and other smaller rooms or spaces for individual study. There would be
comfortable furniture. It would also include a small cafe for beverages.

Coffee Bar / snack bar ...

Security is my biggest concern. The current neighborhood can be a little creepy in the
evenings

| would love more space for actual community events. | feel the current location is very limited
on groups/events. It would be really cool to have a really nice children's area that's a little more
separated so you don't feel so self conscious about Littles making noise

| would love a community center with a open gym and walking track. | also think some
coordination with the schools for after school programs with bussing.

Would like a meeting room with kitchenette for larger group that would be available for other
agencies 75-100 people, to have trainings and meetings. Having meeting rooms set up for
technology, video, internet. Perhaps a bathroom area that is available for homeless to "freshen
up" , maybe separate from the general bathrooms. Or just having several separate bathrooms
that are individually private and gender neutral. ALso, the library space needs to ensure safety
as there is a variety of folks that use the library. Metal detectors, maybe lockers at the front
folks can leave their suitcases or bags in while in the library. Put it in the locker, use the lock
and then go in. Also, having the children's area more secure and private. Often there are folks
with various backgrounds in the library and when my kids were younger this made me
uncomfortable as | knew the type of folks using the library. Better parking, maybe drive through
to pick up books that are on reserve. One more thought, maybe having some meeting rooms
that would be useful for case mangers to meet with clients to do skill building such as
budgeting, meal planning. Could the library have a tie in with a community center?

Coffee/cafe, lounge spaces,
More meeting rooms

A wiggle room type area for young kids and more of the children’s programs like Fargo has
Coffee shop Art displays Maybe an outdoor park

A kid's play area would be great. Designated space for tweens and teens
more study / meeting rooms on the first floor

Unless the building is worn out from a maintenance standpoint, | don't see a need for a new
one. The big Fargo library’'s snack shop is cool, but has that building led to an increase in
circulation or resident time spent in the building? I've been to several meetings in their meeting
rooms, but | don't see meeting space as a major library function.

My personal opinion is that it would be better to utilize the existing building/infrastructure and
remodel the building and especially the site to accommodate modern needs.

Classes on introduction to a smartphone. What is the phrase "My kingdom for a horse..."
change horse to a phone that will just let me dial a number without a menu. Emerging
technologies.

More modern feel, comfortable seating to read at the library. Coffee shop Restrooms within the
library, instead of the entryway.

I would LOVE to see more space for children and families to enjoy together. Free-play space,
reading areas, art and craft areas, etc.

Bigger children's area and fun things for kids. There is not a lot of indoor kids things in own to
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do when it is unbearably hot or in winter!
Increases security

Large indoor play area- we have very little indoor play areas for families Community arts
events- dance performances, theater sneak peaks, music performances

Coffee shop or station, vending machines, child care, after school care

Community classes - would be nice to combine with commmunity education classes through
Moorhead Schools. Love some of the "vending" machines in larger cities that make library
materials more accessible in different areas of town. Add a coffee/beverage bar.

Kids STEAM area

| enjoy the presentations | have gone to in the past, but they were held within the library book
shelves. This created extra noise for the others visiting the library, and also made it hard for
people to get the the materials in the area of the presentation. It would be nice to have a
separate and larger meeting room for those types of events.

More modern cleaner feel. Newer nicer bathrooms. | would leave library before using
bathrooms if needed. more bright fresh welcoming

Lots of Green (both literally and mechanically), lots of light, out of the flood zone, put it up
where the power plant used to be overlooking the river, with lots of parking

go big or go home

Increase tv show DVD’s. When you drop the book off, it scans it and checks it back in (library
in Anoka County had this feature).

Children's play area enclosed, an enclosed computer area, coffee/food area to lounge
MORE PARKING

Love a new site with a Community Center and Library! A space that could be shared with
many.

Please leave it in that location.

State if the art library and community center with a certified kitchen. An inclusive space for all
members of our community. | would like to see a room for small music concerts. | also think a
arboretum would be a great hangout place to read and relax.

| would love to have each area be it's own space (a childrens room, a teen space, a
newspapers and magazines room, study rooms in quieter areas etc. Definitely flexibility for
future needs. | would love a room without carpeting and a kitchen for messier programs
(science/cooking classes/crafts) an auditorium for political events, movie screenings, and
presentations would be wonderful. A drive-thru window to pick up holds. A large entryway
where folks can wait in the warmth before the library opens.

Bright, clean, large, open spaces are needed. Children must be separated into their own areas
away from adults. The building site needs to moved toward the southern side of the city as
that where the population is centered presently and is only going be growing in the future.

More community type spaces that could be rented or used for events like a birthday party/baby
shower or club meetings. Dream state, | would love some satellite locations around town.
Smaller spaces with kids story time and hold pickup/returns, free WiFi maybe a few public
computers and printers. Places that could be used for tutoring and after school help. | would
also love to see activities/programming for teens that introduces them to technology like
podcasting or 3D printing or a/v recording

Please consider adding a drive-up window to pickup holds! If conveniently located this could
serve many people. As a family with young kids this would have been so helpful for us. Also, a
children’s area that is closed off from the rest of the library, including a play space and family
bathroom with fixtures accessible to young children. How a about a brand new Bookmobile!?
There are so many neighborhoods in our community that would benefit from a weekly stop,
including adults and children living in our homeless shouters. Please consider a large
customized vehicle so multiple people of all ages can fit inside to browse a rotating collection,
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signup for library cards and pickup holds in all weather. What a fantastic service this could be
to our community!

Better meeting rooms

Kids play space or community room. We used to attend the kids summer activities and while
the programming was great it did feel like there wasn't enough room for all the people and
activities.

South location (love the hornbachers azul drop box!) larger, security, nicer bathrooms.
Indoor play area, art/kitchen space for community education classes, community garden
More meeting rooms.

Meeting rooms for activities (like Fargo Main) for speakers of classes.

| don't think it's a priority. | feel there are more important things we should focus on such as
City infrastructure

A lot more physical books! Safe space as well as space for those who live on the streets who
use the library to get warm. Space to hold more forums such as candidate forums, more
lounge areas for reading, play spaces for kids, a place for local authors to come In to speak,
writers workshops and how to get published, even classes on how to read, especially for those
in poverty.

Meeting rooms for community are essential. A separate area for. Children’s collection &
programming. A beautiful bright space that | could just come and sit and read in. Areas for
quiet reading as well as small group study. Accessible information centers for library after.
From any where in the library, patrons should be close to them for assistance.

The new library built in Brooklyn Park models the ideal goal of a new library

Coffee and snack bar. Modern reading spaces. Small meeting rooms. Lots of windows. Modern
facilities.

More room for kids to play/explore.

| do not support a new library, | did years ago when there was funding and said they should
move to the MCM. MCM - downtown, lots of parking had it all, still does....just needs to
remodel existing building. But now funds are going to be tough.

Reading areas...

We could include connections to services for homeless, like places to shower, do laundry and

rest during the day, as well as opportunities for job training and support in searching for jobs...

and counseling. We could have a deli and coffee shop. Maybe it could include an indoor space
that can make it feel like you're outside on a summer day in the middle of the winter.

Hmm. The cafe in the Fargo downtown library is nice. No books on lowest shelves would help
those of us who aren’t as bendy as we used to be. Better space for author or speaker events. |
like going to those (after Covid) but it isn't an inviting atmosphere.

Lots of natural light...maybe outdoor reading area (with netting/hammock like
structure)....community gathering spaces/rooms...collaborative community art project

Branch office for social services of some kind. An English Language Learning program with
offices, meeting space, and tutoring services for families whose children need academic help
parents are not able to provide. After school literacy program to help bridge the gap at the end
of the day.

Some larger libraries have been able to install a music recording studio! | think this would draw
in more of the pre-teen/young adult segment of the population. You would have to probably
offer training and special rules for the use of the equipment. Larger libraries also have maker
spaces. 3D might be a draw for people, but be quite expensive.

Feature natural light as much as you are able.
Cool reading areas for families and for solo readers.

Children’s play area!. Safe zone for babies and toddlers and gross motor area for bikes, etc.
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Would love a coffee/tea shop/cafe.

* An ikea like space to drop kids while | look for books or attend adult-type meetings. * Work
share spaces See: WeWork * More collaboration with the arts in the space and programming *
More comfortable lounging space to really dive into a book.

Lots of natural light and a place for kids to be
Shower
Cafe, bookstore or booksale all the time that benefits the library

Outdoor courtyard with gardens, seating, and event space with speakers so we can hear.
Statuary meant for children to crawl on and explore. "Living wall" of plants indoors to clean air,
visual interest. Sky lights for natural light through the middle of the library. Center for
immigrants- office space for nonprofits working with new Americans, workforce services, and
youth clubs. Indoor playground. Outdoor demonstration gardens- prairie, indigenous garden
techniques, edible, pollinator-friendly, native grasses, hardy roses, etc. Wheelchair accessible
maze.

Device charging stations, 3D printing

Oh my ... :-) 1) Much more natural lighting -- think of the lighting at Horizon West Middle
School, for example, especially immediately when you walk in. 2) More little round tables
where you could set up shop with your computer to do work. 3) A coffee shop -- and no
prohibitions on bringing your coffee into the library itself. 4) A wider variety of magazines. 5)
Calming elements -- a little waterfall, perhaps, or some nice smells. Make it feel more like a
coffee shop -- a QUIET coffee shop.

Possibly a larger area for author presentations and a better sound system. If you're not lucky
enough to get a front row seat it's often very difficult to hear. | have found the sound system to
be lacking in many ways.

Kids and teens to have separate area from adults, activity center for classes, rooms for group
meetings, computer lab

Maybe a closed off toddler space.

Having a new baby, | would love to see an amazing children's area. | envision bringing our little
one to the library weekly and would love a good story time space and books on display.

More parking, more areas for crafts and classes for children as well as kids. Similar to Fargo's
library as far as areas designed for classes.

An enclosed children's area to keep noise to a minimum. An enclosed area for children's or
adult movies to play. Larger meeting rooms with more technology available. Also more rooms
available. A meeting room with kitchen capabilities for cooking demonstrations or classes.
Enclosed areas where it is expected to be extra quiet for people with sensory issues.

No gimmicks like a 3d printer

A 3D printer would be fun and interesting, and having more options to check out technology
(like laptops, other small tech) would also be great.

lots of cozy/quiet spaces to read/study

More comfortable seating and quiet areas for reading.
No comment

More parking , more computers

My generation is fast fading away, and a book to me is on a shelf and has a cover. A book to
another generation is electronic, and requires less space. But having said that, no one should
be left out of the equation. It is indeed a "public" library

3D Printer; Meeting Rooms of assorted sizes with all necessary technology to serve large
groups or stream online; small rooms for people to do video conferences, watch movies, etc; a
coffee/snack bar; more than one public printer; kids' area better separated from rest of library;
a well-equipped event space with things like a sink, work space, maybe even a stove - things
needed for classes/crafts; outdoor green space w/ seating and event space; more power
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outlets in convenient spaces; tinted windows (or fewer windows) so the sun doesn't blind
people when they're in the building

424 | think a community center that is focused on all areas of wellness would be amazing - libarary 2/19/2021 10:20 AM
services, physical health activities (walking track, public pool, etc.) mental health activities
(yoga, meditation), and community eductation. A place for the whole family to go and spend
time together.

425 Coffee shop/eatery, more "study" rooms 2/19/2021 9:32 AM

426 More community rooms 2/19/2021 9:23 AM

427 n/a 2/19/2021 8:38 AM

428 A game room would be great. As in board games. | love to play them, but | don't have a group 2/19/2021 8:25 AM
that | would play with. it would be a great way to have the community interact

429 Expanded children's programs, services & space. More bathrooms 2/19/2021 8:16 AM

430 A meditation room, an area dedicated to those who work remotely, coffee/smoothies, perhaps 2/19/2021 8:10 AM

a small snack bar

431 Study pods, lots of natural light, outdoor spaces for reading and meeting, rentable 2/18/2021 6:59 PM
meeting/classrooms, coffee shop

432 Meeting space for 40-50 people is a great need in our community. It could bring it folks who 2/18/2021 5:45 PM
don't typically use the library and expose them to the services.

433 Drive-through window for pick up especially winter and pandemic time. It is hard for old or 2/18/2021 5:29 PM
some people to walk even from the parking lot to the library.
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increased?

Answered: 336  Skipped: 538

RESPONSES

Larger library. Larger bathrooms, more large print materials, more materials library wide. More
parking.

online listings not always focused. Clear up search functions.

My P.O. box for a library card should be sufficient (especially since my years long history as a
patron). Even when | broke my wrist, | returned books! I've used LARL for 27 years. An open
craft table for adults to try out a new hobby alone, but someone thinks it looks fun, could also
sit down.

New facility

The addition of a section for the children's activities would be a plus - which would be confined
with a door. There are many things that could be considered to add a second level.

Things are perfectly fine as they are now.
Maybe security to help with the homeless people outside.
New building - multi-level would be okay so expanded collections-desires could be met.

Bring back Wired and The Atlantic magazines. Don't let the magazines go altogether. Don't just
keep decorating/health/entertainment.

| am unaware of what other libraries offer, so I'm happy with this library's offerings.
you do a super awesome job ...you are all perfect
I am always satisfied- MN-Link helps me get books not in the LARL system

| know the library needs a bigger budget. The employees need raises (I don't know them
personally, but | remember looking at salaries a couple of years back for a job opening)
because the work they do is difficult and they are worth every cent!

*More information about best seller books -nonfiction and fiction *digital books to read online
on computers not just kindle *more updated and diverse music collection

Maybe add more parking nearby and a second floor with more meeting/study rooms and
collections.

They do a good job for me.
Book delivery. Like DoorDash, but for books.

Provide learning opportunities (new skills, learning for road warriors, additional restroom
facilities.

N/A

When new books are purchased, give citizens an opportunity to suggest a book. In this
process ask the person making a request for a new book or any other resource to give one or
two reasons why they are going to use this book and how others might like this resource,
including author interviews vie podcasts on author interviews.

Earlier when | was a stahm would have been great

Not a big user but help and assistance is at a very high level when | need info or help. Please
continue

Unsure
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None
| would increase the supply of books. | would add less popular/cult classic titles.

| would love to widen the YA graphic novels and digital audiobook collection. | use Hoopla and
Overdrive as much as | can.

It seems to be more of a daycare for people on the street. These are human beings |
understand that need wifi and access to information.

A quiet reading room that could accommodate at least a dozen people, comfortable seating,
fireplace, coffee available... A meeting room that feels like a living room rather than the current
sterile rooms downstairs

A LOT - there’s a ton of room for improvement.

to have at least 2 digital adiobooks online

By having a larger staff and a more modern and inviting building
Continue enhancing digital library

More online options

I think if we had a clean, new library attached to other amenities (courts/pool) that more people
would use the library. | am a school teacher and very few of my students visit the public
library.

More digital books
Safety and less crime.

Better facilities that are more accessible. | know they still have the summer reading program
for kids but | don't get the same information | used to about it and the website information often
isn't very clear. | might not be looking in the right places, but more information on events and
resources. | also really appreciate how they're streaming events now and | hope that continues
and expands. As a regional library chain, the Moorhead library has events going on at other
locations that it would be great to have better access to from here. Expanding educational
children's programming to things for school age kids on evenings and weekends would be
awesome. My 7-year-old had really enjoyed watching several recent talks with me (the
glensheen discussion and the talk on traveling while black were favorites of hers) but it would
be great to have more targeted toward her age group.

It's already great. From March 2020 - March 2021, it was not easy to figure out what was
offered. Survey questions asking about programs/meetings/hours don’t seem appropriate when
most programs were canceled (right?) and sometimes hours were different or by appointment
only.

Audiobook collection could be bigger.

I am not sure.

Remodeling or rebuilding

| love our library. It has always served us well. We use ebooks more now that we used to.
it's great!

Just more up to date space

Make it a more pleasant place to visit. Make the parking better.

The bathroom situation seriously needs to be addressed. One stall in a room that doesnt lock
is not good. | also dont like wall of computer stations where you use the online catalog. | feel
like it's easier if the computers are among the shelves and you can stand up at them.

longer hourz
None.

| feel like public services are chronically understaffed. At times I've been there when it was
hard to find a staff person, or there was no reference librarian available. Self-service is fine, but
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sometimes you need to talk to a knowledgeable person.

The staff are great it's really the facility that needs work and updating. We would go much
more than we do if it was improved or had a location change.

Better accessibility and safety for young families. Better app.
More outdoor space for when it's nice!

| think maybe having a bigger selection of books or having an easy way to request new
material would be nice

More digital download audio books.

More hours open.

Please keep doing a great job with COVID precautions and regulations
More ebooks

Read above!

Very satisfied with services the Moorhead library provides.

| would dislike any change

| use a lot of online audio books while I'm working. The variety has improved a lot since |
stared using the service, but more of those would always make me happy.

More copies of popular books. | prefer paper, but audiobooks are nice for the car.
More downloadable audiobooks, please.

Extended hours and not closed on federal holidays.

NA

More access to children's (7-11) books

| think I'd use it more if it had things like the above mentioned.

Children safety issue adressed

One thing that is challenging is that there are people hanging out around the doors to go in and
out of the library almost every time | visit. While this is not a deal breaker, it does make me
nervous when bringing my small children. The people seem to be homeless or struggling with
mental illness which makes it feel unpredictable to even pass by them.

Easier access, better parking

Make critical thinking great again. Many in our community have lost sight of how to determine
if information is true, false, or blown out of proportion.

We just love the staff and their events are always great
I'm overall satisfied with the services and resources provided.

I would love to see the library get some actual money and overhaul the collection. Donate, sell,
giveaway some of the books that are outdated or not useful (specifically thinking about the
nonfiction area here). | would also love to see the hours be longer. it would help when | work
late to be able to stop by the library on my way home and pick up my books that | had on hold
and not have to wait until | have a short day or a day off to do that.

Having more titles be at the Moorhead location. While | don't mind waiting for a book to come
in from another library | would definitely prefer for it to already be at the Moorhead location. |
feel like the majority of the books | end up checking out from the library aren't even at the
Moorhead location. | don't know why a whole book series would be split up between locations.
If the Moorhead library carries one book in the series it should have all of the books and not
just the second and third. Also, updating the look of the online catalog. While | believe the
library's website got an update a few years ago the online catalog still looks a little outdated.

more adult speakers - authors as well as artists- book clubs

90/121

SurveyMonkey

3/4/2021 12:33 PM

3/4/2021 12:27 PM
3/4/2021 12:25 PM
3/4/2021 11:50 AM

3/4/2021 11:33 AM
3/4/2021 11:18 AM
3/4/2021 10:59 AM
3/4/2021 10:59 AM
3/4/2021 10:49 AM
3/4/2021 10:39 AM
3/4/2021 10:28 AM
3/4/2021 10:24 AM

3/4/2021 10:22 AM
3/4/2021 10:22 AM
3/4/2021 10:14 AM
3/4/2021 10:13 AM
3/4/2021 10:12 AM
3/4/2021 10:06 AM
3/4/2021 10:03 AM
3/4/2021 9:53 AM

3/4/2021 9:46 AM
3/4/2021 9:42 AM

3/4/2021 9:34 AM
3/4/2021 9:06 AM
3/3/2021 11:14 PM

3/3/2021 10:42 PM

3/3/2021 8:21 PM



I

78
79
80
81
82
83
84
85
86

87

88

89

90

91
92
93
94
95
96

97
98

99
100
101

102
103

104

Moorhead Public Library || Community Survey

It all got better when the doors reopened and hours were restored! Separate from NWRL so
that items can be requested when seen in the catalog. It is frustrating to see items available
but not be able to get them.

Sunday hours

N/A

It meets my needs.

Security and diversity of materials

| am happy with the services | have used.

continued excellent service as is available now

Parking.

I'm satisfied with the library services | currently use (primarily checking out books).

| would love a bus stop by the library as | rely on public transportation. | would like more books
in German language.

Larger selection of books. For example for hobbies the selection is sad. My personal library is
larger!!

Maybe a sponsored book club, meaning you having the books to choose from as well as a
leader for a gathering discussion time.

| think our Moorhead Public Library has a good collection of books and resources, but it would
be nice to be able to get books a little faster without having to wait for them to come from
another library. | do appreciate that we have a shared system that expands our collection,
though.

More selection. | am impressed with interlibrary loan but that sometimes is a long wait
especially for audio books

| very much appreciate the current library and staff!! Thanks for doing GREAT work!!!
Increase the hours it is open.

Website is hard to navigate, outdated user interface; | avoid using it.

| already have very high satisfaction.

IF | knew more about them

| don't use the library much anymore but with a grandchild on the way, | look forward to having
a beautiful facility I can bring them. It's very important for children to grow up with those
resources.

More public information on hours, offerings, ...

Increased amenities for different activities would make this more of a viable, frequent
destination for me. I'm often going out somewhere to work out of the home, but usually in
coffee shops or small restaurants. This is fine, but I'd enjoy having a spot that would also
make me feel more knowledgeable about and connected to the community.

A larger magazine selection.
Bigger selection of books.

| would probably support the moorhead library more than Fargo. | live in Moorhead and want to
support Moorhead as much as possible, if not more than Fargo. Maybe even have a coffee
shop.

As per no. 9

| really enjoyed Zinio, but was not sure if the funding was too much. Having digital access to
all the magazines was really neat when it was offered.

More computers.
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Updated/easier browsing through online resources (catalog and overdrive)

| need to be drawn there. Theres nothing that really draws me to the library. | love to read, but |
want it to be in a fun and unique atmosphere if I'm going somewhere and that's not the feeling |
get.

Keep the homeless out. This is not a shelter.

maybe quieter, constant people talking, using phones, sitting together at same computer
talking, playing computer games on separate computers yelling out scores and such to each
other.

| also have a Fargo library membership because sometimes certain books or audiobooks are
not available or have a long hold time. Lucky to have access to both

Ease of picking up reserved material

see above. Don't always feel safe knowing there has been a fair number of incidences where
the police need to be called over the years.

Increase the number of books.

Seems that the Clay County Historical Society information should be part of the library
system. Just make something new, warm, inviting. Make it a place to want to go. Not a place
where you feel a sort of sinking dreadful feeling when you walk in.

Intermediate-advance adult education. I’'m here for it!

If the above mentioned amenities were added. If security of spaces was assured with a
resource officer.

Restrict access to residents of the county and their guests.

The staff is great to work with and the location is great. Do you ever take suggestions from the
people who use the space as to what new books to purchase?

It would be a fun adventure!

NA

Carry more complete series.

More Meeting Rooms or bigger rooms

Additional outreach.

| do not use library services as | use other methods.

Nothing at this time

Better restrooms and newer & expanded Comic Book/Graphic Novel/ Manga releases
Not sure yet

More books in foreign languages, more New York Times best sellers, 3D printers, awesome
view of red River while reading books with my family

Get rid of the drunk criminals

Safety and security is the biggest problem facing the library. It is not safe for families and
children given some of the customers that loiter in and around the library.

| don't think we need a bigger space. revitalize the current space.
Coffee bar. Visiting areas

More adult book options, especially ebooks

More newly published books.

Difficult, because I'm highly satisfied.
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Well, that is hard to answer in the context of the pandemic. | would like the ILL within the LARL
system to be faster and smoother.

more selection of ebooks

| personally use the online resources through Libby and Hoopla. The 7-day loan period for an
online resource is way too short, and the collection available on Libby/Overdrive is poor,
consequently | use my Fargo account primarily. The access to Hoopla is much appreciated,
though its collection is also poor, and it bugs me that their reader won't play things faster than
2x speed. | would love to see longer loan periods and a better digital collection for my own
personal use. | would also love to support community events that gather folks from different
communities within Moorhead together.

More books!

Shorter wait times on ebooks and audiobooks. more comfortable open space for reading.
Larger areas for children story time, children activites. The space is not inviting and feels dirty

Satisfied with how my library needs are currently met.
Accessible to children
??

The bathrooms are consistently filthy. The selection of e-books and downloadable audiobooks
could be larger.

A basement that doesn't leak, a rectified restroom situation, and a little bit larger space. Other
than that, the Moorhead Public Library rocks!

Draw me into your building for sunbathing | can't already get online

I would like to see the computers & printers in a better setup. Its inconvenient to walk all the
way around to print and then walk back. Seems to me this area could be set up better to flow.
The space could be used better, | think.

Make sure it is in a place where many residents can walk to it. We drive our cars too much
already.

- downloadable or streaming movies - Create partnerships with agencies working with blind,
hard of hearing, to help clients to know how to access library resources that works for them.
How to market this; have classes for this.

More books

a bigger catalog collection within the whole larl system so ILL doesn't need to be relied upon as
much

Expanded hours, especially a return to Sunday hours.

Being able to be in the building again will be nice. Again, updates on space and technology will
be great. | love the library.

| am quite satisfied with the Moorhead Library as it is: | love the friendly/cozy feel but | will
support their inclusion in rebuilding our downtown and welcome improvements in accessibility
and technology.

Talk to to stress the importance of reading. Get the young ones reading!]

I am 80 so am losing ability to follow new tech innovations or just the newer versions of
phones etc, So anyway for me to "keep up" would be utilized and appreciated.

Honestly, we love our library. And while a new space, with expanded collections would be
wonderful, we can't say that we are disappointed with our current library or staff. We have
spent a lot of time there as the kids were growing up, and | spend time there working. ... Well,
when we're not living through a pandemic. The only thing | could think of that would increase
my satisfaction would be windows! ;-)

Closer to my house—better access.

What happened to the old Book Mobiles that we used to have that came to neighborhoods?
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Larger eBook selection.

They really do fit my needs now (print materials and audiobooks on physical media), but I'm
not sure how typical my needs are. | want the library to receive as much funding and support
as possible to fit the many needs of our community. It can't be all things to all people, but it
has so much potential to do and be more, with the right support.

see above

Expand number of programs to bring the community into the library as well as online programs.

Add more movies, audio books and music to check out.

Would love to increase the selection of books. | have found it easier to purchase my books for
book club than wait for them when they are on hold.

N/A

maybe a geneologic research area for those interested best seller lists posted in new fiction
areas more access to new books

More copies of popular books

Ease of access for people. Increased online presence and mobility option for those who can't
get there

Feel safe for my children and myself. More comfortable areas for reading. Possibly an library
security person to make sure people aren't sleeping in the library.

Improved children's area for our grandsons.
More selection, bring in smaller authors
Open until 7 p.m.

Increase hours open. “Post Covid”.

If open on Sundays. Less emphasis on getting the newest books, media -- lots of quality
books and movies from decades ago that are only available (if lucky) through ILL

Find me more time to enjoy what is already there...lol. Just wish | could spend lots of time in
the library, | love it.

End Covid. Just kidding. Keep doing a great job and people will return.
More ebook licenses

| like audiobooks but | don't have a portable device. Plug and play audiobooks would be
helpful. Online audiobooks | like series. Spanish audiobooks for kids would be great.

Return to 9am opening and Sunday afternoon hours during Sept to May
More audiobook recommendations than one daily.
Brighter space

More copies of popular new books, especially for teens.
Better/More seating options with cubicles

not sure

Don’'t make a tax increase would be the best option.

All the above actions mentioned.

A better and easier navigation on the website

Parking area

See previous answers

More of everything

Extend hours to include Sunday; maybe reduce hours some other days. Discourage use of the
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library by those not using the resources. There are often people just sitting in the building to
keep warm/cool. It creates additional monitoring/confrontation responsibilities by staff and that
should not be their responsibility.

More individual study tables. (They don't all have to be in a separate room) but just tables with
only one or two chairs so | don't have strangers sitting right next to me and | can spread out all
my work.

easy to get through the door, no homeless people around
More money invested in critical library resources

Easier online access to inter library loan.

Get the newest books possible

Anything & everything anyone could think of to add that is of interest and benefit of the
community.

not sure
An option that gives more than 5 Hoopla checkouts per month!
More books and programs

A re-designed online system. | want to be able to choose a home library and not have to
choose where | want to pick up my hold books. More book clubs with a variety of genres.

some workers seem kinda snooty-hey! we all count as users of the public library and are just
as important

More events where speakers or guests can speak to groups.
I don't know right now

Extremely pleased with the collections and services

Speed in which requests would come in would be ideal.

| was checking out books for my grandkids. Some of them were left at my daughter's house so
that the fines went up drastically. | haven't been able to pay them so | have not used the library
to check out materials since then. | was checking books out for my kids because my daughter
had a similar circumstance. | would encourage Moorhead to follow Fargo's lead and
discontinue late fines. | think it could benefit many people.

I would go more if it was easier to get to and more appealing to my kids.
Can't think of anything.
more sitting/reading area

Open more hours. Open earlier than 10 AM. More separation of children's noisy area from rest
of facility. Perhaps movable walls when children's activities are taking place. Many times the
entrance area has sketchy people hanging out. Strong smell of alcohol.

It would be nice if the budget could be expanded significantly so that the collections might be
extended greatly as well. The staff does a good job in adding books and electronic versions,
but with budget it could expand so much more!

No needs
Better parking, less vagrants, larger collection
Longer open hours.

This new library would be a huge waste of money when there are other needs and wants in the
community that would bring revenue. We have more of a need for a community rec center and
indoor sports area than a library!

More patron and kid focused

Increase checkout time for downloaded audiobooks to 2 weeks. Larger selection of audiobooks
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Keep library current location.

Need to get book fees worked out

You are doing very well, at this point we are satisfied.

Open up the Main Library in Moorhead to public browsing again.
As previously recorded in this survey

| love that there are children's programs, but | like libraries to be quiet.. Maybe having them in
a separate room/area would help. Clean bathrooms would help, too.

Locate library in a quieter, safer, and lower traffic area with easier parking closer to the south
Moorhead population growth area.

Hoopla access

Better ebook and audiobook selection digitally.

Quite satisfied now.... but trust others to make good improvements.

Larger space (inside the library and in the parking areas)

The times | wanted a book and library did not have it, they ordered it. So | am happy with that.

I'd really love a snack/coffee bar. | spent so much time studying but often would have to pack
everything up to pick up food.

Collection development

| rather liked the longer hours during the week and having both Saturday and Sunday hours.
used book space, more book sales

More options for downloadable books and audiobooks

We are currently very satisfied. We use the online system a great deal, and pick up our books
when they are in.

More access to ebooks or more ebooks
Can't think of an answer.

They do well right now. | have no complaints.
In many ways

| would love to see the library find ways to tie into creative opportunities like the ideas | listed
above regarding, music, writing, STEAM, cooking, coding, etc.

They have been doing ok with the resources they have

More events and more outreach to let people know about them
Classes for adults & seniors.

A bigger YA collection on libby, more authors of color on Libby.

Making printing things more accessible. Overall atmosphere inside updated to be more modern
and inviting. Better parking.

You're doing a fabulous job; keep going!
Home delivery?!?! Just kidding...

I would always love to see a larger selection of children's books! When my kids pick 5 each (I
have 5 kids) each time we visit, the selection gets limited after a while!

| don't think it can.
More copies of new DVD releases.

Do not give in to the bizarre habits and beliefs of the radical left.
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Please increase the number of titles available on Kindle

A pay-per-use plan so there would not be waiting lists for digital audio or ebooks. EnouThe
historygh of a budget to purchase even more popular items to cut down on wait times.

Longer hours or open on Sunday especially in the afternoon or evening.
Larger/broader collections, especially in other languages

Nothing really just more areas to study/read

More space would be nice.

Larger collection either available online or physical collection. Continue to make distance
programming available. Improve the website if there is an expectation of increased distance
usage.

Add a second smaller campus in South Moorhead. Rent a space in the Azool plaza or in the
strip mall near the south Moorhead Dairy Queen

More expansive collection of music cds and audiobooks
Don't know

More available ebooks

More, more, more.

A more varied and interesting e-book selection would be nice.
The above provided.

New facility would be nice, more security

The parking lot is a little bit iffy and feels dangerous.

See above

Moorhead is growing on the southern end of town. A south Moorhead location would definitely
bring me there more often. It doesn't have to be 40th Ave south, but one of those empty lots
by Muscatell or the raze the old family fare location and build new there would be more
incentive.

Have more availability of audio books.
If it was in a better location, that was a lot more safer to access.

| feel like | don't know what is going on at the library or how to find out. We used to go weekly
for the kids reading, but since COVID | don't even know what's going on with regards to the
library

Having more selection of the the popular books-including audiobooks, making it easy to extend
the time checking them out. Keeping the library clean and safe. | am not sure but | haven't
ever seen a security person at the library and feel that with our current times, security is
important. Some of library staff are very welcoming and helpful but in the past there have been
some crabby staff.

If there was more of a community feeling
More security

The book collection (both print and electronic) is too small. The focus seems to have shifted
entirely to the latest and most popular items. Trying to find fiction published more than a
decade or so ago is a challenge, even when looking at the entire LARL system. At a certain
point there just isn't enough within the collection to make it worth checking.

Larger space, handicap accessibility.
more open space more personal space and child friendly
| would appreciate a safer and more child friendly building.

I'm personally behind on utilizing the library's digital and e-book selections. That's something
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that | hope to explore and understand more. | suspect that when | do, I'll be impressed with
how much is available.

More graphic novels More ebooks Access to a much larger digital collection.
Making sure it feels safe, secure, and welcoming. Also an increase in children’s programming.
More children's selections/section

make it more of a destination- a place our family could spend a large amount of time to read,
play, participate in community events.

More availability of new and popular books. Book delivery service (think door dash for books!)
N/A

Maintain all current services

Jose can you see from height of those lights

Inter library loans come faster.

More central location, more promotion

More books and newer “how to” resource materials .

More funding for digital items, services, and staff.

the collection is very dated. More funding is required for developing a good print collection.
This is great priority than audio books.

See above about satellite locations!
Parking.

More activities, and bigger community presence- | really don't ever see any advertising or
events being shared. Do you do item check outs like park/museum passes, puzzles and
games to check out, etc? We love libraries but never have a reason to visit you, but I'd like
that to change.

Open 7 days a week during the school year
Continue to offer more hours as available after the pandemic situation improves

I'm curious about the drop off boxes around town (if that's true). Getting text messages when
holds are in. Adding more exercise videos to Hoopla.

| don't feel we need a new library.
Male it as user friendly as possible

Moorhead needs a new library!! Although so much is online, there will always be a need for
face to face interaction with information specialists. Face to face interaction for reading
recommendations.

More foreign language options

If it felt like a modern and inviting space. If it had space | needed - small meeting rooms for
example. If it were a hub for the city for other types of gatherings - think outdoor concerts or
community picnics.

NA
More community based programming available.

I've always found what I'm looking for when i go in search of a specific book. I've also
discovered many books when i show up not sure what | want to read next.

I miss having Sunday open. | know that’s tough on the budget.
Larger collection both in print and ebooks. More databases.

Clean fiction for adults is important to many people. Increasing the physical book budget is
always useful!
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| am satisfied with the services | have used and look forward to using more in the future.
Bigger selection of adult fiction.

More adult programming in evenings.

With help from the staff, I've always been able to find what | need. They've been wonderful.
I love the library already!

Better parking. Larger brighter entrance with staff desk near to be more welcoming. More
natural lights. Indoor grows motor play options for kids.

More book clubs (see the variety of book clubs the Fargo library offers).

See No. 10. :-) It would also honestly help to not so much feel SAFER when | come to the
library, but to not have to worry so much about who | might encounter there and what they will
ask/demand of me. It's hard, for example, to want to send my kids to the library alone (and
they are 13 and 15 -- i.e., not exactly little).

| would like more books. Wait times can be long for newer books.
| dont think there is anything.

I wish | could use inter library loan even though my card is in Fargo & since | do own and pay
taxes in Becker county | can use the one in DL as well as Cormorant. | think your staff is
helpful and | am satisfied with that. More space for displays of books, etc

Several meeting rooms available with different functions: technology, kitchen accessibility,
children's sized tables/chairs, a computer lab that is closed off for technology classes.

Keep doing what you're doing
Longer hours.

No comment

More space

Audio books are great. However new technologies often leave my generation behind. A CD is
high tech to me, and my smart phone is a flip phone, and indeed it is smarter than me, but
telling me to download an ap is of no use to me. So remember that technology may need to
meet the future but should not be forced upon people who are outdistanced from it by age.

More eaudiobooks; more how-to programs (crafts, cooking, etc); better maintenance of series
(so there is still a copy of the first book in the series in the collection when the 10th book
comes out). Nicer bathrooms, and more of them.

We would visit the library much more in person vs. ebooks.

More events (educational as well as just fun community events) for all ages or specific age
groups

n/a
| love audiobooks

| think having a more modern feel would entice people, additionally a wider selection of books
and movies.

Having a light, bright space that's really enjoyable to spend time in

Bring all age to use the library - not just children and older population. We need to bring teens
and young adult - rehouses and event and more.
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sure is kept or maintained in the future?

Answered: 380  Skipped: 494

RESPONSES
Book selection, audio book selection, downloadable books. The great staff.
All they have now and even expand to have more materials available.

Location. People are worried it will be placed in south suburban Moorhead, such as Village
Green, Bluestem, etc. Needs to be kept downtown.

the staff area for the public

REFERENCE librarians. Their help and expertise is essential for the community. They need
raises. ALL. They are fearless, yet polite in the face of bad behavior. The current physical
space, size, location is perfect perfect perfect. Keep the library downtown. | would prefer to
visit a library, not a multi-purpose facility. A library is a special, quiet place, connecting it
physically to a corrupt city hall entity is repugnant. | would not visit the library as often.

staff people are great!

There should be a custodian on duty during the day, to make sure areas are clean and
sanitized.

The mid-modern building. | would like to see it still used but added on to. Maybe the plaza
where Sportland is located could be purchased, torn down, and then used as a parking lot. A
library addition could be put where the present parking lot is (between the Public Library
building and the post office). | think it is important that the library continue to be located in the
downtown area.

If LARL offers free online streaming or download of music and movies. | guess those can go. If
it all goes to ebooks, etc, it's going to be a rather empty building. What kind of "community
center?" Add to technology. there still needs to be books and toys for kids. The library must be
physical and not a virtual one. Patrons need libraries.

Amazing staff! Events for kids. The overhead windows with the natural sun coming through!
All that is currently available would be nice to keep in the future.

Would hate to lose the downtown presence - convenience, vibe, tradition. Welcoming
accessible feel and staff. Connections with LARL and ILL make it possible to get anything |
need/ask for. Staff, staff, staff - does a fantastic job with customers, keeping the atmosphere
welcoming, but secure, always friendly and helpful. | love coming to Moorhead library. Non-
digital options for those who prefer hands-on.

Books and wifi

the awesome customer service

Friendly feeling in the building, the wonderful staff, access to materials, meeting spaces
I really love the commitment to staying accessible even during a pandemic.

I would like the building to stay where it is (but you could totally re-hab it or build a new
one...just in that same location. It is an anchor for downtown. | would keep the employees --
they are awesome! | would keep most of the collection and see it expanded with more
online/streaming/downloadable options.

magazines free to borrow meeting rooms computer rooms and wifi to meet needs of low-
income

Location is good.
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| like the feeling that things are convenient in the current location. | know a new library would
make more space available for more and expanded services.

Community events and book sales

Good variety of materials. Helpful and friendly staff.

Adequate staff, consortium of libraries sharing, college credit for student staff
Test proctoring

magazine and newspaper collection inter-library exchange meeting rooms and small group
study rooms up to date technology and wi-fi devices for making acceptable identification
required in MN, ND, and US voting

| think overall it's good. Add more toys for kids.
parking space with handicap access close to the entrance

| do like their more classic feel, particularly the brick so keeping that design would be nice.
The staff does a great job of making the place friendly and welcoming in a way | don't get in
other libraries.

None
The parking lot and restrooms. Supervision of the chess club.
Keep the kids puppet and plastic houses. Hopefully the toys will come back sometime soon.

By increasing the amount of services you have and making the library a more welcome place
for kids

Great staff

| appreciate the willingness of Mhd library to consider suggested purchases to add to the
collection.

The staff - they’re always very friendly and helpful - but they need a new, modern space.
the quiet

Large online library of ebooks and audiobooks

Availability of resources to all, without cost.

It's local history materials

Quality staff. Everyone | have worked with there is great.

Just make sure we always have a library in our town!

Location and keep the current building

Story time Arts and crafts times

The staff is excellent and helpful.

The amazing staff and the welcoming environment they create. | really hope the location
doesn't change, but if it did that it remains something centrally located rather than on a far
edge of town.

| think it's great.

| do like it the way it is but there is so much more potential to be a gathering space/community
building force in Moorhead.

Self-checkout machines
Large book selection
Ability to use computers, scanner, and printer. Friendly staff.

The wonderful and friendly staff!!
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We love the library! You all are wonderful!

The staff is very friendly and helpful. The library has a lot to offer, but it is in a bad a spot and
needs updating.

The staff are amazing. They are the sole reason that | return to moorhead library when | need
assistance with finding something.

Increase and improve the book collection.

| really love our librarians we have. Anything that can be done to keep them loving their jobs
and staying at our library is very important. | also like the librarian suggestion book section at
the front.

Sunday hours.
The book collection as well as the children’s education.

I think Moorhead could use 2 libraries to serve the community, but maybe specialize more.
Make the older library more adult focused, and another library in the south/east part of town
more youth/family oriented. Sometimes | get nervous coming to the library by myself during
certain times of day or with my child. | would like a library where | feel safe and is fun to visit.

Physical collections, openness to all.

Lots of natural light feels important and staff should be kept. Book selection is great but
sometimes can take a while to get a book in that's been reserved. | do like the inter-library
system though.

The staff is amazing, the children's book selection is inclusive and progressive which | love.
The location. It's a prize.

| want to make sure the library and access to free books is maintained for future years. | think
libraries are so important to a community and offer so much to folks, particularly lower income
folks who can't afford to buy books/movies/music or pay to go to expensive events with their
child. I grew up in moorhead and my family has always utilized the Moorhead library and it has
been such a positive impact on me through out my life.

The employees are kind and helpful.
Awesome staff. ;)

A physical space that is generous in size. Helpful staff. Continue children's and young adult
services. Generous offerings of programs.

Staff is excellent!
The outreach into the community and the overall warmth from staff.
Its friendly and knowledgable staff!

Keep the services and customer interaction provided today, move to a larger, easier to access
location

No changes, it is fine like it has been
Helpful staff. The staff are the backbone & | don't want automation to eliminate jobs.
| would love to see it stay downtown and | love the inter library loan

Please, please keep the "New Fiction," "New Non-Fiction," and "Staff Recommendations"
shelves. Those areas have been by far one of my favorite curations of the library. | love
browsing and discovering something new, and | have been surprised to find how few other
community libraries elsewhere (the Minneapolis Central library, for example) provide that. | also
like that the library feels like a community gathering space, and that the children, teen, and
adult sections still feel somewhat connected while having their own dedicated areas. | also like
that the technology room is separate, and that computer access is a service the library
provides but doesn't put front and center in the middle of the main library communal space.
The library is one of the few spaces | can got to get out of my own home, and being able to
relax in a quiet chair or at a quiet desk with a cup of coffee really makes my day. Thank you
for providing that for me, and | would appreciate continuing to have that in the future.
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| like the location.
I like the location. If it moves | hope it stays centrally located.
Location is accessible for those who need it most

It's been a while since I've used them, but the meeting rooms are important for local groups
and nonprofit orgs. Interlibrary loans. Often the books we check out are sent via this way.

| love the friendly helpful staff and the community feel.My little guy is thrilled when they take
the time to talk to him and they all know his name.Your children's services are great.

Having a place to go to check out books and have activities for children is a vital part of our
community.

Friendly staff
Easy access

Noted earlier in survey - the architecture of the existing space is a very cool image of
Moorhead - of couse, a new library likely would have brilliant architecture in its own right. But if
the current location is utilized in any way, would be great to retain some of the existing
aesthetics.

The friendly staff!
the amazing staff!!!
Community and cultural programming.

I would like the programs to keep going. | feel like they have a lot going on that | just don't
utilize but | KNOW has to be helpful to a bunch of people. | know there are a good number of
groups that seem fun but probably don't have the following to continue because the library is
just... it's blah. It's not good. When | moved here | was blown away how outdated the library
seemed. You can really tell how well a place is doing by the libraries | believe, and let me tell
you. This library, while it has it's bright spots, certainly shows how rundown this whole area is.

The name

| definitely don't want the location to get any smaller, so if it can't get bigger at least keep
everything the same size. | also would also like the ability for curbside to be available after the
pandemic.

Love the add to cart and place hold on all in cart features of the website.

Great staff, a multitude of databases, forward-looking programs and services, lots of formats
of materials.

Knowledgeable staff support services.
See #9

| like the connection with other libraries in the area to make sure | have access to the books |
need. Lots of seating/tables to work at are also important.

| love real books. | have read all my life and books have been my escape, my friends and |
have learned so much from them. My eyes do not tolerate the electronic media very well, but |
can still read the written word.

WiFi and digital lending

Great staff

The library itself is important but it has to be available to all residents
Interlibrary reasourcs

Staff outreach to community!

The kindness and patience of library staff. Kudos to them. They are so knowledgeable, helpful
and welcoming.
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Easy checkout.

off-site book delivery at my senior living complex

The staff is typically very friendly and helpful! | appreciate that!

Friendly and very helpful staff. Inviting displays of new materials.

The staff! They are all very pleasant and helpful. Having a notary available is also nice
Staff is nice, knowledgeable, and helpful

Current building and location. Current staff, and please continue to treat and pay staff well so
they continue to work there.

The nice central location.

Fantastic community outreach programs. Even expand them!
Friendly neighborhood atmosphere.

The kindness of staff and the accessibility.

Emphasis on access for all. Friendly staff.

The Integrity of the library itself! :)

free access to media, computers, and resources; digital options (Libby or other
eReader/audiobook options)

better maintenance, improved rest rooms

The staff have been helpful when | have been in there. Megan does a great job. It would be fun
to see more community events there and have great inexpensive meeting rooms.

As you may be aware, | have not utilized the library as frequently as | did when | was younger.
One thing | have noticed that library users do not respect the "quiet library" rules as in the
past. Its silly but | like quiet time and the library provided me that space. If possible, please
enforce that tradtion.

The personal, comfortable environment...just wouldn't want the new place to feel too
commercial or bustling (like a shopping mall)

Make sure bicycle parking is near the entrance.
Friendly staff.
As is or better

Making it a place the youth (K-6) are excited to visit to make them supporters of Libraries for
life. | remember the summer reading program as a kid as well as visiting when | was in vrade
school.

Friendly, helpful librarians!
Just in general maintenance and making sure this building always looks great.
Mostly all on one level

The good sturdy furniture, it is the same as in the 1980's still functional and working. Do not
get cloth covered chairs, always get plastic/vinyl. Cloth will get stains, dirt, and some people's
hygiene just not a good idea. The new Fargo library made that mistake and replaced with in a
year, also had cheap chairs that fell apart.

Ebook option

The great friendly service

Great staff - very friendly and helpful.
Staff is great.

The staff are great! Supporting the staff must be maintained.
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Fit into the neighborhood. Attractive and inviting. And the architecture should be of a classical
style, something that in 80 years is still going to be attractive and not some 1962 eyesore.

I love how helpful and kind the staff are. It is always appropriately quiet in there. | like that the
location makes it accessible for some of our under-privileged community members. | love
being able to print wirelessly. This is selfish, but | love that | can walk to the library from my
house.

The great staff you have! Children's story hour. Summer reading and activity programs for kids.

Staff.

bathrooms, parking lot, meeting spaces

| like the book sales.

centralized location

NA

Small town feel

I would like the library to have a physical presence in the city.

Natural light and location.

| don't use them but | know the computer room is important to a lot of people. And | will repeat.

Meeting Rooms Inter-library loaning
On line resource and community meeting rooms for discussion
N/A

The electronic content.

That it is free and available for use by all kinds of people including homeless folks.
Nice people!
Spanish children’s books

a larger ebook selection with an option to indicate interest in ebooks that are not currently
owned by the library.

Safety and security is the biggest problem facing the library. It is not safe for families and
children given some of the customers that loiter in and around the library.

Very friendly and helpful staff

Up-to-date materials. Children’s programming.

The functionality | checked earlier in this survey.

Outside areas, main restrooms.

Above in question 9

Online services

children's space computer space special events areas available for study groups

The kids collection was solid and a very important part of our family's life until 2-3 years ago,
and our kids enjoyed and benefited from some of the kids' programming.

The very friendly and helpful staff
The very friendly and helpful staff.
Focus on creativity and innovation.

| have noticed a lot of use of the library and its space by an indigent population, and as a
citizen | am proud of this. I'm proud to support accessibility to knowledge and education in our
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libraries. | fear that a bigger newer building would deter service to this population, or make ppl
feel the library is somhow sullied by this population's high use.

Book Collection

The staff is lovely and kind to all who enter.
Access to many reading resources including digital
Services should continue the same but expand

| appreciate and utilize the Overdrive and Hoopla apps the most, and I've also borrowed
physical books using inter-library loans. We need librarians! The staff has helped me locate
books or brainstorm what to read when I've needed help researching. Their support was crucial
and so appreciated.

I'm petty much a fan of how it is now! | love how personable and willing to help the staff is -
and they really know their stuff!! And patrons have access to myriad fabulous collections and
resources.

Great, helpful staff. Location...off the main drag where traffic & accidents can occur. | am
always worried about that aspect esp with children.

Connection to regional library and good access to items through interlibrary loans
Staff help; audio book cds; movie cds; audio digital books; magazines/newspapers.
Books real ones

Good choices on new materials

the awesome staff, the reading events (book fairs, clubs, reading challenges, children
activities)

Access for all.
Staff is helpful and hard working.
The "small town" feel

| think I've used the word cozy about four times -- so clearly that. It is a warm, comfortable,
friendly place--try and keep that.

new book section kept or expanded, Magazine section kept or expanded. Elderly are not going
to jump at "new" tech but will gradually see the utility. Classes giving info on new tech or ways
of using would be useful.

Excellent personal service.

We're all for a new library as long as we keep the community atmosphere that currently exists
there! Thank you!

Love the curbside pick up. Love the inter library loans.

| think the present location of the library is very convenient for individuals living in the
downtown area . And also individuals of low income who lack transportation.

superhelpful staff

~Intra-library loaning ~Ability to place items on hold ~Maintaining a good selection of physical
books...there's just something about curling up with a good book in my hand instead of reading
on an electronic device. :)

Print materials and audiobooks on physical media - both collections housed in Moorhead and
availability through the LARL system and ILL.

everything

Continue inter-library loans of materials. Continue computer access and technology help for
those who need it.

Everything. | am grateful it exists and they do a good job promoting events for all ages.
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Centrally located!!!

Wide variety of books

the self checkout is great, as is the hold system friendly staff

E book access

Honestly not sure.

Helpful staff. Computers and computer classes. Copier services.
Yes

It's important to have it available to people who need computer access/assistance. If a new
location, it has to be close to public transportation.

Great staff!!

Ebooks, Children’s programs, drop off spot outside of building, book sales events, the shelves
of recommended/new books when you first walk in, personal checkout kiosk

Various. Book “sales” or book exchanges to bring and to buy books.
Summer/Winter reading programs (but they should be expanded)

Public meeting rooms, reference desk, children's area-storytime, bringing in programs,
occasional classes especially for computers or further technology, but keep books, some
people still like holding them & turning the pages.

Book mobile

Please keep the summer programs for kids/teens and continue visiting the schools before
summer break so they are aware of the programs. Thank you!

The employees are helpful.

A large space for kids is important, hot coffee and a place for people to be inside at least
some part of the day. Book sales are pretty cool! Programs to get kids involved with books
and parents comfortable with the library are great. Access to learning apps and devices as well
as high quality toys is important to me.

Adequate staffing

I've always felt our library has done a good job of maintaining a welcoming atmosphere and
providing outreach to the community.

Friendly staff.

all of it

The wonderful staff!

The nice staff

Need this facility.l have always used the library wherever | lived starting when | was a child.
Available to all

An increased acquisition of digital media such as optical discs and downloadable files
(OVERDRIVE oriented expansion)

Excellent staff

The staff has been so friendly and helpful. Keep them. ;-)
Access for all to tech, assistance & ebooks

Shared materials/Interlibrary loan

The staff is great!!!

The location is great for me, but | suspect that families might want a location that is more
suburban. It depends, | guess, on what other uses are under consideration for the building.
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Accessibility, of course, both within the building and its in place in town. | hope plans include
the needs of people without other places to spend days.

stay in the downtown area
Children and family programing

Everything that is currently available & more! | think our library does a very good job with the
space and resources it has. As | get older & have more difficulty getting around at times, |
have especially enjoyed the online catalog, borrowing ebooks and the curbside pickup. What a
wonderful thing for senior citizens.

The use of read and return used books!!

Holds, inter-library loans, Libby and Hoopla

Staff friendliness, hours,

If we are trying to increase these if downtown Moorhead it needs to stay where it is.

Older employees!!! They're much better with helping people. Seating areas! (BNN took theirs
out so | don't go in there much anymore). Do miss their coffee bar tho!

| love the book sales. and the manga section.
The location and the building.

I don't know right now

Restrooms updated, near entry door

Local news, perhaps with electronic files of newspapers and local news casts
All the services they presently offer.

The amazing attitudes of the staff!

The staff!

The comfortable atmosphere and “local” feel.
It is warm and welcoming

Helpful staff.

| would want to keep the staff. They have been so helpful to me in the times that | have had a
problem finding a book or solving the problem when | call about my electronic books. They are
what | think makes this library so special.

Continue providing the services that they are

centralized location; please don't move it way down south.
Location

Restrooms and reading areas in comfortable seating. Like B&N.

This new library would be a huge waste of money when there are other needs and wants in the
community that would bring revenue. We have more of a need for a community rec center and
indoor sports area than a library!

Material is available and hours are not cut
The wonderful, friendly, helpful staff!
Location

| like when there are local artist displays.
wonderful staff

Your staff is excellent, we enjoy what is available, and as 80+ residents, we are satisfied with
the way it is now.
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The helpful staff and and displays on current and new issues.
Make sure you keep the longtime staff.

More inventory of books, especially newer printed volumes.
Focus on the community. Charging docks.

Great librarians, willingness to get requested books, openness to new technologies and media
platforms, willingness to evolve and stay relevant.

Na

A good library with beautiful spaces where patrons of all ages gather is a community resource
that's essential. Include a coffee shop, of course, but you know that by now, and good security
so that transients are welcome only so long as they use the resources and behave.

Not sure how to answer this....

The fabulous staff!!

A better location would be nice.

Lots of natural light

Continue to communicate with the public.

I will be happy if we just keep the Library.

book sales

The great service and friendly librarians! The central location.
We like all of the services and staff.

Ebooks

| very much appreciate the central city location the library has. I live in far north Moorhead and
I've fear a new building might be located on the far south side. There is a lot of empty space at
the Moorhead Center Mall that might be converted into a new library space. This would keep

the library in downtown Moorhead and allow for easy abscess to several Senior living facilities.

It's variety of books
Caring staff and good choice of books.
People

The collection of books both physical and digital and the spaces for families to gather with
their children.

Lots of windows for natural lighting

Friendly staff good childrens programs

The friendly staff

The staff and their customer service mentality/attitude.

Accessible Staff. Daylight/Natural Light. Convenient Parking. Computer/Technology.
Libby.

Bathrooms.

Free computer and internet services, fax service

With downtown Moorhead's development - if you end up moving - we hope you'll stay in our
urban core!

A good collection of physical materials as well as digital materials.
The idea of the openness of the whole place.

The location should be central to Moorhead. My fear is that it will be moved to south
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Moorhead.

A light, open area with rows and rows of books to be discovered.
The access to online resources (kindle books).

Location

The history! Katherine Leonard and Anne Fredine are a part of local history that should not be
forgotten. | would also like the purchase of local art works to be expanded. If this program is
no longer in effect | would like to see it reinstated.

The access to hard copies of books. | know there are e-books and audiobooks, but something
about holding and actually reading a book makes a difference to a lot of people. Also having a
kids’ programs would be a must.

The homey aspect of it! | grew up going to Tuesday night children’s book time and | loved it.
Large book collections, not just digital Meeting rooms & programs

The children programs

The staff!!! They're great. The welcoming atmosphere.

Programming including distance as has been done during the epidemic.
Keep it downtown

Everything

The friendly amazing staff

Welcoming atmosphere for all. Low fines. Great original furniture.
Interlibrary loan. Children's play area

The home town atmosphere.

| think it's great that | and others can use the library as a place to write, to gain online access,
and to study. Whether or not | use one of the actual study rooms, | always find the library a
congenial environment for quiet, sustained work.

The librarians are very helpful. The Regional Library offers much more services and needs to
be maintained.

Cleanliness, security, family friendly events.

The bathrooms and the green space around the library.
Just that it remains in Moorhead. :)

Your staff are excellent! :)

The history that the women’s club of moorhead wanted. Encouraging reading at a young age
and fostering the love of reading as a lifelong pursuit.

| like the children's section and some of the play opportunities.
The friendly staff.

| am not sure - kids area is really all I've utilized so far and | would like that more inviting and
defined for kids.

The location is nice, close to downtown and easy for people to get to. As | think about the
building a library, | wonder if most "middle" "upper" class folks don't use the library as there
really isn't a need. They can get most things online and tend to purchase or borrow books from
friends. People do like getting things electronically such as audiobooks or digital books and
perhaps making that process run smoother would keep people engaged to the the library. |
often hear folks saying they don' like going to the library as it feels unsafe, and not
convenient. However, the library is definitely important to people who don't have all those
middle class luxuries or a place to go during the day. | would be curious of who actually is
coming to the library each day? | would also like to see the library more of a resource for
business or agencies to use for meeting rooms.
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Close to same location
the safe and homey feeling
The existing building and site.

| like the location. Or what about the Moorhead Center Mall? Also paper books will never go
out of style.

My main focus/use of the library is for books. | hope that the traditional use of books isn'’t
forgotten by thinking big and adding in technology.

Access to printers.

Online LARS system -

Great, friendly staff

children's area & events

Great staff, free computer use for community, free meeting room

bathrooms

Inter library loans, events.

NA

The location.

Staff are great. The access to inter library materials is wonderful and reduces duplication.

Accessibility to all in our community regardless of housing and income. There are so few
spaces where people can go without the expectation of spending money.

Central location! Extensive collection of fiction & nonfiction eBooks & books for all ages.
Continued access to ILL material from across the state. Wonderful staff available to assist
with questions!

Everything

| appreciate that you are downtown.

Children's section close to the front of the library and near a restroom

Friendly and knowledgeable staff

Location. The fifth street location is ideal.

Overdrive. I'v been using it more during Covid (even though | prefer paper books) and love it.
Light, airy, well staffed

Wonderful welcoming, flexible staff! A variety of print & digital materials. Access to regional
and statewide materials/support.

Renovate and have a north location and south

Online events

Access for all moorhead residents.

Availability of internet or other resources for folks that might have access.
Keep the wonderful staff. Really, I'd keep the building we have.

| love to browse the new books. | have happened onto some new authors who have become
favorites over the years. Staff is always helpful and pleasant.

Book sales and summer reading programs

The friendly staff! Your current book selection staff does a good job! Maintaining the physical
elements of the library is important! Physical materials have different properties than digital
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ones. This is not an element that should be underestimated. It is also better for a person's
eyesight not to be on devices constantly.

I would like it to remain centrally located

| like that the librarians spotlight children’s books about other cultures, BIPOC individuals, etc.
- in the children’s section. The librarians are friendly and helpful!

E books and Rolling Stones magazine .,

Adult programming, book sales. | think it is vital the library continue to provide
computers/printers/wifi (even though | don't use them myself, | recognize there is a
tremendous need!) | love that the library has added Hoopla (although | am frustrated with
Hoopla itself...).

While I've not used the computers, | appreciate that they are available for the public. | love the
meeting spaces for the public to use, the private study spaces, the children's resources and
play space, and the airiness of the building. | would love to see all that maintained.

Excellent staff and technology assistance.
Access to digital services, like Overdrive and Hoopla.
A large adult non-fiction book section with added reference books and local/regional materials.

The helpful, friendly staff members. As | said earlier, the staff members are the Moorhead
library's No. 1 strength, by far. They have helped me DOZENS of times, with questions big and
small.

| was saddened when the old library building was demolished, it had such charm, but | realized
it wasn't adequate to meet the needs of a growing city. | am always so happy to see the library
being used. | have often heard people say holding a real book in your hands is outmoded. They
are so wrong. There is nothing like using your imagination to bring a good book to life.

The staff. Always helpful and polite
Smallness of it. Not being a huge library.
The great staff. The children area with space for them to hang out

The ability to borrow movies, music, and books (whether print, audio or eBook) Space for
children to play, read and have activities. Helpful staff and

Don't switch to online only

. As a member of the staff, | enjoy the team | work with immensely.
More availability of materials.

No Comment

N/A

It has always been a place for everyone, and providing that behavior is not improper, the doors
are open to all regardless of age color or status in life. Good Job Moorhead Public Library

The staff and level of customer service; the large seating area by magazines and newspapers;
the variety of magazines and newspapers available for browsing.

Great customer service and caring staff!
bathroom
Accessibility. Libraries and what they provide to the public is SOOO important.

Friendly, helpful staff make the experience of visiting the library or using library services very
positive. Likes: ability to put materials on hold with notification when they are ready to pickup

N/A
the community feel. the staff. :)

The staff is wonderful, events and programming, e/audio book section
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2/19/2021 8:48 PM

2/19/2021 7:26 PM

2/19/2021 7:14 PM
2/19/2021 6:47 PM
2/19/2021 6:39 PM
2/19/2021 5:58 PM

2/19/2021 4:36 PM
2/19/2021 3:32 PM
2/19/2021 1:37 PM
2/19/2021 1:24 PM
2/19/2021 12:17 PM
2/19/2021 11:08 AM

2/19/2021 10:54 AM

2/19/2021 10:20 AM
2/19/2021 8:38 AM
2/19/2021 8:25 AM
2/19/2021 8:16 AM

2/19/2021 8:10 AM
2/18/2021 6:59 PM
2/18/2021 5:45 PM
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380 Community service and accommodation to needs 2/18/2021 5:29 PM
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Q13 What is your age group?

Answered: 630  Skipped: 244

19 or underl
70 or over -
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
19 or under 1.11% 7
20 - 29 8.25% 52
30 - 39 25.87% 163
40 - 49 18.89% 119
50 - 59 14.29% 90
60 — 69 18.89% 119
70 or over 12.70% 80
TOTAL 630
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Female

Male

Other

Prefer not t

ANSWER CHOICES
Female

Male

Other

Prefer not to say

TOTAL

sa

0%

10%

Q14 What is your gender?

20%

Answered: 630

30%

40% 50%
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Skipped: 244

60% 70%

RESPONSES
75.24%

22.06%

0.48%

2.22%

80%

SurveyMonkey

90% 100%

474

139

14

630
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SurveyMonkey

Q15 Which race/ethnicity best describes you? (Please choose only one.)

ANSWER CHOICES

Answered: 620  Skipped: 254
Indian or...

American |

Asian American
/ Pacific..,

Black/African
American

Hispanic/Latiml

White /
Caucasian

Multipl
races/ethnic.

Other (pleas
specify

0%  10% 20% 30% 40% 50% 60% 70% 80%

American Indian or Alaskan Native 0.81%

Asian American / Pacific Islander 0.48%

Black/African American 0.16%

Hispanic/Latinx 1.13%

White / Caucasian 93.39%

Multiple races/ethnicities 1.94%

Other (please specify) 2.10%

TOTAL

[N

o N o o b~ W DN

OTHER (PLEASE SPECIFY)

Norwegian, German, Russian

rather not say

Color doesn't matter

| wish the term caucasian was not used. It has a racist history.
Human race

why'’s it matter?

American

Norwegian/American

116 /121

RESPONSES

90% 100%

DATE

3/19/2021 9:39 AM
3/12/2021 5:58 PM
3/5/2021 7:32 PM
3/4/2021 2:16 PM
3/4/2021 11:28 AM
3/3/2021 10:58 PM
2/28/2021 6:37 AM
2/26/2021 10:27 PM

579

12

13

620
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| wish people didn't focus on this.
Other

This question is inappropriate.
anglo-saxon

Proud to be Norwegian
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2/26/2021 9:57 PM
2/26/2021 1:12 PM
2/23/2021 10:27 AM
2/22/2021 3:01 PM
2/19/2021 11:09 AM
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Q16 How many children age 17 or younger live in your household?

Answered: 626  Skipped: 248

1 -

3 .
4 or moreI

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

None 58.47% 366
1 11.82% 74
5 18.53% 116
3 7.67% 48
4 or more 3.51% 22
TOTAL 626
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Q17 What is the highest level of education you have completed?

Answered: 626  Skipped: 248

Some high
school

High school or
GED graduate

Vocational/tech
nical school

Some colleg.
Associates
degree
Couege degre_
Graduate/profe
sional degre

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Some high school 0.64% 4
High school or GED graduate 3.51% 22
Vocational/technical school 4.79% 30
Some college 9.74% 61
Associates degree 6.87% 43
College degree 40.26% 252
Graduate/professional degree 34.19% 214
TOTAL 626
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SurveyMonkey

Q18 How would you describe yourself? (Check all that apply.)

Answered: 618  Skipped: 256
Employed
full-time

Employed
part-time

Self-employed

Retired

Unemployed o
looking for..

Full-time
student

Part-time
student

Parent

Grandparen

0%  10% 20% 30% 40% 50% 60%

ANSWER CHOICES

Employed full-time

Employed part-time

Self-employed

Retired

Unemployed or looking for work

Full-time student

Part-time student

Parent

Grandparent

Total Respondents: 618

OTHER (PLEASE SPECIFY)
great-grandparent

Disabled.
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70%

80% 90% 100%

RESPONSES
55.02%

11.49%

1.77%

25.24%

1.46%

3.56%

2.27%

26.38%

12.46%

DATE
3/18/2021 5:07 PM

3/18/2021 4:47 PM

340

71

48

156

22

14

163

77
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Stay at home mom. Used to frequent at least once a week, but we ended up losing some
items we had check out, so now we have outstanding balances.

Someone who dreams of living elsewhere, but feels the comfort of this community.
Stay at home Mom
My kids enjoyed coming to the library and story times when they were younger.

Chronic health conditions keep me from being able to be employed and keep me at home most
of the time.

Graduate student

Very positive about public libraries. Have used them for most of my life in big cities and small
ones.

Wife
Unable to work due to disability

Starting on writing novels. Would love to have the Mhd library as a new-and-improved resource
for that.

I work in childcare
Multi-lingual, tech savy

I'm too sick to work now but plan to work again when | am healthier, hopefully within the next
year.

Thank you so much for being here. | have had a public library card wherever | have lived for 60
years!

A library lover. :)

| provide childcare for our grandsons

Stay at home mom, homeschooling mom

Disablity

Volunteer

Disabled

Staying home to assist my children with distance education.

| have been a reader all my life and still enjoy juvenile literature along with many other types of
non-fiction and clean adult fiction. Inquisitive. A life-long learner. | appreciate items with
traditional values.

work seasonally for Crystal sugar

| am busy
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SurveyMonkey

3/18/2021 4:43 PM

3/4/2021 11:46 AM
3/4/2021 11:00 AM
3/4/2021 10:24 AM
3/4/2021 10:18 AM

3/3/2021 12:39 PM
3/2/2021 5:52 PM

3/2/2021 5:51 PM
3/2/2021 4:20 PM
3/2/2021 3:06 PM

3/1/2021 12:34 PM
3/1/2021 10:02 AM
2/27/2021 9:50 PM

2/27/2021 6:44 PM

2/27/2021 5:23 PM
2/27/2021 7:20 AM
2/26/2021 2:21 PM
2/26/2021 1:32 PM
2/26/2021 1:22 PM
2/23/2021 10:38 AM
2/20/2021 4:53 PM
2/20/2021 4:36 PM

2/19/2021 6:39 PM
2/19/2021 11:09 AM



LIBRARY "/
STRATEGIES

MOORHEAD PUBLIC LIBRARY -
ASSESSMENT STEERING COMMITTEE

Linda Anderson

Sr. Administrative Assistant, Sanford Health

Lisa Bode

Community Development + Governmental Affairs Director, City of Moorhead

Laura Caroon

Moorhead City Council Member, Ward 2

Pam Gibb

Secretary, Friends of the Moorhead Library

Megan Krueger

Director, Moorhead Public Library

Brandon Lunak

Superintendent, Moorhead Area Public Schools

Liz Lynch

Regional Director, Lake Agassiz Regional Library

Lori Schwartz

Executive Director, Lakes & Prairies Community Action Partnership
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part of The Friends of the Saint Paul Public Library

1080 Montreal Avenue, Suite 2
Saint Paul, Minnesota, 55116

Director:

Alayne Hopkins
alayne@thefriends.org, 651-366- 6488

Lead Consultant:

Melissa Brechon, MLIS
mijbrechon@gmail.com, 952-221-4946

Consultant:

David Katz, MLIS
david@thefriends.org, 651-366-6492

www.librarystrategiesconsulting.org
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